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YBakaemu yumameau,

CouuanHoocuzypumeaHama cucmema G
BbAzapus e usnpaBeHa npeg peguua cbwecms-
BeHu npegusBukameacmBa, nopogeHu om
gelicmBuemo Ha cbwecmByBawume B 2a0-
6aneH maw,ab cucmemamuyHu couuaAHouko-
Homuyvecku u gemozpadcku puckoBe. 3acma-
pABaHemo Ha HaceneHuemo B kom6uHauus
¢ Huckama pakgaemocm, 3aboareBaemocm-
ma, cmpykmypHume npobAemMu Ha na3apa Ha
mpyga u pacmeXka Ha HecmaHgapmHama 3a-
emocm, ca egHU om ocHOBHumMe mpygHocmu
npeg nbAHOUgHHOMO dyHkuyuoHupaHe Ha cuc-
memMama 3a couuaAHa cuaypHocm. Te3u dak-
mopu BogAam He camo go ouHaHcoBu nocAaegu-
uu, Ho u okaszBam npsko Bb3gelicmBue Bbpxy
paspabomBaHemo Ha noaumukume 3a Hakou
COUUaAHU nAawaHusa (neHcuu, obe3wemeHus
3a mallyuHcmBo, 6espabomuua u gp.).

Wupokusm kpbe om 3agayu Ha Hauuo-
HaAHUA ocu2ypumeAeH uHcmumym (HOW),
guHamuyHume npomeHu B couuaAHoOCuURY-
pumeAHomo 3akoHogameacmBo, kakmo u yBe-
AudeHume oyakBaHus Ha kaueHmume u napm-
HbOpckume uHcMuMyuuu N0 OMHOWeHUe Ha
kauecmBomo Ha npegAaazaHume ycAyau, us-
uckBam npuaazaHemo Ha Habop om uHcmpy-
MeHmMu u peweHusa, koumo ga gonpuHecam
3a no-ecpekmuBHOMO u3nbAHEHUE Ha 3agayu-
me u dyHkyuume Ha uHCmMumyuuAama u ga

2apaHmupam ocuzypaBaHemo Ha agekBamHo
HuBo Ha obcayxkBaHe. Bbp3omo pa3Bumue Ha
uHpopmauuoHHume u komyHukauuoHHUMEe
MeXHOAO2UU NpoMeHs kopeHHO cpegama u ce
ompa3ssaBa Ha nogxoga Ha npegocmaBaHe Ha
Hawume ycAyz2u. ToBa Bogu go npomAHa Ha
HaAuUYHUME BGu3Hec npouecu U go Heobxogu-
Mocmma om HoBu npodhecuoHaAHU 3HaHUA U
yMeHus Ha pabomewume B ocuzypumeAHama
agmMuHucmpauuna. B masu Bpbaka, no-BaxkHu-
me 3aga4yu Ha HOW B kpamkocpoueH naaH ce
cBeckgam go caegHOMO:

* [la pabomu 3a nogobpaBaHe Ha agekBam-
Hocmma B agmuHucmpamuBHume acnekmu Ha
npegAaazaHume ycAyau, a UMeHHo — ocu2ypaBa-
He Ha no-20AAMa gocmbnHocm, onepamuBHa
2bBkaBocm u uHpopmauuoHHa obe3neyeHocm;

* [la npogbaku ¢ BHegpaBaHemo Ha cbBpe-
MeHHUmMe uHdopMauuoHHU u komyHukauuoH-
HU peweHuAa ¢ ueA noBuwaBaHe Ha guauma-
Auzauusma BbB B3zaumoomHoweHuAama ¢
kaueHmume Ha uHcmumyma u 8 cbwomo Bpe-
Me ga He cnupa ga nonyAapusupa u paswups-
Ba npuaoXkeHuemo Ha Beuye pazpabomeHume u
ethekmuBHo uanoA3BaHu eAekmpoHHU ycAyau;

* [la nogobpu npoueca Ha neHcuoHupaHe B
nocoka 3amBbpkgaBaHe Ha HezoBama npegBu-
gumocm u gocmbhHocm 4pe3 BbamokHocmu-
me 3a u3noA3BaHe Ha gaHHuU, npegocmaBeHu
no enekmpoHeH nbm;

* [la npemuHe kbm enekmpoHeH 06MeH Ha
gokyMeHmMU U gaHHU C ocu2ypumeAHUmMe UH-
cmumyuuu Ha cmpaHume-yaeHku Ha EBponel-
ckuA cblo3 ypes uanbAHEHUe Ha geliHocmume,
cBbp3aHu ¢ ycnewHama peaAusauus Ha npoek-
ma EESSI;

* YcnewHo ga npukatoyu npoekma no Bb-
Be>kgaHe Ha npouecHOOpueHMuUpaHuUA nogxog
B8 ynpaBaeHuemo kamo egHO om Hal-20Ae-
Mume npegu3BukameacmBa B8 kpamkocpoueH
nAaH. Peaausauuama my we goBege go ycb-
BbpweHcmBaHe Ha karoyoBume pabomHu npo-
Uecu Ypes nocmuzaHe Ha no-npeuu3HoOmMo
npoekmupaHe u cb3gaBaHe Ha nogxogAawa u
ycmotiyuBa cucmema om kpumepuu 3a uamep-
BaHe Ha peayaAmamume.

Mpu uanbAHeHuemo Ha Bcuuku cBou 3agayu
HOW we caegu u 3a noBuwaBaHe Ha opzaHu-
3auuoHHama ecpukacHocm 4Ype3 nocmuzaHe Ha
HabeAA3aHUMeE UeAU C pas3yMHO u3noA3BaHe
Ha HaAuYHume cpegcmBa u 2apaHmupaHe Ha
3akoHoCcb06pa3HO U npo3payHo ynpaBaeHue
Ha nybAu4yHus pecypc Ha gbpkaBHomo 06-
wecmBeHo ocuaypABaHe.

MBAWAO NUBAHOB
YNPABUTEA HA HOU
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Dear readers,

Nowadays, the social security system in
Bulgaria is facing a number of major challenges
resulting from the effect of the systematic
socioeconomic and demographic risks existing
worldwide. The ageing of the population combined
with the low birth rate, morbidity, the structural
problems on the labour market and the growth of
non-standard employment are some of the main
difficulties confronting the quality functioning
of the social security system. Not only do these
factors lead to financial consequences, but they
also affect directly the development of the policies
for certain social payments (pensions, maternity
and unemployment benefits and others).

The large number of tasks of the National
Social Security Institute (NSSI), the dynamic
changes in the social security legislation as well
as the increased expectations of the clients and
the partners’ institutions regarding the quality
of the offered services require a number of
tools and solutions that will contribute to the
more effective implementation of the tasks and
the functions of the institution and guarantee
the provision of an adequate level of servicing.
The rapid development of the information and
communication technologies dramatically
changes the environment and affects the
approach of the provision of our services. This
leads to a change of the existing business
processes and the need of new professional
knowledge and skills of the people working in
the social security administration. To this end,
the major tasks of the NSSI in the long-term can
be summarized as follows:

« To work for the improvement of the
adequacy of the administrative aspects of the
offered services, namely — the provision of
greater accessibility, operational flexibility and
informed security;

* To continue the integration of the modern
information and communication solutions for
the purpose of increasing digitalization in the
relations with the clients of the institute and
at the same time to continue to popularize and
expand the application of the already developed
and effectively used electronic services;

* To support the retirement decisions of
the Bulgarian citizens by strengthening its
predictability and accessibility through the
options for using data provided electronically;

* To make a transition towards an electronic
exchange of documents and data with the
social security institutions of the EU Member-
states by executing the activities related to the
successful implementation of the EESSI project;

* To successsfully finish the project related
to the introduction of the process-oriented
approach in management as one of the greatest
challenges in the short-term. Its implementation
will lead to the improvement of the key working
processes by ensuring more accurate planning
and establishing an appropriate and sustainable
system of criteria for measuring the results.

During the implementation of all its tasks,
the NSSI will closely observe the increase of
the organizational effectiveness by achieving
the planned goals, wisely using the available
funds and ensuring lawful and transparent
management of the public resources.

IVAYLO IVANOV
GOVERNOR OF THE NSSI
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HAUMNOHAAHUAT OCUTYPUTEAEH
MHCTUTYT - UHCTUTYLUUATA,
YNPABAABALLA ObP>XABHOTO
OBUWECTBEHO OCUT'YPABAHE

B PENYBAUKA BbATAPUA

OcHoBume Ha couuaAHoOOcu2ypumeAHama
agMmuHucmpauusa B BbbazapuAa ca noaAoXkeHu
npe3 1941 2. cbc cbdgaBaHemo Ha MIHcmumy-
ma 3a obwecmBeHo ocuzaypaBaHe, kolimo e
aBmoHoMHO yuypeXkgeHue ¢ ueHmMpaAHo ynpa-
BAeHue u mecmHu opz2aHu, pbkoBogeHo om
YnpaBumeneH cbBem. lMpe3 1948 2. Bcuuku
caMmocmoAmMeAHU ocu2ypumeAHu ¢oHgoBe u
kacu ce obeguHaBam nog pbvkoBogcmBomo
Ha uHcmumyma. C pecopmume npes caegBa-
wume 20guHu (1951 2. u 1958 2.) 6logkembm
Ha couuaAnHomo ocuzaypsaBaHe ce BkatouBa B
gbpkaBHua 6iogkem, a dpyHkuuume no co-
uuaAHomo ocuzypsaBaHe Ha pabomHuuume u
cay>kumeaume ce npegaBam Ha LleHmpanaHus
cbBem Ha npodhcbio3ume.

Mpe3 1984 2. kbm Komumema no mpyga u
couuanHomo geno ce cb3gaBa [AaBHo ynpa-
BaeHue ,,CouuanHo ocuaypaBane” (I'YCO) kamo
gbpkaBHo-obwecmBeH opeaH, topuguyecko
Auue, koemo npoBexkga eguHHa noaumuka no
kpamkocpoyHomo ocuz2ypaBaHe U NEHCUOH-
HOMO geAo. TepumopuanHu opzaHu Ha ['YCO
cmaBam okpbkHume gupekuuu ,lMeHcuoHHO
ocuzypnaBane”. Taka ce cb3gaBam paloHHUMe
ynpaBaeHus 3a couuanHo ocuzypaBaHe (PYCO),

koumo dyHkuuoHupam B cmpykmypama Ha
ocu2ypumeAHama agmMuHucmpauusa u go ceaa,
HO kamo mepumopuaAHU nogeAeHus.

CnpuemaHemo Ha 3akoHa 3a poHg ,06wecm-
BeHo ocueypsaBaHe” npe3 1995 2. cpegcmBama
om ocuzypumeaHume BHocku 3a ocu2ypeHume
couuanHu puckoBe ce o6ocobaBam u omgeaam
om gbpkaBHua 6togkem. 3a ynpaBAeHuemo Ha
doHga ce cb3gaBa HauuoHaAHUAM ocuaypume-
AeH uHcmumym (HOW) kamo npaBonpuemHuk
Ha MAaBHo ynpaBaeHue ,CouuanHo ocuzypsBa-
He"”. Tol pa3BuBa HOBu dyHkuuoHaAHU HanpaB-
A€HUA u gellHocmu Ha ueHmpaaHo HuBo u B
mepumopuasHume cu cmpykmypu. MNbpBuam
camocmosameneH 6togkem Ha gbpkaBHomo
obwecmBeHo ocuaypaBaHe (OOO) e npuem cbc
3akoHa 3a 6togkema Ha doHg ,06wecmBeHo
ocuzypnaBaHe” 3a 1997 e.

OHec HOW u3snaaw,a neHcuume U NEHCUOH-
Hume go6aBku Ha okoAo 2,2 MAH. neHcuoHepu
20guwHo, npeueHABa npaBama u usnaawa
napuyHu ob6eswemeHus U noMouwu Ha 6AU30
1,1 MAH. 6eHedouuueHmu u ynpaBasBa 6to-
gkem om Hag 11 mapg. AB. ToguwHo B me-
pumopuanHume nogeaeHus Ha HOW (TI Ha
HOWM) nocmbnBam Hag 300 xuA. 3aABaAeHusn
BbB Bpb3ka ¢ npeueHka Ha neHcuoHHU npaBa
u ce npuemam Hag 3 MAH. ocHOBHU gokymeH-
Mmu 3a u3nAawaHe Ha napuyHuU obe3w.emeHusn
u nomow,u om J0OO. N3narawaHume obe3uwe-
meHuUA U noMowu ca Hag 4,5 maH. Ha npak-
muka HOW o6caykBa uaromo HaceAeHue Ha
cmpaHama.

MuHucmepcmBo Ha couuaaHama noaumuka u mpyga - MHcmumym 3a o6wecmBeHo
ocuzypsaBaHe - LleHmpanaHo ynpaBaeHue
Ministry of Social Policy and Labour - Social Security Institution - Head Office
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THE NATIONAL SOCIAL SECURITY
INSTITUTE - THE INSTITUTION
MANAGING THE STATE SOCIAL
SECURITY IN THE REPUBLIC

OF BULGARIA

The foundations of the social security
administration in Bulgaria were laid in 1941
with the establishment of the Social Security
Institute, which is an autonomous institution
with  central management and local
authorities governed by a Managing Board.
In 1948, all the individual security funds were
united under the government of the institute.
As a result of the reforms conducted in the
following years (1951 and 1958), the social
security budget was included in the state
budget and the social security functions of the
workers and the employees were assigned to
the Central Council of the Labour Unions.

In 1984, the Head Office of Social Security
(HOSS) was established as part of the Labour
and Social Activities Committee as a state
and public authority, a legal entity conducting
a unified policy for short-term security and
retirement activities. The district Pension
Insurance directorates became territorial
bodies of the Head Office of Social Security
(HOSS). Thus, the regional social security

administrations were established. They
currently function within the structure of the
social security administration as local offices.

With the adoption of the Social Security
Fund Act in 1995, the funds of the insurance
contributions for the insured social risks were
separated from the state budget. The National
Social Security Institute (NSSI) was founded as
asuccessor of the Social Insurance Head Office.
It has developed new functional directions and
activities both on a central level and within its
territorial structures. The first separate budget
of the state social security was adopted with
the Social Security Fund Budget Act for the
year 1997.

Today, the NSSI pays the pensions and
the pension bonuses to about 2,2 million
pensioners per year, assesses the rights and
pays benefits and allowances to about 1,1
million beneficiaries a year and manages a
budget of over 11 billion levs. Over 300 000
applications are submitted annually to
the local offices of the NSSI regarding the
assessment of the pension rights and more
than 3 million basic documents are accepted
for paying benefits and allowances from the
state social insurance budget. The number
of the paid benefits and allowances exceeds
4,5 million. The NSSI practically services the
entire population of the country.

HauuoHaaeH ocuzypumeaeH uHcmumym - LlehmpaaHo ynpaBaeHue

National Social Security Institute - Head Office
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CTATYT U OPTAHU
HA YNPABAEHUE HA HOU

HauuoHaAHUAM oOcu2ypumeAeH UHCMuU-
mym e cnheuuaAu3upaH nybAu4eH ope2aH,
kolmo cbanacHo Kogekca 3a couuanHO ocu-
2ypaBaHe (KCO) ynpaBasBa gbpkaBHomo
obwecmBeHo ocuzypaBaHe B Penybauka
Bbazapusa u czapaHmupa npaBomo Ha neHcuu
u obeswemeHusa Ha gpaxkgaHume. ObprkaB-
Hama noaumuka no OOO ce paspabomBa,
koopguHupa u npoBexkga om MuHucmbBbpa Ha
mpyga u couuaaHama noAumuka.

HauuoHaAHUAM oOcu2ypumeAeH uHCMu-
mym e aBmoHOMHa opz2aHu3auua CcbC ca-
mMocmosameneH 6togkem, koamo omuyuma
cBosama geliHocm npeg HapogHomo cbbpa-
Hue Ha Penybauka Bbazapus. OpzaHume Ha
ynpaBAeHue Ha uHcmumyma ca HagsopeH cb-
Bem, ynpaBumena u nogynpaBumea.

HagsopHuam c¢bBem e Bucw opz2aH Ha
ynpaBaeHue Ha HOW. Kamo npoekuus Ha
usuckBaHemo 3a couuaAeH guano2 npu pe-
2yAUpPaHEMO Ha ocu2ypumeAHUme omHouwe-
HuA, pezaameHmupaHo B ya. 2 om Kogekca
Ha mpyga, HagsopHuam cbBem Ha HOU e
uszpageH Ha mpunapmumeH npuHuun. B He-
20BuAa cbecmaB BAuzam no eguH npegcmalu-
meA Ha Bcaka om HauuoHaAHO npegcmalBu-
meAHUMe op2aHu3auuu Ha pabomHuuume u
cAay>kumeaume u Ha pabomogameAume, npu-
3Hamu cba2AacHo Kogekca Ha mpyga, u paBeH
Ha mAax 6pol npegcmaBumeau, onpegeneHu
om MuHucmepckusa cbBem, eguH om koumo
3agbAkumenHo e 3amecmHuk usnbAHUMeE-
AeH gupekmop Ha HauuoHanHama az2eHuun
3a npuxogume. MaHgambm Ha HagsopHus
cbBem e yemupuzoguweH. YaeHoBeme my
uzbupam om cBoAa cbcmalB npegcegamen Ha
pomauuoHeH NpuHuuUn 3a cpok om egHa 20-
guHa. B 3acegaHusama Ha Hag3opHua cbBem
cbc cbBewameneH 2aac yyacmBa u ynpaGBu-
meaam Ha HOW. MNMoHacmoAawem CbBembm
uma 14 yaeHoBe.

YnpaBumeaam ce usbupa om HapogHomo
cbbpaHue 3a cpok om yemupu 20guHu (4a. 37,

an. 1 om KCO), koemo gaBa uspas Ha mAacmo-
mo Ha HOWU B ynpaBaeHuemo u npegcmaBas-
Ba =zapaHuuAa 3a HezoBama HezaBucumocm
u omuyemHocm npeg Hal-Bucwus opeaH
Ha gbpkaBHo ynpaBaeHue. YnpaBumeaam
gelicmBa om umemo Ha HOW, opzaHusupa u
pbkoBogu geliHocmma My u 20 npegcmalBas-
Ba npeg Bcuuku cpusuyecku u topuguuecku
Auua B8 cmpaHama u B yy>kbuHa. Tol e nbp-
BocmeneHeH pasnopegumen ¢ b6iogkema Ha
gbpkaBHomo obwecmBeHo ocuzypsaBaHe u
cbc cpegcmBama Ha YyumeaAckus NneHCUOHeH

doHg.

MogynpaBumeaam cbw,o ce usbupa om
HapogHomo cbbpaHue 3a cpok om yemupu
20guHu. U3nbAHABa dyHkuuume Ha ynpa-
Bumenasa npu HezoBomo omcbcmBue, kakmo
u omgeAHu npaBomowusa Ha ynpaBumeasn
B cayyaume Ha Bb3nazaHe. lMpegcmaBanaBa
uHcmumyma B meXkgyuHcmumyuuoHaAHU
pabomHu 2pynu, ynpaBumeAHU Op2aHu U Ha-
UUOHaAHU cbBemu.

HeliHocmma Ha ynpaBumeasa ce nognoma-
2a om gBa koHcyanmamuBHu op2aHa:

CbBembm Ha ynpaBumeasa e npegBugeH
B uA. 38, an. 1 om KCO kamo koaezuaneH op-
2aH, kollmo nognomaza gelHocmma Ha yn-
paBumensa. CbcmaBbm Ha CbBema BkatouBa
ynpaBumeasa, nogynpaBumenasn, 2aaBHus ce-
kpemap u gupekmopume B LleHmpaAHo ynpa-
BaeHue Ha HOWN. CoBembm Ha ynpaBumeasn
u3BbpwBa geliHocmma cu cbanacHo Kogekca
3a couuanHo ocuzypaBaHe u npaBuaHuka 3a
geliHocmma my.

PezuoHanHuam koHcyamamuBeH cbBem
ce cbcmou om ynpaBumeas, nogynpaBume-
Af, 2naBHua cekpemap, pvkoBogumeaa Ha
mepumopuaAHo nogeneHue Codpuna-zpag,
u ocem pbkoBogumeAu Ha mepumopuaAHuU
nogeneHusa. lpegcmaBumeAume Ha pezuo-
HaAHUMe cmpykmypu ca ¢ MaHgam om egHa
20guHa u ce pegyBam no peg, onpegeaeH om
ynpaBumeana. PezuoHanHusm koHcyAmamu-
BeH cbBem nognomaza geliHocmma Ha yn-
paBumeaAs npu agMmuHucmpamuBHoOmMo ynpa-
BAeHuUe Ha mepumopuaAHUME NOgeAEHUS.

NSSI STATUS AND
GOVERNING BODIES

The national social security institute is a
specialized public body which, in accordance
with the Social Insurance Code (SIC) manages
the state social security in the Republic of
Bulgaria and guarantees the right of pensions
and benefits of the citizens. The state policy
of the state social security is developed,
coordinated and implemented by the Minister
of Labour and Social Policy.

The national social security institute is
an autonomous organization with its own
budget, which reports its activity to the
National Assembly of the Republic of Bulgaria.
The governing bodies of the institute are the
Supervisory Board, the Governor and the
Deputy Governor.

The Supervisory Board is a senior
management body of the NSSI. As a projection
of the requirement for a social dialogue in
the process of regulating the social security
relations, which has been stipulated in article
2 of the Labour Code, the Supervisory Board
of the NSSI has been established on the
grounds of the three-party principle. It includes
one representative of each of the national
representative organizations of the workers
and the employees and also of the employers,
which have been recognized in accordance
with the Labour Code and an equal number
of representatives designated by the Council
of Ministers as one of these representatives
shall be a deputy executive director of the
National Revenue Agency. The mandate of
the Supervisory Board is given for a period of
four years. The members elect a chairperson in
rotation among themselves for a period of one
year. The director of the NSSI also takes part in
the meetings of the Supervisory Board with a
deliberative vote. At present, the Board has 14
members.

The Governor is elected by the National
Assembly for a period of four years (article
37, paragraph 1 of the Social Insurance Code),
which is a manifestation of the place ofthe NSSI
in the management and serves as a guarantee
of its independence and accountability to the
most senior state management authority. The
governor acts on behalf of the NSSI, organizes
and manages its activities and represents
it before all physical and legal entities in the
country and abroad. He/She is a primary

manager of the budget of the state social
security and the resources of the Teachers’
Pension Fund.

The Deputy Governor is also elected by the
National Assembly for a period of four years.
He/she performs the functions of the governor
in case he/she is absent and also exercises
some of the rights of the government in
case of assignment. He/she represents the
institute in inter-institutional working groups,
governing bodies and national councils.

The activity of the governor is supported by
two consulting bodies:

The Council of the Governor has been
stipulated in article 38, paragraph 1 of the
Social Insurance Code as a collective body
supporting the activity of the governor. The
Council includes the governor, the deputy
governor, the secretary general and the
directors of the Head Office of the NSSI. The
Council of the Governor performs its functions
in accordance with the Social Insurance Code
and the regulations regarding its activity.

The regional consulting council includes the
Governor, the Deputy Governor, the Secretary
General, the head of the Local Office in the city
of Sofia and eight heads of local offices. The
representatives of the regional structures have
a one-year mandate and rotate based on an
order stipulated by the governor. The regional
consulting council supports the activity of the
governor for the administrative management
of the local offices.
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NMOCTMXXEHNA N KAIOHOBU
PE3YATATU OT NSMBAHEHUETO
HA LEAUTE HA HOU

3A NMEPNOAA 2015-2017 a.

Cmpamezauyeckume ueau Ha HOW 3a ne-
puoga 6saxa HacoyeHu kbm noBuwaBaHe Ha
HuBomo Ha ygoBaemBopeHocm Ha kaueHmu-
me ype3 BHegpaBaHe Ha cbBpemeHHU pewe-
HuA, Bogewu go nogo6paBaHe Ha kayecmBo-
mo u edoekmuBHocmma Ha npegocmaBaHume
yCAy2U, OM egHa cmpaHa, a om gpyaa - me
nogkpenuxa cmpemexka kbm 3amBbpkgalBa-
He obpasa Ha uHcmumyma kamo gbp’kaBHa
cmpykmypa, koamo noaaza ycuAua 3a yCb-
BbpweHcmBaHe Ha UHCMUMYUUOHAAHUA cu
kanauumem u opz2aHu3auuoHHomMo cu pa3Bu-
mue u ce noa3Ba ¢ Bucoko obuwecmBeHo go-
Bepue.

B uanbAHeHue Ha OcHoBHume Hacoku 3a
pa3aBumue Ha HauuoHaAHUA ocu2ypumeAeH
UHCMumym npe3 nepuoga 2015-2017 e. ca
peaAusupaHu peguua mepku 3a HamannaBaHe
Ha agMuHucmpamuBHume peXkumu u npoue-
gypu, paswupsaBare u ycbB8bpweHcmBaHe Ha
npegaazaHume eAekmpoHHU ycAyau u cbkpa-
w,aBaHe Ha cpokoBeme 3a npegocmaBsaHe Ha
yCAy2uU.

NMocanegoBamenHa e nonAumukama Ha pb-
koBogcmBomo Ha HOWM 3a gaBaHe npuopu-
mem Ha pa3Bumuemo Ha eaekmpoHHumMe
ycAay2u kamo ocHoBHa Hacoka 3a nogobpsa-
BaHe Ha ob6caykBaHemo B uHcmumyma.
B pesayamam Ha u3BbpweH aHaAu3 Ha no-
mpebHocmume om ycbBbpweHcmBaHe Ha
mekywume u Heobxogumocm om npegoc-
maBaHe Ha HOBu enekmpoHHU ycayau, 6axa
geduHupaHu HoBu ycAyau u geltiHocmu, kou-
mo ga 6bgam peaAusupaHu B nepuoga 2015-
2017 2. PazpabomeHu u BHegpeHuU B peanHa
ekcnaoamauusa ca 11 enekmpoHHU agMUHU-
cmpamuBHu ycayau u 10 cnpaBoyHu ycayau
3a knueHmume Ha HOW.

3Hayumo nocmukeHue B obaacmma Ha
BHegpsaBaHemMo Ha MEXHOAO2UYHU PeWeHUn U
nogobpaBaHe Ha kauecmBomo Ha ob6caykBa-
He Ha nompebumeAaume e NbAHOMO enekmpo-
Hu3upaHe Ha gokymeHmoobopoma, cBbp3aH
¢ omnyckaHe u u3naawaHe Ha napuyHume
obe3wemeHuna 3a BpemeHHa Hepabomocno-
cobHocm u 3a BbpemeHHOcm u pakgaHe om
[0OO. B pesyamam Ha ocbwecmBaBaHemo
Ha NbAHUA eAekmpoHeH oOMeH Ha gaHHU C
opz2aHume Ha meguuuHckama ekcnepmusa u
ocu2ypumeAume u camoocuzypaBawume ce

AUUQ, CE hOCMUZ2Ha onmuMu3auusa Ha cpoko-
Beme 3a usnaawaHe Ha obe3wemeHusamMa,
kamo cpegHuam cpok npe3 2017 2. e 6 gHu
(npu 12 gHu npe3 2015 2.).

HauuoHaAHUAM oOcu2ypumeAeH uHcmu-
mym pa3noAaza ¢ ueHmpaausupaHa yeb-6a-
3upaHa BbpmpewHa uHpoOpmMauuoHHa cuc-
mema, ype3 koamo ce BbBekgam, Baaugu-
pam, o6pabomBam u cbxpaHABam gaHHuUMe
3a omnyckaHe u u3nAawaHe Ha neHcuume.
~HauuoHaAHa cucmema 3a omnyckaHe u us-
nAawaHe Ha neHcuume” noggbpyka kakmo
ocHoBHumMe pabomHu npouecu B8 HOW, maka
U npouecume N0 MOHUMOpPUH2, KOHMpPOA u
omyumaHe Ha u3nbAHeHuemo B npoueca
Ha neHcuoHHo npou3BogcmBo. B nepuoga
2015-2017 2. 6axa u3BbpweHu mHoXkecmBo
nogobpeHua B cucmemama, uype3 paspa-
6omBaHe, mecmBaHe u BHegpsaBaHe Ha
HoBu mogyau u dyHkuuoHaaHocmu. [po-
MeHume ca u3udAano B nocoka obaekuyaBaHe
u nogobpaBaHe kayuecmBomo Ha paboma u
necmeHemo Ha Bpeme u pecypcu 3a nompe-
6umeaume, aBmomamusupaHe Ha OocHOBHuU
MEXHOAO2UYHU NpouEecU — eguHHama mMecey-
Ha mexHoAo2uAa u ynpaBaeHuemo Ha cpoko-
Beme 3a gBukeHue u o6pabomka Ha uHdop-
mMauuama mexkgy LleHmpaaHo ynpaBaeHue
Ha HOW u mepumopuanHume My nogeAeHus
B8 cmpaHama, u 3aBuwaBaHe Ha koHmpoAaa
Ha 6azama Ha yHuduuupaHu, ueHmMmpaAu3u-
paHu obpabomku.

Ha 25 anpuna 2017 2. HauuoHaAnHUAM ocu2ypume-
A€H UHCMUMmMym NOAyYU 20AAMOMO omAuyue ,, Best
Public Institution in Citizen Interaction” Ha 2oguw-
HuUme Hazpagu ,Hazpagu Ha 6bgewemo” Ha ocmo-
mo usgaHue Ha Webit Festival Europe. HON 6ewe
ygocmoeH ¢ hpecmwkHama Hazpaga 3a ye6-npuno-
>keHuemo ,MHmezpupaHa cucmema 3a enekmpo-
HeH o6meH Ha gokymeHmu u gaHHU”, upe3 koemo
6e nocmu2Hamo nNbAHOMO eAnekmpoHusupaHe Ha
obmeHa Ha gaHHU meXkgy Aeue6Hume 3aBegeHus,
ocuzypumeaume u HOU za usnaawaHe Ha napuyHu,
o6e3wemeHus.

Mpe3 2017 2. ,,HauuoHanHama cucmema 3a om-
nyckaHe u usnaawaHe Ha neHcuume” Ha HOU cne-
yeAu 20AAMama Hazpaga 8 kamezopus ,, TexHono-
2U4YHU peweHus 3a omkpumo ynpaBaeHue” B koH-
kypca 3a go6pu npakmuku 8 gbp>kaBHama agmu-
Hucmpauua Ha MHcmumyma no nybauyHa agmu-
Hucmpauus. PazpabomeHa ususano ¢ BbmpeweH
kanauumem Ha uHcmumyma, BHegpAaBaHemo U
goBege go noBuwaBaHe kauecmBomo Ha 06¢cAyk-
BaHe Ha 2pakgaHume uype3 npegocmaBaHemo Ha
ycAayau, 3aaBaBaHu u gocmaBaHu no pasauuHu ka-
HaAu, BkarouumenaHo u no enekmpoHeH nbm.
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ACHIEVEMENTS AND KEY RESULTS
FROM THE IMPLEMENTATION

OF THE NSSI OBJECTIVES

OR THE PERIOD 2015-2017

The strategic objectives of the NSSI within
the aforementioned period were aimed at
increasing the level of customer satisfaction
by integrating modern solutions which, on
the one hand, improved the quality and the
effectiveness of the provided services and,
on the other hand, supported the strive for
establishing the reputation of the institute as
a state structure making efforts to improve
its institutional capacity and its organizational
development and enjoying a high level of trust.

CERTIFICATE
BEST PUBLIC INSTITUTION IN CITIZEN

INTERACTION ' 2017

National Social Security Institutgs
Integrated System for Electronic
Exchange of Documents and Data

On 25th April 2017, the National Social Security
Institute was awarded the prize for ,Best Public
Institution in Citizen Interaction” at the annual
“Prizes of the future” awards of the eighth edition
of Webit Festival Europe. The NSSI was given this
prestigious award for the web-based application
called “Integrated system for electronic exchange
of documents and data”, which contributed to
the complete electronization of the data exchange
between the medical establishments, the insurers and
the NSSI for the purpose of paying the cash benefits,

In 2017, “The National system for granting
and paying pensions” of the NSSI won the big
prize in the category “Technological solutions for
open management” in the competition for good
practices in the state administration of the Institute
of Public Administration. This system has been
developed using only the capacity of the institute
and its integration has resulted in the improvement
of the quality of servicing of the citizens by means
of providing services ordered and delivered via
different channels, including electronically.

As part of the implementation of main
guidelines for development of the National
Social Security Institute within the period 2015-
2017, anumber of measures have been adopted
for reducing the administrative regimens and
procedures, expanding and improving the
offered electronic services and shortening the
terms necessary for providing services.

The management of the NSSI consistently
conducts its policy for giving priority to the
development ofthe electronic servicesasamain
direction for improving the servicing within the
institute. As a result of an analysis of the needs
for improving the current and providing new
electronic services, new services and activities
were defined to be implemented within the
period 2015-2017. 11 electronic administrative
services have been developed and put into
operation as well as 10 reference services for
the clients of the NSSI.

A significant achievement in the sphere
of integration of technological solutions and
improvement of the quality of customer service
is the overall electronization of the document
turnover related to the granting and payment of
cash benefits for temporary incapacity for work,
pregnancy and birthfromthe state social security
budget. As a result of the implementation of the
overall electronic exchange of data with the
medical expertise authorities and the insurers
and the self-employed people, the terms for
paying the benefits were optimized as the
average duration of the term in 2017 was 6 days
(compared to 12 days in 2015).

The National Social Security Institute has
a centralized web-based internal information
system used for entering, validating, processing
and storing the data related to the granting and
payment of the pensions. “The national system
for granting and paying pensions” maintains
the main working processes at the NSSI as well
as the processes related to monitoring, control
and reporting the execution of the activities in
the process of retirement. Within the period
2015-2017, a number of improvements were
made in the system by developing, testing and
integrating new modules and functionalities.
The changes were entirely aimed at facilitating
and improving the quality of work and the
saving of time and resources of the consumers,
automation of certain basic technological
processes — the unified monthly technology and
the management of the terms for providing and
processing the information between the Head
Office of the NSSl and its local offices around the
country and enhancement of the control on the
grounds of unified and centralized processing.
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MUUcunA, BM3NA, CTPATErM4eCKm1 LEAN HA HALULMOHAAHUA
OCUTYPUTEAEH MHCTUTYT (2018-2021 2.)

Cmpamezuama Ha HauuoHaAHUA ocu2ypumeAeH UHcmumym 3a nepuoga 2018-2021 2. onpege-
AfA obwume Hacoku 3a pasBumue Ha HezoBama geliHocm u ompa3saBa ocHoBHuUmMe cmpamezauye-
cku ueAu u HamepeHUA Ha UHCMuUMymMma.

BU3UNA

MHoBamuBHa couuanHOOCU2YypUMEAHA
uHcmumyuus, koamo ce noa3Ba ¢ Bucoko
obwecmBeHo goBepue u npuaaza npuHuunume
Ha omkpumo ynpaBaeHue.

LEHHOCTU MuncuAa MPUHLUNA

* NMnpodecuoHanusbm u
komnemeHmHocm
* udpopmupaHocm u

HauuoHaAaHUAM ocuzypumeneH * 3akoHHOCM,
uHCMuUMym - 2apaHm 3a paBHonocmaBeHocm,
3akoHOCbO6pPa3HO U NPO3pPavYHO ob6ekmuBHocm
komyHukamuBHocm ynpaBaeHue Ha nybAu4YHUA pecypc * npo3payHocm,
» TonepaHmHocm u ekunHocm Ha gbpkaBHomo o6wecmBeHo omzoBopHocm,
B8 pabomama ocuzaypsaBaHe, npegocmalBauwy omyemHocm, koHMpoA
* KpeamuBHocm u BucokokayecmBeHu » ecdpekmuBHocm, ecpukacHocm,
uHoBamuBHocm COUUaAHOOCURYPUMEAHU gocmbnHOCM,
* EmuyHocm u om3auByuBocm. yCAya2U. cuaypHocm.

CTPATEM'MYECKWU LEAU HA HOU
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MISSION, VISION AND STRATEGIC OBJECTIVES OF THE NATIONAL
SOCIAL SECURITY INSTITUTE (2018-2021)

The strategy of the National Social Security Institute for the period 2018-2021 determines the
common trends in the development of its activity and reflects the strategic objectives and intentions
of the institute.

VISION

Innovative social security
institution that enjoys a high level of public trust
and applies the
principles of open management

VALUES MISSION PRINCIPLES

* professionalism and competence

» awareness and
communicativeness

* tolerance and team work

* creativity and innovation

* ethics and responsiveness

The National Social Security
Institute guarantees the lawful
and transparent governance
of the public resources of the state
social security, providing high-
quality social security services.

* lawfulness, equality, objectivity

* transparency, responsibility,
accountability, control

« effectiveness, efficiency,
accessibility, security

STRATEGIC OBJECTIVES OF THE NSSI

LLEA 1: LLEA 2:

MoBuwaBaHe Ha
ope2aHu3auuoHHama
edpekmuBHocm u
uHgOpMauUuoOHHamMa

MpegocmaBnaHe Ha
BucokokauecmBeHu
agMuHucmpamuBHu

ycAyau u HapacmBaHe
Ha nompebumenckama cuzypHocm.
ygoBaemBopeHocm.

CTPYKTYPA, OYHKUUU
N NEPCOHAA HA HOU

HauuoHaAHUAM ocu2ypumeAeH uHcmu-
mym ynpaBaaBa gbpkaBHomo obwecmBeHo
ocuzypsaBaHe B Penybauka Bbazapusa u agmu-
Hucmpupa 3agbakumeAHomo ocuzypaBaHe
3a 06w, 3aboaaBaHe u matvyuHcmBo, 6e3pa-
6omuua, mpygoBa 3aonoayka u npodecuo-
HaAHa 6oaecm, uHBaaugHocm, cmapocm u
cvbpm. HOM e komnemeHmHama 6baz2apcka
uHcmumyuusa u cAay>kba 3a Bpb3ka no npuaa-
2aHe pasnopegbume Ha EBponelickume pe-

LLEA 3: LIEA 4:

Mogo6paBaHe YcbBbpweHcmBaHe
Ha koHmpoaa npu Ha npuAazaHume
ynpaBaeHuemo komyHukauuoHHu

Ha cbuHaHcoBuA pecypc kanaau, napmHbopcku
Ha gbpkaBHomo B3aumoomHoweHuA

obwecmBeHo ocuzypsBaHe u MeXgyHapogHo
U U3NbAHEHUE Ha cbmpygHuyecmBo.
geliHocmume B8 HOW.

2AameHmu 3a koopguHauuAa Ha cucmemume
3a couuaAHa cuz2ypHocm u gBycmpaHHume
meXkgyHapogHu gozoBopu B obaacmma Ha
couuaAaHomo ocuzypaBaHe u couuaAHama cu-
2ypHocm, ckaroueHu om Peny6auka Bbazapus.

MHcmumymbm e topuguyecko Auue, cbe-
moAw,oo ce om LleHmpaaHo ynpaBaeHue cbe
ceganuwe B Cocusa u 28 mepumopuaaHu no-
geneHus B cmpaHama.

LlenmpanHo ynpaBaeHue Ha HOWU e opza-
Hu3upaHo B 6 gupekuuu Ha cneuuaAusupaHa-
ma agMmuHucmpauus, 6 gupekuuu Ha obwama
agMuHucmpauusn, uHcnekmopam, douHaHcoBu

OBJECTIVE 1: OBJECTIVE 2:

Provision of high-quality

administrative services

and enhanced customer
satisfaction.

effectiveness and the i
nformation security.

STRUCTURE, FUNCTIONS
AND STAFF OF THE NSSI

The National Social Security Institute
governs the state social security in the Republic
of Bulgaria and administers the compulsory
social security in case of general diseases
and maternity, unemployment, work-related
accidents and occupational diseases, disability,
old age and death. The NSSI is the competent
Bulgarian institution and liaison office for
applying the provisions of the European
regulations for coordination of the social

Improving the organizational Improving the control in the
management of the financial
resources of the state social

security and execution of the

OBJECTIVE 3: OBJECTIVE 4:

Improving the applied
communication channels,
partner relations and
international cooperation.

activities at the NSSI.

security systems and the bilateral international
agreements in the sphere of social security
and social protection signed by the Republic of
Bulgaria.

The institute is a legal entity consisting of
a Head Office in the city Sofia and 28 local
offices around the country.

The Head Office of the NSSI consists of 6
directorates of the specialized administration,
6 directorates of the general administration,
an inspectorate, financial controllers,
data protection officers, the Internal Audit
Directorate and the Security Directorate.
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koHmMpoAbopu, gAbKHOCMHU AUUA NO 3awuma
Ha gaHHume, gupekuusa ,,BbmpeweH ogum® u
gupekuusna ,CuzypHocm™.

aBHuam cekpemap pvkoBogu, opzaHu3su-
pa, koopguHupa u koHmpoaupa dyHkuuoHu-
paHemo Ha agMuHuUcmpauuama.

CneuuanusupaHama agMuHucmpauusa Uus-
BvpwBa geliHocmume, cBbp3aHu ¢ npoBexk-
gaHe Ha gbp>kaBHomo obwecmBeHo ocuayps-
BaHe, Bb3nokeHu Ha HOW cbvanacHo Kogekca
3a couuanHo ocuzypsaBaHe.

O6wama agMmuHucmpauus nognomaza pe-
aAusupaHemo Ha npaBomowusama Ha ynpaBu-
meaAa kamo pbkoBogumea Ha uHCcmMumyuus-
ma, cb3gaBa ycaoBusa 3a ocbwecmBaBaHe Ha
geliHocmma Ha cheuuaAu3upaHama agMUuHuU-
cmpauusa u usBbpwBa mexHuyeckume geliHoc-
mu no agMmuHucmpamuBHomo ob6caykBaHe Ha
2pakgaHume u ropugudeckume Auua.

The Secretary General manages, organizes,
coordinates and controls the functioning of the
administration.

The specialized administration conducts
the activities related to state social security
assigned to the NSSI in accordance with the
Social Insurance Code.

The general administration assists in
the exercising of the rights of the governor
as director of the institution, provides
conditions for executing the activity of the
specialized administration and performs
the technical activities related to the
administrative servicing of the citizens and
the legal entities.

OpeaHu3auuoHHa cxeMa Ha HauuoHaAHUA ocu2ypumeAeH uHcmumym'
Organizational scheme of the National Social Security Institute’

HAO3O0PEH CbBET
SUPERVISORY BOARD

YMNPABUTEA
GOVERNOR

NMOAYTNPABUTEA
DEPUTY GOVERNOR

I I

B cuna om 01.08.2018 2.
"In force since 01.08.2018

28 TM na HOW upekuus [Oupekuus IABEH ®unancoBu Auﬂ’g’r’]kg'ggmﬂuma
uz2ypHocm BbmpeweH ogum CEKPETAP Wrcnekmopam kOHMPOAbOPU o gaHHLlllr%e
28 local offices ; ; ; :
of the NSSI Security Internal Audit Inspectorate Financial Data protection
Directorate Directorate SECRETARY Controllers officers
GENERAL
CMEUNAAN3NPAHA
OBWA AOMUHUCTPALINA AOMUHUCTPALIMA
ENERAL ADMINISTRATION
€ 2 e SPECIALIZED
ADMINISTRATION
Hupekuus Lupekuus
YoBewku pecypcu Oupekuus Nupekuusn OcuzypnBaHe
u agmuHucmpamuBHo o6caykBaHe MpaBHa Mencuu u kpamkocpoyHu naawaHuA
Human resources and M Legal Pensions Insurance and
administrative services Directorate Directorate Short-term Benefits
Directorate Directorate
Oupekuus Hupekuus
06uiecmBeHu 06uiecmBenu nopbuku A Aupekuus
komyHukauuu u mekgyHapogHo u ynpaBaerue Ha co6cmBerocmma REALE) [MAEILREIE OcuzypumeneH apxuB
cbmpygHuyecmBo T U ROCHOSUDEHE g
i . . . Social Security Archive
Public Communications and andP;r?)l,;%ft;olf/lu;g?g%%ent Analysis, Planning and Prognosis ‘ Dire(L:thr\r;ter v
International Cooperation Bieaierie Directorate
Directorate
Tupekuus [Lupekuun Aupekuus
[upekuus . il WNHdbopMauuoHHU EBponeticku pezaameHmu nlfHd)OPMauUOHHU
duHaHcoBo-cuemoBogHa geliHocm u komyHukauuoHHU mexHoAo2uu u mexkgyHapogHu gozoBopu il ucfga,ﬁ&%sgq%?ﬁ?\gﬂfg:gﬂ
Finance and Accounting Information and Communication European Regulations and ’
Directorate Technologies International Agreements Informa(tjlo% Systemsgor I::f)_ng—term
Directorate Directorate ands S{rtétc‘i[{?atee”e s
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TepumopuanHume nogeneHus Ha HOWU ocb-
wecmBaBam dyHkuuume u 3agadyume Ha UH-
cmumyma no ynpaBaeHue Ha gbp>kaBHomo 06-
wecmBeHo ocuzypaBaHe Ha peauoHaAHO HuBo.
[pynupaHemo umM e Cb2AacHO 2paHuuume u ag-
MuHucmpamuBHume ueHmpoBe Ha obAaacmume
B8 Penybauka BbAazapus u e 06ycaoBeHo om cne-
uudgukama Ha geliHocmume, usuckBawa cmpyk-
mypupaHe, koemo ga 2apaHmupa cumyupaHe
Ha npegocmaBawume ycayau 3BeHa no-6Au30
go mexHume noa3Bameau. TepumopuasnHume
nogeneHua Ha HOWM omezoBapam npsko 3a 06-
cAaykBaHemo Ha kaueHmume, ocbuecmBaBatiku
cAegHUMe cneuuaAu3upaHu geliHocmu:

TepumopuanHo nogeaeHue HOU — AoBey
Local office of NSSI — Lovech

* OpzaHusupam u u3BbpwBam geliHocmma
no omnyckaHe, usMeHeHue, cnupaHe, npekpams-
BaHe u Bb306HOBABaHe Ha neHcuUuMe, MAXHOMO
usnAawaHe, omyumaHe u cmamucmuyecko Ha-
batogeHue, BkarouumeAaHo Ha neHcuume No MeXk-
gyHapogHu goz2oBopu B obaacmmma Ha couuan-
Homo ocuaypaBaHe, kakmo u geliHocmma no
onpegeAaHe Ha npaBomo, omnyckaHe u usnaa-
wiaHe Ha napuyHume obesuwemeHus U noMowu
om gbpkaBHomo obuwecmBeHo ocuzypaBaHe;

* N3BbpwBam memoguuyeckomo pbkoBog-
cmBo u koHmpoaa Bbpxy pabomama Ha ocuay-
pumeAume no omHoweHue npaBuAHOMO u3-
gaBaHe Ha gokymeHmMume 3a neHCUOHUpaHe;

* YnpakHaBam koHmpoA no cnas3BaHemo
pa3nopegbume Ha Kogekca 3a couuaAHo ocuay-
paBaHe u ocbuwecmBaBam BzaumogelicmBue ¢
gbp>kaBHume koHMpoAHU op2aHu;

* KoHmpoaupam ekcnepmuszama Ha Bpe-
MeHHama HepabomocnocobHocm u ekcnepm-
HUMe peweHus 3a mpaliHo HamaAneHama pabo-
mocnocobHocm/ Bug u cmeneH Ha yBpexkgaHe;

* N3BbpwBam geliHocmume no dyHkuuo-
HUpaHemo Ha ocuaypumeaAHus apxuB 8 HOW;

* Opz2aHusupam u u3BbpwBam geliHocmma
no ycmaHoBaBaHe, pascaegBaHe u peaucmpu-
paHe Ha mpygoBume 3A0noAyku u no npoyuy-
BaHe u pezucmpupaHe Ha npodecuoHaAHUME
6oaecmu;

The local offices of the NSSI execute the
functions and the tasks of the institute related
to the management of the state social security
on a regional level. Their grouping has been
made in accordance with the boundaries and
the administrative centres of the districts in the
Republic of Bulgaria and has been determined
by the specific nature of the activities which
requires structuring that will guarantee
the situation of the service providing units
closer to the users of the services. The local
offices of the NSSI are directly in charge of
the customer servicing, by executing the
following specialized activities.

,io: o .;

TEPNTOPHATHO NOAENEHNE
n0BEY

* Organizing and performing the activities
related to granting, changing, ceasing,
terminating and resuming the pensions,
their payment, reporting and statistical
observation, including the pensions under
international agreements in the sphere of
social security as well as the activity related
to determining the right, the granting and the
payment of the benefits and allowances from
the state social security budget;

* Conducting methodical guidance and
controlling the work of the insurers regarding
the correct issue of the retirement documents;

* Exercising control over the observance
of the provisions of the Social Insurance
Code and interacting with the state control
authorities;

» Supervising the expert examination of the
temporary incapacity and the expert decisions
for permanently reduced capacity for work/
type and extent of the disability;

* Executing the activities related to the
functioning of the social security archives of
the NSSI;

* Organizing and executing the activities
related to the establishment, investigation
and registration of work-related accidents and
also the study and registration of occupational
diseases;
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* [lpegocmaBam Ha 2pakgaHume u cbom-
BemHume uHcMumMyuuu Heobxogumama UuH-
dopmauusa BbB Bpbaka ¢ geliHocmma, Bb3no-
*keHa Ha HOU no gbpkaBHomo obwecmBeHo
ocuzypsBaHe.

HetiHocmma Ha HauuoHaAHuUA ocu2ypu-
meAeH uHcmumym e cBbp3aHa ¢ Henpekbe-
Hamo u koopguHupaHoO cbmpygHu4yecmBo ¢
gpyau gbp>kaBHuU op2aHu u UHCMuMyuuu, ¢
op2aHume Ha MecmHomo camoynpaBaeHue
U MecmHama agMuHucmpauus, ¢ op2aHume
Ha cbgebHama Baacm, kakmo u ¢ HenpaBu-
meAacmBeHume opezaHu3auuu. HauuoHaAHa-
ma az2eHuusa 3a npuxogume, koamo omzo-
Bapa 3a cbbupaHemo Ha nybaudyHume B3ze-
MaHUA om gaHbuUu U 3agbAkumeAHU ocuzy-
pumeaAHu BHocku, e katoyoB napmHbOp Ha
HOW no omHoweHuUe Ha Heobxogumocmma
om ocuzgypABaHe Ha caykebeH obmeH Ha
UHdOpMauua U gaHHu, ocuzypABawu u3s-
nbAHEHUemMO Ha ocHOBHumMe pyHkuuoHaAHU
geliHocmu B uHcmumyma. EnekmpoHHama
cBbp3aHocm meXgy uHdopmMauuoHHUME
cucmemu Ha gBeme uHCMuUMYyUUU U Cb2Aa-
cyBaHemo Ha koHmpoaa u cbbupaHemo Ha
ocuzypumeaHume BHocku ca BakHa npeg-
nocmaBka 3a gobpomo mekyw,o usnbAHe-
Hue Ha geliHocmma.

KBaauduuupaHusm nepcoHaA e Heobxo-
gumama npegnocmaBka 3a edekmuBHomo
U3nbAHEHUEe Ha ueAume u 3agayume Ha HOW.
OcBeH Bucoka npodgecuoHanHa kBaaudouka-
uusA, cay>kumeaume mpab6Ba ga npumerkaBam
gocmambyHo gobpe pa3zBumu komyHukamuB-
HU yMeHus, Ha 6a3zama Ha koumo edekmuB-
HO ga obwyBam c¢ kaueHmume. To3u Bug
obuwyBaHe usuckBa omau4yHo no3HaBaHe Ha
3akoHogameacmBomo, koemo ga 2apaHmupa
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Distribution of the NSSI staff based on age up to 31th
December of the respective year

npegocmaBAHemMoO Ha MoOYHa U NbAHOUEHHA
uHdopmauus, u 8 cbwomo Bpeme npumexka-
BaHemo Ha HeobxogumMume yYMeHUA 3a NpUAa-
2aHe Ha uHguBugyaneH u agekBameH nogxog
B cayyau Ha mpygHU, a noHAakoza u emouuo-
HaAHU cumyauuu.

B HauuoHaAHuUA ocuz2ypumeAeH uHcmu-
mym pabomam 3 387 caykumeau (kbm
31.12.2017 =2.). XeHume cbcmaBaaBam
84,6% om nepcoHaAaa. lMo-zonamama yacm
om nepcoHana (81,2% om Bcuuku cayku-
meau) e ¢ Bucwe obpasoBaHue. Bb3pac-
moBomo pasnpegeneHue nokasBa Hau-Bu-
cok gAaAn Ha caykumeaume mexkgy 30 u 59
20gUHU, cAegBaHu om me3u Ha Bb3pacm
Hag 60 2oguHu. lMMpoueHMb M Ha 3aemume
B8 Hal-Huckama Bb3pacmoBa 2pyna (go 29
20guHu) e 5,0.

HOWM ynpaBaaBa u pa3BuBa komnemeHm-
HOCMMa U UueAus Au4YeH nomeHuuaA Ha cBou-
me cAy>kumeau, kakmo Ha uHguBugyaAHo,
maka u Ha opzaHu3auuoHHO paBHuwe. UH-
BecmupaHemo B uyoBewkume pecypcu UH-
cmumymbm ocbuwecmBaBa uypes ekezogHo
ope2aHu3upaHe Ha obyuyeHusa 3a noBuwalBaHe
Ha npodecuoHaAHUMe komnemeHMHocMuU,
3HaHUAMa U ymeHuama Ha pabomewume B
cucmemama. lNpe3 2017 2. 6sAxa op2aHuU3upa-
HU 123 cneuuaAu3upaHu obydyeHus, baazoga-
peHue Ha koumo 1 018 cay>kumeau noBuwuxa
cBoama kBaaudoukauus.

EdpekmuBHomo ynpaBaeHue Ha yoBewku-
me pecypcu no3BoaAaBa Ha HON ga nocmuza
cBoume cmpamezauyecku ueau, kamo makcu-
MaAHoO ce Bb3noa3Ba om cuAHUMeE cmpaHu u
AU4YHocmHume kayecmBa Ha cay>kumeaume,
gaBalku um Bb3mokHocm ga gonpuHecam 3a
U3NbAHEHUEMO Ha Me3u UeAU.

Ha 11 HoemBpu, cnopeg npaBocaaBHusA
ubpkoBeH kaneHgap, e geHAmM Ha CBemu Be-
AukombueHuk Muna. CBemusama e nokpoBu-
meA Ha cemelicmBomo, 3akpuaHuk Ha 6egHu-
me, BgoBuuume u ocupomeaume, Ae4yumea

u ywygomBopeu. Om 2002 2. Hacam Ha masu
gama ce omb6ennasBa [leHAm Ha couuaAHOMO
ocuzypaBaHe B Bbazapus, Bb3npuem 3a npo-
cdecuoHaneH npasHuk Ha cay)kumeaume Ha
HauuoHaAHUA ocu2ypumeAeH uHcMmumym.

* Providing the citizens and the respective
institutions with the necessary information
related to the activity assigned to the NSSI
under the state social security.

The activity of the National Social Security
Institute is related to the incessant and
coordinated cooperation with other state
authorities and institutions, with the local
self-government authorities and the local
administration, with the judicial authorities
and the non-governmental organizations. The
National Revenue Agency, which is in charge of
the collection of public receivables from taxes
and the compulsory insurance contributions,
is a key partner of the NSSI regarding the
need of providing an official exchange of
information and data ensuring the execution
of the basic functional activities within the
institute. The electronic connection between
the information systems of the two institutions
and the coordination of the control and the
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collection of the insurance contributions serve
as an important prerequisite for the good
implementation of the activity.

The qualified staff is the necessary
precondition for the effective implementation
of the objectives and the tasks of the NSSI. In
addition to the high professional qualification,
the employees must also possess sufficiently
developedcommunicationskills,onthe grounds
of which they can effectively communicate
with the clients. This type of communication
requires excellent knowledge of the legislation,
which will guarantee the provision of correct
and comprehensive information and at the
same time, the possession of the necessary
skills for using an individual and adequate
approach in case of difficult and sometimes
quite emotional situations.

3 387 employees are currently working at
the National Social Security Institute (up to
31.12.2017). The women constitute 84,6% of the
staff. Most of the staff (81,2% of all employees)
have a university degree. The age distribution
shows that most of the employees are aged 30-
59, followed by the employees over 60 years of
age. The percentage of the employees in the
youngest age group (up to 29 years of age) is 5,0.

The NSSI manages and develops the
competence and the overall personal potential
of its employees, both individually and on
organizational level. The institute invests
in human resources by annually organizing
training sessions forimproving the professional
competence, the knowledge and the skills
of those working in the system. In 2017, 123
specialized training sessions were organized,
as a result of which 1 018 employees improved
their qualification.

The effective human resources management
allows the NSSI to achieve its strategic
objectives by taking an utmost advantage of
the strengths and the personal qualities of the
employees, allowing them to contribute to the
implementation of these objectives.

Based on the Orthodox Church calendar,
the 11th November is the day of Saint Minas.
This saint patronized the family and defended
the poor, the widows and the orphans. He was
also a healer and a wonder worker. Since the

year 2002, this day has been marked as the
Social Security Day and has been regarded as
the professional holiday of the employees of
the National Social Security Institute.
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COUMNAANHOOCUTYPUTEAHATA
CUCTEMA B PENMYBAUKA
BbAIAPUA

MpuHuunu, 06xBam u napamempu Ha co-
uuaAHoOCU2ypumeAHama cucmema

MpaBomo Ha obwecmBeHo ocuzaypnaBaHe e
ocHoBHo npaBo Ha zpakgaHume Ha PenybAu-
ka Bbaz2apus, npoaaaceHo B ua. 51, an. 1 om
KoHcmumyuuama Ha Penybauka bbazapus.

OcHoBHUMeE npuHUUNU Ha Ocu2ypumeAHa-
ma cucmema, ypegeHu B Kogekca 3a couuan-
HO ocuzypnABaHe, ca: 3agbakumenHocm u Bce-
obwHocm Ha ocucypAaBaHemo; coanugapHocm
u paBHonocmaBeHocm Ha ocugypeHume AuUa;
couuaAeH guano2 npu ynpaBaeHuemo Ha ocu-
2ypumeAHama cucmema u ¢poHgoBa opzaHu-
3auus Ha ocuaypumeAHume cpegcmaBa.

Om gbpkaBHomo o6wecmBeHomo ocueay-
pAaBaHe ce npegocmaBam napu4yHu nomMouiu,
obeawemeHuAa u neHcuu 3a: BpemeHHa He-
pabomocnocobHocm; BpemeHHO HamaAeHa
pabomocnocobHocm  (mpygoycmponaBaHe);
maldyuHcmBo; 6e3pabomuua; uHBaaugHocm;
cmapocm u cmbpm. O6xBambm Ha couuanHa-
ma 3akpuna B Bvazapus BkaouBa kaacuyecko
couuaAHo ocuzypaBaHe, ocHoBaHO Ha ocuay-
pumeaHu BHocku. CouuaAnHOOCu2ypumeAHU-
me cXxemMu ce ouHaHcupam 4ypes brogkemume
Ha couuaAHoocuz2ypumeAHume doHgoBe.

3gpaBHomo ocuzypaBaHe u 3gpaBHume
epuwku ce puHaHcupam cbomBemHo om 6to-
gkema Ha HauuoHanHama 3gpaBHoocuzypu-
meAHa kaca u om gbp>kaBHusa 6iogkem.

Mpe3 2000 2. B8 Bbazapus ce npoBege nek-
CUOHHa pedopma, ¢ koamo 6ewe BbBegeHa
mpucmbAboBama cucmema 3a NEHCUOHHO
ocuzaypsaBaHe. M3bpaHuam mogen cbuyemala
pa3xogonokpuBHus (coanugapeH) u kanumaano-
BuAa npuHuun Ha ocuzypsBaHe, m.e. couuan-
Hama dyHkuua Ha gbpkaBama u uHguBugy-
aAHUA NPUHOC Ha Ocu2ypeHume Auua.

3a ycbBbpweHcmBaHe Ha NeHCUOHHUA MO-
geA u pa3Bumue Ha neHCUOHHama cucmema,
npe3 2015 2. ce npuexa kaoyoBu npomeHu,
cBbp3aHu ¢ npaBomo Ha cBobogeH uzbop Ha
Auuama ga yyacmBam uau ga He yyacmBam
B18 BmopuAa cmbAG Ha neHCUOHHama cucme-
ma, kakmo caegBa:

* Auuama, pogeHu caeg 31 gekemBpu
1959 2., umam Bb3morxkHocm ga usbupam gaau
ga ce ocuzaypsAaBam 3a gonbAHUMEAHA neHcus
B yHuBepcaneH neHCcuOHeH POHg UAU cCaMO 3a
noXu3HeHa neHcuAa B8 gbpkaBHomo obuwecm-
BeHo ocuzypaBaHe. MNpegBugeHo e uszbopbm

ga He e egHokpameH, HO ga moXke ga ce npaBu
He no-kbCHO om nem 20guHuU npegu HaBbpwi-
BaHe Ha usuckyemama Bb3pacm 3a npugo-
6uBaHe npaBo Ha neHcuA 3a ocuz2ypumeAeH
cmax u Bb3pacm no 4ya. 68, an. 1 om KCO u
ako He um e omnycHama neHcuA 3a ocuaypu-
meAeH cmadk u Bb3pacm.

* Auuama, pabomewu npu ycaoBuama Ha
nbpBa u Bmopa kamezopua mpyg, mMozam
egHokpamHo ga npomeHam ocuz2ypsaBaHemo
cu om npodpecuoHaAeH neHcuoHeH ¢oHg BB
¢doHg ,MeHcuu” Ha OOO. MNMpaBomo moxe ga
ce ynpaxXHu, B8 cayyall ye Ha Auuama He um e
omnycHama NeHcusA 3a ocu2ypumeAeH cmax u
Bb3pacm uAu npodrecuoHaAHa NeHcuA 3a paH-
HO NEHCUOHUpaHe.

MpegumcmBomo Ha cbwecmByBawua B
cmpaHama mpucmbAb6oB mogen e, ye Bceku
cmbAb e omHocumeAHo aBmoHomeH — 3aBucu
om dchakmopu, koumo He ca cBbp3aHu eguH ¢
gpye, u moBa gonpuHacAa 3a gbA2ocpoOYHama
cmabuAHocm Ha cucmemama.

CouuanHoOCU2ypumeAHU nAawaHus, ag-
MuHucmpupaHu om HOU

HauuoHaAHUAM oOcu2ypumeAeH UuHCMu-
mym kamo ocHoBeH usnbAHUMEAEH Op2aH Ha
couuaAHoocu2ypumeAHomo  3akoHogamea-
cmBo ycmaHoBaBa npaBomo Ha u usnAawa
couuanHu o6e3wemeHua u nomowu no Koge-
kca 3a couuanHo ocuzypsaBaHe.

NMeHcuume, koumo ce omnyckam u usnaa-
wam om mepumopuaAHUMe NnogeAeHUA Ha
HOW, ca gBe ocHOBHuU 2pynu:

1) MNMeHcuu 3a mpygoBa geliHocm ca: 3a
ocuzypumeneH cma)x u Bb3pacm, 3a uHBa-
AUgHOCM nopagu obw,o 3aboanaBaHe u 3a uH-
BaaugHocm nopagu mpygoBa 3aonoayka uau
npodecuoHanHa 6oaecm. Te mo2am ga 6bgam
AUYHU u HacaegcmBeHu. Mpu Bcuyku max Bo-
gew,0 e ycAhoBuemo Auuemo ga e 6GuAo ocuay-
peHo 3a cbomBemHus puck;

2) MeHcuu, HecBbp3aHu ¢ mpygoBa geli-
HOCM ca: COUUaAHU NeHcuu 3a cmapocm U 3a
uHBaAaugHocm, neHcuu 3a 2pakgaHcka u BoeH-
Ha UHBaAugHOCM U NePCOHAAHU NeHcuu. Te He
3aBucAm om yyacmuemo Ha Auuama B ocuzay-
paBaHemo u He npemuHaBam B HacaegcmBe-
HU, ¢ uskAatoyeHue Ha neHcuume 3a BoeHHa UH-
BaaugHocm. QuHaHcupam ce cbc cpegcmBa
om gbpkaBHua 6togrkem.

B npuemMHume Ha mepumopuaAHUme no-
geneHusa Ha HOWM npe3 2017 2. ca nocmbnuAu
06w,o 339 398 3aABAeHus 3a ynpakHaBaHe Ha
neHcuoHHU npaBa. Kbm 31.12.2017 2. 6poAam Ha
neHcuoHepume e 2 169 237, koemo npegcma-
BanaBa 30,8% om HaceAeHuemo Ha cmpaHama.

THE SOCIAL SECURITY SYSTEM
IN THE REPUBLIC
OF BULGARIA

Principles, scope and parameters of the
social security system

The right of social security is one of the
fundamental rights of the citizens of the
Republic of Bulgaria, stipulated in article 51,
paragraph 1 of the Constitution of the Republic
of Bulgaria.

The basic principles of the social security
system stipulated in the Social Insurance Code
are: compulsoriness and comprehensiveness
of the social security; solidarity and equal
treatment of the insured people; a social
dialogue in the management of the social
security system and the fund organization of
the social security resources.

The state social security provides cash
benefits, allowances and pensions for:
temporary incapacity for work; temporarily
reduced capacity for work (job readjustment);
maternity; unemployment; disability; old age
and death. The scope of the social protection
in Bulgaria includes the classic social security
based on social security contributions. The
social security schemes are financed through
the budgets of the social security funds.

Health insurance and healthcare are
financed by the budget of the National Health
Insurance Fund and the state budget as well.

In 2000, a pension reform was conducted in
Bulgaria, as a result of which the three-pillar
pension insurance system was introduced. The
selected model combines the pay-as-you-go
(solidary) and the capital principles of social
security, i.e. the social function of the state
and the individual contribution of the insured
people.

In order to improve the pension scheme
and develop the pension system, key changes
were introduced in 2015 which are related to
people’s right to freely choose to participate or
not in the second pillar of the pension system
as follows:

* The people born after 315t December 1959
have the opportunity to choose whether to be
insured for an additional pension in a universal
pension fund or only for a lifelong pension in
the state social security. It has been stipulated
that this choice will not be single but it can
be made no later than five years prior to the
required age of acquiring the right to retire for
insurance periods and old age under article 68,
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paragraph 1 of the Social Insurance Code even
if they have not been granted a pension for
insurance and old age.

 The people working in the conditions
of first and second categories of labour can
change their insurance from a professional
pension fund to the state social security only
once. This right can be exercised if the people
are not granted a pension for insurance periods
and old age or a professional pension for early
retirement.

The advantage of the existing three-
pillar model is that each pillar is relatively
independent - it depends on factors which are
not related to one another and this contributes
to the long-term stability of the system.

Social security payments administered by
the NSSI

The National Social Security Institute, in its
capacity as the major executive authority of the
social security legislation, establishes the right
to and pays social benefits and allowances
under the Social Insurance Code.

The pensions granted and paid by the local
offices of the NSSI are divided into two main
groups:

1) The contributory earnings-related
pensions are: for insurance periods and old
age, for invalidity due to a general diseases
and for invalidity due to a work-related
accident or an occupational disease. They can
be personal and survivors’ pensions. The basic
condition for each of them is for the person to
have been insured for the respective risk;

2) The non-contributory pensions are:
social old-age and invalidity pensions, civil
and military invalidity pensions and personal
pensions. They do not depend on the
individual’s contributions and do not become
inherited pensions, with the exception of the
military disability pensions. They are funded
by the state budget.

In 2017, a total number of 339 398
applications for exercising the pension rights
were submitted to the local offices of the NSSI.
Up to 31.12.2017, the number of the pensioners
has reached 2 169 237, which constitutes 30,8%
of the population of the country.

The benefits and the allowances for the
insured people are calculated and paid by the
local offices of the NSSI. The insurance rights
of the people are financially secured through
the accumulated contributions in case of:

1) Temporary incapacity for work due to a
general disease, a work-related accident and
an occupational disease, for rehabilitation
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3agbakumeneH 3agbakumeneH [Ho6poBoneH
xapakmep xapakmep xapakmep
PazxogonokpuBeH

(coanugapeH) npuHuun
— ¢ BHockume Ha
pabomew,ume ce
usnAaw,am neHcuume
3a mpygoBa geliHocm
Ha HacmoAwume

KanumanoB npuHuun —
cpegcmBama Ha Bcako
OCU2YPEHO AUUE Ce
HampynBam B He2oBa
uHguBugyaaHa napmuga

KanumanoB npuHuun —
cpegcmBama Ha Bcako
OCU2YPEHO AUUE Ce
HampynBam B He2oBa
uHguBugyaAHa napmuga

NeHcUuoHepu

AuugeH3upaHu YyacmHu AuugeH3upaHu YyacmHu
HauuoHaneH

NEHCUOHHO- NEHCUOHHO-
ocuz2ypumeaneH

ocuz2ypumeAHu ocuz2ypumeAnHu
uHCMuUMmMym

gpy>kecmBa gpy>kecmBa

1. ®oHg ,,MeHcuu”;

2. ®oHg ,MeHcuu 3a
AUUama no YA. 69“;

3. ®oHg , TpygoBa
3Aonoayka u
npodecuoHanHa 6oarecm”

1. YHuBepcanHu
NeHCUOHHU cpoHgoBe
(YNO)

2. NpodecuoHanHU
NeHCUOHHU ¢hoHgoBe
(M)

1. Jo6poBoaHu
NeHCUOHHU choHgoBe
(Anao)

2. lo6poBoAHu
NneHcUoHHU choHgoBe no
npodecuoHaAHU cxemu

(Anenc)

Ex lege npu
ocbwecmBaBaHe Ha
mpygoBa geliHocm

1. 3aaBaeHue 3a
nbpBoHayaneH usbop Ha
hOHg

2. CaykebHo
pasnpegeAeHue

1. Joz2oBop 3a
go6poBOAHO NEHCUOHHO
ocuzaypsBaHe ¢
NEHCUOHHOOCU2YpUMEeAHO
gpy>kecmBo

2. NMpucbveguHaBaHe

kbm npodpecuoHanHa
NEeHCUOHHa cxema — 3a

anenc

Auuama,
ocbwecmBaBawu
mpygoBa geliHocm,
nogaeXawu Ha
ocuaypnaBane 8 OO

1. PogeHume caeg
31.12.1959 2. - 3a YNO;

2. Auvama, pabomeuwu
npu ycAoBuAama Ha nbpBa
u Bmopa kamezopusn
mpyg - 3a MNNO;

3. Auuamanom. 1um. 2
mpa6Ba ga ca ocuzypeHu
Bb8 cpoHg Ha OO, ocBeH
me3u usbpanu ga ce
ocuaypaBam camo 8 OO

Auua, HaBbpwuAau
16-2oguwHa Bb3pacm,
ckaroyuau gozoBop uau

3a ocuzaypsaBaHemo

Ha koumo e ckaroueH
goz2oBop 3a gobpoBoaHo
NeHCUOHHO ocuaypnaBaHe ¢
NEHCUOHHOOCU2YpUMEeAHO
gpy>kecmBo

lMeHcusa cBbp3aHa ¢
mpygoBa geliHocm, B
cAyyali Ha cmapocm,
uHBaAugHoOCM UAU CMBpPM

1. JonbAHUMEAHA
nokusHeHa neHcuA 3a
cmapocm — om YIMNO®;

2. CpoyHa neHcus 3a
pPaHHO NeHcUOHUpaHe —
om MNMNo;

3. EgHokpamHo uau
pa3cpoyYeHo usnAauwaHe
Ha cyMmu om napmugama
B cayval Ha uHBaAugHocm
uAu cvbpm —om YN u
nno

JonbAHUMEAHa cpoYHa
UAU NoXKU3HEHa NeHcus,
egHokpamHo uAu
pa3cpoyYeHo usnAauwaHe
Ha cymMmu om napmugama
B8 cayyali Ha cmapocm,
uHBaAugHOCM UAU CMBPM
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A three-pillar pension system in the Republic of Bulgaria

accruing the funds

are used to pay the
pensions

for work of the current
pensioners

person are accumulated
in their own individual
account

Criteria FIRST PILLAR SECOND PILLAR THIRD PILLAR

Nature of the

insurance Compulsory Compulsory Voluntary
Pay-as-you-go
(sol|d'ary)_ prilreiple — e Capital principle — the Capital principle — the
contributions : .

. funds of each insured funds of each insured
Principle of of the employed people

person are accumulated
in their own individual
account

Administrator

National Social Security
Institute

Licensed private pension
insurance companies

Licensed private pension
insurance companies

Funds

1. Pensions Fund;

2. Pensions for people
under article 69 Fund;

3. Work-related accidents
and occupational diseases
Fund

1. Universal pension funds
(UPF)

2. Professional pension
funds (PPF)

1. Voluntary pension funds
(VPF)

2. Voluntary pension funds
based on professional
schemes (VPFBPP)

Emergence of the

Ex lege when performing

1. Application for initial
choice of a fund

1. Contract for voluntary
pension insurance with
a pension insurance
company

insurance within the
state social security

and item 2 shall be insured
in a state social security
fund, with the exception of
those who have chosen to
be insured only within the
state social security.

insurance work activities 2. Official allocation 2. Accession to the
professional pension
scheme - for VPFBPP
1. People born after
31.12.1959 - for UPF;
2. The people working in
e . People over the age of
the conditions of first and .
16 who have signed a
. second category of labour
People performing work _ for PPE: contract or for whose
activities subject to ' . insurance a contract has
Scope 3. The people under item 1

be en signed for voluntary
pension insurance with

a pension insurance
company

Main types of
payments

Pension related to work
activities, in case of old
age, disability or death

1. Additional lifelong old-
age pension — from the
UPF;

2. Temporary pension for
early retirement — from the
BRE

3. Single or deferred
payment of amounts from
the account in case of
disability or death — from
the UPF and the PPF

Additional temporary or
lifelong pension, single

or deferred payment

of amounts from the
account in case of old age,
disability or death
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MapuyHume o6e3wemeHua U hoMmowu Ha
ocu2ypeHume Auua ce usyucaaBam u usnaa-
wam om mepumopuaAHUMe nogeAeHuUsa Ha
HOW. OcuzypumeaHume npaBa Ha Auuama ce
ob6e3nevyaBam duHaHcoBo ype3 HampynaHu-
me cpegcmBa om ocu2ypumeaAHu BHocku, B
CAyYaume Ha:

1) BpemeHHa Hepabomocnoco6Hocm nopa-
gu obw,o 3aboaaBaHe, mpygoBa 3anonoayka u
npodecuoHanHa H6oAecm, 3a caHamopHO-ky-
pPOPMHO AevyeHue U npu Haaexkaw, MeguuuH-
cku npeaaneg uau uscnegBaHe, kapaHmuHa,
omcmpaHaBaHe om paboma no npegnucaHue
Ha 3gpaBHume opz2aHu, aaegaHe Ha BOAEH UAU
Ha YAaeH om cemelcmBomo nog kapaHmuHa,
HaAnekaw,o npugpy’kaBaHe Ha 60OAEH YAeH om
cemelicmBomo 3a meguuuHcku npezaaeg, us-
cnegBaHe uau AeyveHue, kakmo u 3a 2aegaHe
Ha 3gpaBo geme, BbpHamo om gemcko 3aBe-
geHue nopagu kapaHmuHa B 3aBegeHuemo
UAU Ha gememo;

2) bpemeHHocm u pakgaHe, omaaeXgaHe
Ha geme go 2-2oguwHa Bb3pacm u ocuHOBA-
BaHe Ha geme go 5-2oguwiHa Bb3pacm;

3) TpygoycmposaBaHe npu BpemeHHO Hama-
AeHa pabomocnoco6Hocm nopagu o6wo 3a-
6onaBaHe, mpygoBa 3aonoayka u npocpecuo-
HaAHa 6oaecm, 6pemeHHocm uAu kbpmeHe
UAU HanpegHaA eman Ha AedyeHue UH-Bumpo;

4) bezpabomuua

Mpe3 2017 2. B TIN Ha HOW ca npuemu obw,0
3 297 692 ocHOBHU gokymeHmMu 3a usnAawaHe
Ha napu4Hu ob6e3wemeHun 3a BpemeHHa Hepa-
6omocnocobHocm, BpemeHHOcM u pa)kgaHe u
mpygoycmponaBaHe. bpoam Ha peaucmpupa-
Hume 3aaBAeHuA 3a omnyckaHe Ha napuyHu
obe3wemeHus 3a 6espabomuua e 167 286.

Ha ocueypeHume B8 poHgoBeme Ha OO
AUUa (npu HaAuvue Ha onpegeAeHu usucky-
emu ycaoBus) ce usnaaw,am U napuyHU NOMoO-
wu 3a npoduaakmuka u pexabuaumauus, eg-
HokpamHa noMow, Npu CMbPM Ha OCu2ypeHOo
AUUe U uHBaAaugHocm nopagu obw,o 3aboan-
BaHe, koczamo HAma ocHoBaHue 3a omnyckaHe
Ha NeHcus.

Pakmopu kamo 3acmapaBaHemo Ha Ha-
ceaneHuemo, 3aboneBaemocmma u mpaBma-
mu3ma u3uckBam akmuBHama Hameca Ha
gbpkaBHomo obwecmBeHo ocuzypABaHe B
nocoka npeBeHuus Ha pucka B ocuzypumean-
Hama cucmema. MapuyHama nomouw,, npe-

banHeoxomena ,Atoaauu” — 2p. l@6poBo
Lyulyatsi Medical Spa Hotel

gocmaBsaHa no npozpamama 3a npodunak-
muka u pexabuaumauua Ha HOWU, BkaouBa
cpegcmBama 3a HowyBku, 3a npoBexgaHe
Ha go 4 ocHOBHU guaz2HOCMUYHU U mMepa-
neBmuyHu npouegypu gHeBHO u yacmuuHa
napuyHa nomMmouw, 3a xpaHeHe. Yyacmuemo B
npozpamMama Ha ocuz2ypeHume Auua, Hy>kga-
ewu ce om pexabuaumauun, e egHokpam-
Ho B pamkume Ha kaneHgapHama 2oguHa
3a nepuog ¢ npogbakumeaHocm 10 gHu.
HauuoHaAHUAM Ocu2ypumeAeH uHcmumym
e egHoAu4YyeH cobecmBeHuk Ha kanumana Ha
mbpaoBckomo gpykecmBo ,lMpodusakmu-
ka, pexabuaumauusa u omgux” EA[, koemo
ype3 cBoume 19 6anHeoxomeAna, pa3noaoxke-
HU B noymu Bcuuyku HauuoHaAHU kypopmu,
e OCHOBeH usnbAHUMEA Ha npoz2pamMama 3a
npodunakmuka u pexabuaumauua Ha ocu-
2ypeHume Auua.

Mpe3 2017 2. mepumopuaAHUME Nnogene-
Hua Ha HOW ca uanAaamuaAu napuyHu nomo-
wu 3a npodpuaakmuka u pexabuaumauus Ha
cmotiHocm 17 911,7 XuA. AB. 3a 43 214 Auua.

and in case of a exigent medical examination
or testing, quarantine, removal from work
based on a prescription of the health bodies,
taking care of a sick family member or a
family member under quarantine, exigent
accompanying of a sick family member for a
medical examination, testing or treatment as
well as for raising a healthy child who has
been returned by a child-care establishment
because of a quarantine at the establishment
or quarantine of the child;

2) Pregnancy and childbirth, raising a child
up to 2 years of age and adopting a child up to
5 years of age;

3) Job readjustment in case of temporarily
reduced capacity for work due to a general
diseases, a work-related accident and an
occupational disease, pregnancy or breast-
feeding or an advanced stage of an in-vitro
treatment;

4) Unemployment

In 2017, the local offices of the NSSI received
a total of 3 297 692 primary documents for
paying benefits for temporary incapacity for
work, pregnancy and birth and also for job
readjustment. The number of the registered
applications for unemployment benefits is
167 286.

The people insured in the state social
security funds (in case the required conditions
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are met) are paid benefits for prophylaxis and
rehabilitation, a single benefit in case of death
of the insured person and disability due to a
general disease when there are no grounds for
granting a pension.

Factors like the ageing of the population,
morbidity and traumatism require the active
involvement of the state social security for
the purpose of preventing the risk within the
social security system. The benefits provided
under the programme for prophylaxis and
rehabilitation of the NSSI also include
funds for the accommodation, up to 4 basic
diagnostic and therapeutic procedures per
day and partially cover the food. The insured
people who need rehabilitation can take part
in this programme once during the calendar
year for a period of 10 days. The National
Social Security Institute is the single owner
of the capital of the trading partnership
“Prophylaxis, rehabilitation and recreation”
EAD which, through its own 19 SPA hotels
located in almost all national resorts, is
the main executor of the programme for
prophylaxis and rehabilitation of the insured
people.

In 2017, the local offices of the NSSI paid
benefits for prophylaxis and rehabilitation
amounting to 17 911,7 thousand BGN for
43 214 people.
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BIO/VKET HA AbP>XABHOTO
OBLIECTBEHO OCUT'YPABAHE

3akoHbm 3a 6togkema Ha gbprkaBHOmMO 06-
wecmBeHo ocuaypaBaHe e ocHOBHUAM dbuHaH-
coB naaH, c kolimo ce uanbAHABa onpegeAreHama
3a cbomBemHama 2oguHa gbp>kaBHa noAumu-
ka B cdepama Ha couuanHomo ocuzypsaBaHe.
Cmpykmypama Ha 6togkema caegBa mogena
Ha poHgoBama opzaHu3auuna Ha obuwecmBeHo-
mo ocuzaypaBaHe cbobpasHo cneuudpukama Ha
ocuzypumeaHume puckoBe, cbBkynHocmma Ha
ocuzypeHume Auua u usuckBaHusma Ha eguH-
Hama 6rog>kemHa kaacudpukauus. MIanbaHeHue-
mo Ha 3akoHa 3a 6iogkema Ha gbpkaBHomo
obwecmBeHo ocuaypsaBaHe ce Bb3naza Ha Ha-
WUOHAAHUA OCU2YPUMEAEH UHCMuUMym.

O6bwusam 6poli ocusypeHu Auua, 3a koumo
ca NOCMbNUAU NpPUXOgu OM OcCu2ypumeAHU
BHocku npes 2017 2., e 2 779 820 uau 39,4%
om HaceAeHUemo Ha cmpaHama. pe3 2017 a.
npuxogume om ocuz2ypumeAHu BHocku ca B8
pasamep Ha 5914 007,3 xuA. AB. (6,0% om BBIN).

OmuemeHume npe3 2017 2. pasxogu no
koHcoAaugupaHusa 6togkem Ha [JOO Bb3au-
3am Ha 10 558 597,9 xua. AB. (10,7% om BBI).

Om max, pasxogume 3a neHcuu, koumo ca ¢
Hal-cbwecmBeHo 3HayeHue B cmpykmypama
Ha pa3xogume, ca 9 007 188,3 xua. AB. (9,1%
om BBI1). 3a coyuanHu nomowu u obe3we-
MmeHuUA npe3 2oguHama ca u3pa3xogBaHu
1473 903,3 xuA. AB. (1,5% om BEBI).
OueHkama Ha edekmuBHocmma Ha ny6-
AUYHUME UHCMUMYyUUU go 20AAMa CMeneH ce
ocHoBaBa Ha moBa kak me3u gbpkaBHuU cmpyk-
mypu npoBexkgam noAumukama 3a douHaHcu-
paHe Ha gellHocCmume cu NO OMHOWeHuUe Ha
3agayume, koumo mpa6Ba ga 6bgam u3NbA-
HeHu, u ueaume, koumo mpa6Ba ga 6bgam
nocmuzHamu. Tel kamo He e BbamoykHO ga ce
oueHu ecdekmuBHocmma Ha gageHa nybAud-
Ha uHcmumyuus ype3 mepku 3a neyanbama u
3acybama, npuemu B cmonaHckama geliHocm,
msA yecmo ce oueHABa Bb3 ocHoBa Ha gena Ha
pa3xogume 3a usgpbxka B HeliHUMe obwu pas-
xogu. Biogkembm Ha HOW e yacm om koHcoAu-
gupaHua 6togkem Ha gbpkaBHomo obwecm-
BeHo ocueypsABaHe u obesneyaBa HezoBomo
agMuHUCMpuUpaHe Ha UEHMpPAaAHO U mepumo-
puanHo HuBo. Pazxogume 3a cAay>kbume no co-
uuanHo ocuzypnaBaHe npe3 2017 2. Bb3Au3am Ha
75 865,4 xua. AB., koemo npegcmaBanaBa 0,7%
om obwume pasxogu no 6iogkema Ha JOO.

brogkemnua cmmpykmypa Ha OO
Budget structure of the state social security

3AKOH 3A BIOA>KETA HA ObP>XABHOTO OBLLUECTBEHO OCUTI'YPABAHE
STATE SOCIAL SECURITY BUDGET ACT

KOHCOAUOWNPAH BIOOKET HA ObP>XKABHOTO OBLLECTBEHO OCUTI'YPABAHE

CONSOLIDATED STATE SOCIAL SECURITY BUDGET

®oHg “lMeHcuu”

“Pensions” Fund

®oHg “lNeHcuu 3a Auuama

“Pensions for persons under
art. 69” Fund

®DoHg “Bespabomuua”

“Unemployment” Fund

®oHg “O6w,0 3a6onAaBaHe
no 4YA. 69” u maliyuHcmBo”

“General disease and
maternity” Fund

Yuyumencku
neHCUuoHeH ooHg

Teachers’ pension Fund

Bbrogkem Ha HOU

Budget of the NSSI

®oHg “lMapaHmupaHu B3emaHuA Ha
pabomHuuume u cay>kumeaume”

“Guaranteed receivables of workers
and employers” Fund

®oHg “TpygoBa 3nonoayka u

®oHg “lMeHcuu, HecBbp3aHu
¢ mpygoBa geliHocm”

npocpecuoHanHa 6orecm”

“Work-related accident and

“Pensions, not related to labor” Fund

occupational disease” Fund

STATE SOCIAL SECURITY
BUDGET

The Social Security Budget Act is the main
financial plan used in the implementation of
the state policy for the respective year in the
sphere of social security. The budget structure
is based on the model of the fund organization
of social security depending on the specific
nature of the insurance risks, the insured people
and the requirements of the single budget
classification. The implementation of the State
Social Security Act has been assigned to the
National Social Security Institute.

The total number of insured people for whom
contributions were received in 2017 is 2 779 820
people or 39,4% of the population of the country.
In 2017, the revenues from contributions
amounted to 5 914 007,3 thousand BGN (6,0%
of the GDP).

The expenses from the consolidated
budget of the state social security registered
in 2017 amounted to 10 558 597,9 thousand
BGN (10,7% of the GDP). The expenses for

2017
2016
2015
2014
2013

0% 20% 40%

¥ Pasxoay 3a neHewn / Expenses for pensions
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pensions, which arethe mostimportantwithin
the structure of the expenses, amounted to
9 007 188,3 thousand BGN (9,1% of the GDP).
1 473 903,3 thousand BGN (1,5% of the GDP)
was spent for social benefits and allowances
during the year.

The assessment of the effectiveness of the
public institutions is largely based on the way
these state structures implement the policy
for funding their own activities regarding the
tasks to be executed and the objectives to be
achieved. As it is not possible to assess the
effectiveness of a certain public institution by
means of measures related to the revenue and
the losses adopted in the economic activity, it
is often assessed on the grounds of the share
of the maintenance expenses within its total
expenses. The NSSI budget is part of the
consolidated budget of the state social security
and secures its administering on a central and
territorial level. The expenses for the social
security offices in 2017 amounted to 75 865,4
thousand BGN, which constitutes 0,7% of the
total expenses under the state social security
budget.

60% 80% 100%

4 Pasxoan 3a obeaiueteHns v nomoly / Expenses for benefits and allowances

¥ Pa3xoziv 3a nporpamm, AENHOCTI 1 CRyxGy no coumanHo ocurypsisade / Expenses for programmes, activities and social security

offices

Cmpykmypa Ha ocHoBHume pasxogu B koHcoAaugupaHusa 6iogkem Ha

00O 3a nepuoga 2013-2017 2.

The structure of the main expenses within the consolidated budget of the
state social security for the period 2013-2017
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Yuyumencku neHcuoHeH choHg

Yuumenckuam neHcuoHeH choHg (Yull®D),
kolimo ce ynpaBaaBa om HOW, e npodhecuo-
HaAHa NEHCUOHHa cxemMa 3a paHHO NEHCUOHU-
paHe Ha ysyumeaAaume. Om Hez20 ce uanAauw,.am
CPOYHU NEHCUU 3@ paHHO neHcuoHupaHe B nb-
AEH UAU HamaAeH pasmep, kakmo u gob6aBku
Ha yyumeaume, koumo ca omaoxkuau cBoemo
neHcuoHupaHe. bpoAm Ha neHcuoHepume c
neHcuu om Y4l® kbm 31.12.2017 2. e 2 220,
usnaawaHume gob6aBku kbm neHcuume ca
25 109, a o6wume pasxogu 3a uanAaw,aHemo
um Bb3Au3am Ha 32 MAH. AB.

7954.0

1070.7 476

291.8

®oHg ,,lapaHmupaHu B3emaHua Ha pabom-
Huuume u cay>kumeaume”

HauuoHaAHUAM oOcu2ypumeAeH UHcmu-
mym agmuHucmpupa doHg ,lapaHmupaHu
B3emaHuAa Ha pabomHuuume u cAy>KUMmeAu-
me“. Om He20 ce u3nAawam Ha4YuCAEHU U
Heu3nAaameHu mpygoBu Bb3HazpakgeHusa u
napuyHu obeswemeHus Ha pabomHuUUU U CAY-
>kumeau, npouamuyawu om mpygoBume um
npaBoomHoweHusA, koezamo cnpAamMo mexHume
pabomogameau e omkpumo npou3BogcmBo
no HecbcmosameAaHocm. PoHgbm ce ynpaBas-
Ba om HagsopeH cbBem u gupekmop, a Hezo-
Bomo agmuHucmpamuBHo, npaBHo u cyemo-
BogHo o6caykBaHe ce ocbwecmBaBa om Ha-
UWUOHaAHUA ocu2ypumeAeH uHcmumym. [Npe3
2017 2. u3BbpweHume pa3xogu 3a usnAawaHe
Ha 2apaHmupaHu B3emaHus ca B pa3mep Ha
242,8 xuA. AB. 3a 391 npaBoumawiu Auua.

= ®oHp "MeHcun" / "Pensions" Fund

= ®oHg "MeHcwn 3a nuuata no un. 69" / "Pensions for
people under arcticle 69" Fund

®oHp "MeHcm, HeCBbP3aHN € TPyAoBa AelHocT" /
"Pensions not related to labour" Fund

= ®oHp "TpyaoBa 3nonoryka 1 npodecuoHanHa
Gonect" / "Work-related accident and occupational
disease" Fund

« ®oHp "O6iLo 3abonsiBaHe 1 MaiMHCTBO" /
"General diseases and maternity" Fund

- ®oHp "Bespabotuua” / "Unemployment" Fund

PasnpegeneHue Ha pa3xogume 3a couuanHo ocuzypAaBaHe no
doHgoBe Ha OO0 npe3 2017 2. (MAH. AB.)
Distribution of the social security expenses in state social security funds

in 2017 (million BGN)

OBCAYXBAHE HA KAMEHTUTE

HeliHocmma Ha HauuoHaAHUA ocu2ypu-
meAeH uHcmumym kamo egHa om Hal-20Ae-
Mume nybAuYHU agMmuHucmpauuu B8 cmpaHa-
ma ce cbcmou B usBbpwBaHemo Ha wupok
kpbe ycayau, cBbp3aHu ¢ ynpakHaBaHemo Ha
ocuz2ypumeaHu npaBa. B poasma cu Ha uHcmu-
myuuA ¢ nogyepmaHo obuwecmBeHu dyrkuuu
Bv8 dokyca Ha geliHocmmma Ha HOW ca HaU-Be-
ye nompebumeaume. C uea ga omzoBopu Ha
ouyakBaHuama u Hykgume Ha cBoume kaueH-
Mu, UHCMUMYMbM NOCMOAHHO MOgepHU3upa
npouecume Ha agMmuHucmpupaHe u noBuwaBa
kayuecmmBomo Ha npegAazaHume ycAyau.

YnpaBasaBalku cepuoseH biogkem om 06-
wecmBeHu cpegcmBa, npuopumem 3a UH-
cmumyma ca npo3payHocmma u edekmuB-
Homo B3aumogelicmBue ¢ ocuzypumeAau, ocu-
2ypeHu Auua u camoocuzypsaBawu ce Auua.
Hobpama uHdopmupaHocm Ha nompebume-
AUME U AECHUAM gocmbn go Heobxogumama
um uHdopmauus ca 8 ocHoBama Ha geliHocm-
ma Ha HOW kakmo B8 onepamuBeH, maka u B
cmpamezauyecku naaH.

NudopmauuoHHa cucmema u eaAekmpoHHu
yCAy2u

HauuoHaAHUAM oOcu2ypumeAeH UHcMu-
mym pasnoAaza ¢ UHJOpPMaUUOHHA cucme-
ma, usepageHa Bbpxy cbBpemeHHU Xxapgyep-

Teachers’ Pension Fund

The Teachers’ Pension Fund (TPF), which
is governed by the NSSI, is a professional
pension scheme for early retirement of
teachers. It is used to pay fixed-term pensions
for early retirement in the full or reduced
amount as well as additional payments for the
teachers who have postponed their retirement.
The number of retired teachers receiving
pensions from the Teachers’ Pension Fund
up to 31.12.2017 is 2 220, the number of the
additional payments to the pensions is 25 109
and the total expenses for their payment
amount to 32 million BGN.

12.0%

10.0% 9.7%
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Guaranteed Receivables of Workers and
Employees Fund

The National Social Security Institute
administers the Guaranteed Receivables of
Workers and Employees Fund. This fund is
usedto pay accrued and unpaid remunerations
and cash benefits to workers and employees
deriving from their employment relations,
when insolvency proceedings have been
initiated against their employers. The fund
is governed by a Supervisory Board and a
Director and its administrative, legal and
accounting servicing is conducted by the
National Social Security Institute. In 2017, the
incurred expenses for paying the guaranteed
receivables amounted to 242,8 thousand BGN
for 391 people entitled to them.

9.4% 9.5% 9.2% 9.1%
8.0%
6.0%
4.0%
0,
20% 1.4% 1.4% 1.4% 1.5% 1.5%
0.0%
2013 2014 2015 2016 2017

== == Pa3sxoau 3a neHcun/BBIT  Expenses for pensions/GDP
== == Pa3sxoay 3a obesweTenns n nomoww/bBIM Expenses for benefits and allowances/GDP

JuHamuka Ha gena Ha pa3xogume 3a NeHCUU U Ha pa3xogume 3a
obe3wemeHua u nomow,u om BBI1 npe3 nepuoga 2013-2017 2. (%)
Dynamics of the share of the expenses for pensions and the expenses
for benefits and allowances of the GDP during the period 2013-2017 (%)

CUSTOMER SERVICE

The activity of the National Social Security
Institute as one of the biggest public
administrations in the country includes the
provision of a wide range of services related
to the exercising of the insurance rights. In
its capacity as an institution performing
public functions, the NSSI places its focus
primarily on the consumers. For the purpose
of meeting the expectations and the needs
of its customers, the institute constantly
modernizes the processes of administering
and improves the quality of the offered
services.

Due to the fact that it manages a substantial
budget of public funds, the institute gives
priority to transparency and the effective
interaction with the insurers, the insured
people and the self-employed people. The
good awareness of the consumers and the easy
access to the necessary information underlie
the activity of the NSSI both operationally and
strategically.

Information system and electronic services

The National Social Security Institute has an
information system based on modern hardware
and software platforms which are incessantly
modernized and optimized. lts expansion is
a prerequisite for the development and the
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Cnucvbk Ha Hali-uanoazBaHume eanekmpoHHU ycayau Ha calima Ha HOW npe3 2017 e.

CnpaBka no ElH 3a npegcmaBeHu 8 HOUN gokymeHmu u usnaameHu obesawemeHus u

5032 134
nomowu om OO
MNanaawaHe/ omkas 3a usnAaw,aHe Ha napu4Ho obe3wemeHue npu BpemeHHa 3242 560
HepabomocnocobHocm u mpygoycmposBaHe
N3gaBaHe Ha cnpaBka 3a npuemu u BbpHamu gokymeHmu, npegcmaBeHu ¢ 1550 769
npugpy>kumeAHO NUCMO UAU 3aABAeHuUe
ManaawaHe/ omkas 3a uanAawaHe Ha napu4Ho obe3wemeHue Nnpu 6pemMeHHOCcmM U 813 393
pagaHe
CnpaBka 3a nocmbnuAu gaHHU om u3gageHu/ aHyAupaHu 60AHUYHU AucmoBe B 755 327
EPBAPO no ErH/ AHY/ CAHY u MK
Cmamyc Ha couuanHo ocuzaypsBaHe 570 181
M3yucaAaBaHe Ha Nnpo2HO3HaA NeHcusA 539 977
M3nAawaHe/ omkas 3a usanaawaHe Ha hapuyHo obe3wemeHue npu omaaexkgaHe Ha 537 800
manko geme
CnpaBka 3a neHCuoHHU pa3nopexkgaHus 474 128
CnpaBka 3a nogageHu gekaapauuu 3a couyuaAHo ocuzypaBaHe 3a ocu2ypeHo Auue 3a

289 369

nepuogu caeg 2004 2.
CnpaBka 3a pecucmpupaHu 3asaB8AeHuna 3a omnyckaHe Ha napu4yHu obeswemeHus 3a 210 853
6e3pabomuua
CnpaBka 3a usnaameHu napudyHu o6e3wemeHus 3a 6eapabomuua 185 476
M34yucaaBaHe Ha npo2HO3€eH pa3mMep Ha napu4yHo obeawemeHue 3a bpemeHHOCM U 175 619
pakgaHe
CnpaBka 3a npekpameHu ocuzypumeau 6e3 npaBonpuemHuk ¢ npegageHu 8 HOU 115 836
pasnAawameAHu Begomocmu

HU u codpmyepHu naamdopmu, koumo He-
npekbcHamo ce MogepHuU3upam u onmuMu-
3upam. PasBumuemo U e npegnocmaBka 3a
paspabomBaHemo u ycbBbpweHcmBaHemo
Ha uHmMezpupaHu eAaekmpoHHU ycayz2u (ag-
MuHucmpamuBHu u cnpaBoyHu), kakmo u 3a
usnbAHeHuUe Ha pyHkuuoHanHUMe geliHocmu
u obmeHa Ha gaHHU U uHdopmauusa ¢ nybAuY-
HU cUCMEeMU U pe2ucmpu Ha gpyau MecmHu u
yy>kgecmpaHHU UHCMuMyuuu.

HOWM e egHa om nbpBume nyBAUYHU UH-
cmumyuuu B8 bbazapus, koamo npegocmaBs
enekmpoHHU ycayeau. [pu paspabomBaHe-
mo um ce cbbaogaBam cmpozu npaBuaa 3a
3awuma Ha UuHdopmauusma, cbYyemaHu c
YAECHEeH gocmbn 3a nompebumeaume, kamo
ce cb3gaBam u sAcHu npaBuaa 3a B3aumo-
gelicmBue meXgy pasAauyHumMe agMmuHucmpa-
uuu u opeaHusauuu. Bcuuku HoBu ycayau ce
gob6aBam kbm eanekmpoHHama cucmema Ha
6aszama Ha Beue uszpageHama uHdpacmpyk-

mypa, a 3a paswupaBaHemo Ha kpbz2a Ha no-
meHuuaAHUMe kaAueHmMu pea2yAsipHO ce aHaAu-
3upa npugobumuam om ekcnepmume onum
u ce npoBekgam e>kezogHu oHAalH aHkemHu
npoyyBaHuAa 3a onpegeasHe HazAacume Ha
nompebumeAaume.

lMepcoHanHuAm ugeHmudukauuoHeH kog
(MNK), koimo HOW npegocmaBa Ha ocuaype-
HUMe Auua, ocuaypsaBa 3awumeH gocmbn go
uHdopmMauuoHHUMe macuBu Ha UHCMuMyma
u go wupok kpbe agmuHucmpamuBHu ycayau.
C NK moxke ga ce nogage 3aaBaeHue, kanba
uAu ga ce omnpaBu 3anumBaHe 6e3 ga ce Ha-
Aa2a noceuweHue Ha odpuc Ha uHCcMuUMyuus-
ma. MlagageHume B npuemHume Ha HOW nep-
coHanHU ugeHmudukauuoHHu kogoBe Beue
ca Hag eguH MUAUOH, kamo camo npe3 2017 a.
noBeye om 150 000 ocuz2ypeHuU Auua ca noga-
AU 3aABAeHuUnA 3a usgaBaHe Ha MUK.

PaspabomeHa e u cucmema 3a 3auumeH
gocmbn go uHdopMauuoOHHama cucmema Ha
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A list of the most frequently used electronic services on the website of the NSSI in 2017

NAME OF THE ELECTRONIC SERVICE

Number of reports
within the period

01.01.2017 -
31.12.2017
A report based on the Personal ID number for the documents submitted to the NSSI 5032 134
and the paid benefits and allowances from the state social security budget
Payment/ refusal for payment of a cash benefit in case of temporary incapacity for
. . 3242 560
work and job readjustment
Issuing a document of the accepted and returned documents submitted with an 1550 769
accompanying letter or an application
Payment/ refusal for payment of a cash benefit in case of pregnancy or birth 813 393

A report of the submitted data from issued/annulled medical certificates in the
Electronic register of the medical certificates and the decisions for their appeal based 755 327
on the Personal ID Number/Official number of a foreigner and PIC

the NSSI

Social security status 570 181
Calculation of the forecast pension 539 977
Payment/ refusal for payment of a cash benefit for raising a young child 537 800
A report of the pension dispositions 474 128
A report of the submitted declarations for social security of an insured person for

. . 289 369
periods following the year 2004
A report of the registered applications for granting cash benefits for unemployment 210 853
A report of the paid cash benefits for unemployment 185 476
Calculation of the forecast amount of a cash benefit for pregnancy and birth 175 619
A report of terminated insurers without a successor with pay ledgers submitted to 115 836

improvement of integrated electronic services
(administrative and reference) and also for the
execution of the functional activities and the
exchange of data and information with public
systems and registers of other local and foreign
institutions.

The NSSlis one of the first public institutions
in Bulgaria providing electronic services. In
the process of development of these services,
strict rules are observed in order to protect
the information, in combination with an easy
access for the consumers by establishing
clear rules for interaction between the various
administrations and organizations. All the new
services are added to the electronic system
on the grounds of the already established
infrastructure and for the purpose of extending
the scope of the potential clients, the experience
gained by the experts is regularly analyzed
and annual online inquiries are conducted to
determine the attitude of the consumers.

The personal identification code (PIC) that
the NSSI provides to the insured people gives
a protected access to the information arrays
of the institute and also to a wide range of
administrative services. Using the PIC, clients
can submit an application, a complaint or make
an inquiry without having to go to an office of
the institution. The personal identification codes
given at the offices of the NSSI are over one
million and in 2017 alone, more than 150 000
insured people submitted applications for a PIC.

There is also a developed system for
protected access to the information system
of the NSSI for the insurers by means of an
insurer’s identification code (IIC). It allows
access to the available information without
purchasing an electronic signature certificate
and has significantly expanded the scope of
the users of electronic services.

At the end of 2017, the website of the NSSI
provided morethan 30 electronicadministrative
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HOW 3a ocuzypumeaume ype3 ugeHmudouka-
uuoHeH kog Ha ocuzypumen (MKO). Tol nos-
BoaaBa gocmbn go HaAudyHama uHdopmauus
6e3 3akynyBaHe Ha cepmudpukam 3a enekmpo-
HeH nognuc u cbwecmBeHo paswupu kpbaa
Ha nompebumeAume Ha eAekmpoOHHU ycAy2uU.

B kpana Ha 2017 2. Ha uHMepHemM cmpaHuua-
ma Ha HOW ca Ha pasnonokeHue Hag 30 enek-
MPOHHU agMuHucmpamuBHuU ycAyau, MHOXe-
cmBo eanekmpoHHU cnpaBku u npozpamMHu Npo-
gykmu, kakmo u cneuuaausupaHu dopmu 3a
koHmakm. JaHHuUmMe 3a usnoAzBaemocmma Ha
npegaazaHume eaekmpoHHU ycAyau nokazBam
mpaliHa meHgeHuuA Ha noBuwaBaHe Ha UH-
mepeca u akmuBHocmma Ha nompebumeau-
me. Mpe3 2017 2. oHAaAlH ycAy2ume Ha UHCmMu-
myma ca noA3BaHu noBeye om 8 MAH. nbmu.
Hal-yecmo usnoasBaHama e-ycAayza (Hag b5
MAH. nbmu) e cnpaBkama 3a npegcmaBeHume
B HOWM gokymeHmu u usnaameHu obesweme-
HUA u nomowu om AOO.

3a nocmuzaHe Ha egHa om ocHoBHume
ueAau Ha eanekmpoHHomo ynpaBaeHue B Pe-
nybauka Bbbazapus, a umeHHO BbBexkgaHe Ha
komnaekcHo agmuHucmpamuBHo o6c¢ayXkBa-
He Ha 2pakgaHume u 6u3Heca, e cb3gageHa
BbamokHocm 3a npegocmalBaHe Ha ygocmo-
BepumeAHU ycAyau 4ype3 cpegama 3a MexX-
gypeaucmpoB obmeH (RegiX) u npemaxBaHe
Ha usuckBaHemo 3a npegcmalBsaHe Ha Hsakou
ocduuuanHu ygocmoBepumeAHu gokymeHmu
Ha xapmueH HocumeA. B HOU npes 2017 .
6ewe u3BbpweHo aosudvecko u mexHuuecko
npucbeguHABaHe kbm Regix, ¢ koemo ce ocu-
2ypu Bb3amoxkHocmma 3a aBmomamu3supaHo
nogaBaHe u o6caykBaHe Ha cmaHgapmu3aupa-
HU 3aAaBku kbm peecucmpume Ha uHCMumMyma
3a u3BbpwBaHe Ha agMmuHucmpamuBHuU ycAy-
2U no eAekmpoHeH nbm.

Mpe3 2015 2. HOM cmapmupa geliHocmma
no pa3pabomBaHe u BHegpaBaHe Ha Cucme-

Bcaka kaneHgapHa zoguHa HOU yBegoma-
Ba Auuama, koumo HaBbpwBam Bb3pacmma
3a npugo6uBaHe npaBo Ha neHcus 3a ocuay-
pumeneH cma)k u Bb3pacm no ua. 68, an. 1 om
KCO npe3 caegBawama kaneHgapHa 20guHa,
3a ycnoBuama, npu koumo mozam ga ce neH-
cuoHupam. Tasu npakmuka cmapmupa 3a nbp-
Gu nbm npe3 2017 2., kamo B8 usnbAHeHue Ha
HoBocb3gageHomo HopMmamuBHo 3agbakeHue
6Aaxa usnpameHu Hag 80 XuA. nucma, cbgbpka-
wu ocHoBHa uHdopmauua 3a ycnoBuama, Ha
koumo mpa6Ba ga omzoBapa cbomBemHomo
AUUe, 3a ga hpugobue npaBo Ha neHcusa npes
2018 2., kakmo u 3a gokymenmume, koumo
ce npegcmaBam 3aegHo c¢bc 3asBAeHuemo 3a
omnyckaHe Ha neHcusA.

Ma 3a ynpaBAeHue cuzypHOocmma Ha uHdop-
mauusama (CYCW), cveaacHo usuckBaHusma
Ha cmaHgapma ISO/IEC 27001:2013. Ypes
BHegpaBaHemo Ha CYCWN HOW He camo we
ocuzypu HenpekbcBaemocmma Ha OCHOBHU-
me 6Gu3Hec npouecu, HO U we 2apaHmupa B
MakcumaAHa cmeneH cu2ypHOCmMMa Ha UH-
¢dopmauyuoHHumMe macuBu u 3awumama Ha
gaHHume Ha kanueHmume.

KonmakmeH ueHmbp

KoHmakmHuam ueHmbp Ha HON e anmep-
HamuBeH u edekmuBeH kaHan 3a npegoc-
maBAHe Ha uHdopmauuAa Ha kaueHmume.
Ha eguHHUA meaedoHEH HOMep 3a uAAama
cmpanHa 0700 14 802 (uau Ha +359 2 902 0506
om yyxk6buHa) ce u3BbpwBam koHcyamauuu
no Bbnpocu, cBbp3aHuU cbC couuaAHoOOcCU2y-
pumeaHomo 3akoHogameacmBo, kpamko-
cCpoYyHumMe napuyHu obe3wemeHunA, NeHcuu-
me, cpokoBeme 3a nogaBaHe Ha gokymeHmu,
uHopMauus OMHOCHO NpuAaz2aHemo Ha
pa3nopegbume Ha pezanameHmume Ha EC u
mexkgyHapogHume goz2oBopu B obaacmma Ha
couuanHomo ocuzaypnaBaHe u gp. M3BbpwiBam
ce pasHoobpasHu cnpaBku, npegocmaBam
ce ykasaHus 3a noa3BaHe Ha cnpaBoyHume
u agmMuHucmpamuBHu eaekmpoHHU ycayau,
goCmMbNHU Ype3 UHMepHem cmpaHuuama Ha
HOW, u ce okazBa nomouw, 3a paboma ¢ npo-
2pamHume npogykmu cbc cBobogeH gocmbn.

KoHmakmHuam ueHmbp e obopygBaH cbc
cbBpemeHHO npozpamHo peweHue (CRM cuc-
mema) 3a no-6bp30 u no-edpekmuBHO 06cAyX-
BaHe Ha nocmbnuAume obaxkgaHusa. Cbec cb3ga-
geHama npouegypa 3a npegaBaHe Ha cuz2HaAu
om onepamopume B KoHmakmHusa ueHmMbp
kbm komnemernmHume gupekuuu 8 LleHmpaaHo
ynpaBAeHue u mepumopuaAHUMe nogeAeHuA
npu cneuuduyHU cay4dau, kakmo u 3a npuemaHe
Ha cu2HaAu 3a kopynuus, e nocmu2Hamo egHo
Bucoko HUBo Ha ygoBAaemBopeHocm om ycayza-
ma. bpoAam Ha npuemume obaxkgaHuAa cpegHO
Ha 2oguHa e okoao 200 000. Mpe3 2017 2. 15,6%

services, a number of electronic reports and
programme products as well as specialized
forms of contact. The data about the usability
of the offered electronic services show a stable
rising trend of the interest and the activity of
the users. In 2017, the online services of the
institute were used more than 8 million times.
The electronic service used most frequently
(more than 5 million times) is the report of the
documents submitted to the NSSI and the paid
benefits and allowances from the state social
security budget.

In order to achieve one of the main objectives
of the electronic management in the Republic of
Bulgaria, namely the introduction of complex
administrative servicing of the citizens and the
business, there is an opportunity for providing
certification services through the inter-
register exchange medium (RegiX) and the
cancellation of the requirement for submission
of some official certification documents on
paper. In 2017, the NSSI was linked to Regix,
which allowed the automated submission and
servicing of standard requests to the registers
of the institute for providing administrative
services electronically.

In 2015, the NSSI launched the activity for
developing and integrating an Information
Security Management System (ISMS), in
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accordance with the requirements of the
standard ISO/IEC  27001:2013. Through
the integration of the Information Security
Management System (ISMS), the NSSI will not
only ensure the integrity of the main business
processes, but it will also guarantee the utmost
security of the information arrays and the
protection of the clients’ data.

Contact Centre

The NSSI Contact Centre is an alternative and
effective channel for providing information tothe
clients. By using the unified telephone number
for the entire country 0700 14 802 (or +359 2
902 0506 for those abroad), people can make
consultations regarding issues related to the
social security legislation, the short-term cash
benefits, the pensions, the terms for submitting
documents, information about the application
of the provisions of the EU regulations and the
international agreements in the sphere of social
security and others. Various reports are made,
instructions are given for using the reference
and the administrative electronic services
accessible via the Internet website of the NSSI
and support is provided for working with the
programme products accessed freely.

The contact centre has been equipped
with a modern programme solution (a CRM
system) for faster and more effective servicing

Each calendar year, the NSSI informs the people whose age will give them the right to receive a
pension for insurance contributions and old age under article 68, paragraph 1 of the Social Insurance
Code during the next calendar year and provides them with information about the conditions in which
they can retire. This practice was first launched in 2017 when, in order to execute a newly-established

normative obligation, over 80 000 letters were sent with information about the conditions that the
person has to meet to have the right of a pension in the year 2018 as well as the documents to be
presented along with the application for granting a pension.

BpemeHHa HepaboTocnocobHoCT 1
MaiumHeTBO / Temporary
incapacity for work and maternity,
51.3%

Mapnynm obesweTeruns 3a
6espabotuua / Cash benefits for
unemployment,

5.3%

Onepatop / Operator,
15.6%

E-ycnyru / E-services,
4.3%

IMeHcun / Pensions,
23.4%

Cmpykmypa Ha nocmbnuaume obaxkgaHusa 8 KoHmakmHua ueHmbp npes 2017 2.
Structure of the calls received at the Contact Centre in 2017
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om nocmbnuAume 3anumBaHua B8 ueHmMbpa ca
obcaykeHU om ekcnepmume-onepamopu, kou-
Mo ca NnpeMuHaAu npe3 MHoxkecmBo obyyeHusn
¢ ueAn nocmuzaHe Ha Bucoka edpekmuBHocm u
kauecmBo Ha npegocmaBAaHama uHdopmauus.
CpegHogHeBHOomMo HamoBapBaHe Ha eguH eke-
nepm e 100-120 o6axkgaHus.

OcuzypumeneH apxuB

HauuoHaAHUAM ocu2ypumeAeH UHcMu-
mym omzoBapsa 3a npuemaHemo, cbxpaHaBa-
Hemo u usnoAs3BaHemo Ha pasnAawameAHuU-
me Begomocmu u mpygoBo-npaBHu gokymeh-
mu Ha ocuaypumeau, koumo ca npekpamuau
geliHocmma cu u Hamam npaBonpuemHuk,
kamo noggbpXka uHpopmauuoHHa cucme-
mMa 3a moBa nog dpopmama Ha EaekmpoHeH
ocugypumeaeH apxuB. ®yHkuuoHupaHemo Ha
HagexkgeH eanekmpoHeH ocuaypumeneH apxul
e egHa om npegnocmaBkume 3a 2apaHmupa-
He ocu2ypumeAHume npaBa Ha 2pakgaHume.
JaHHume om apxuBa ce uznoa3Bam 3a npe-
ueHABaHe npaBomo 3a noA3BaHe Ha ocuaypu-
meAHuU npaBa Bb3 ocHoBa Ha gokymeHmMaAHO
gokasaH ocuz2ypumeneH cmax u goxog npu
omnyckaHe u usyucaAaBaHe Ha neHcuu u na-
pu4yHuU obe3wemeHus.

OcuezypumeaHuam apxuB Ha HOWN uma us-
epageHu wecm apxuBHu ueHmpoBe B zpa-

goBeme lMAoBguB, KiocmeHgua, TepaoBuwie,
NoBeuy, Cuaucmpa u Bpaua, dpyHkuuoHupauwu
kbmM cbomBemHume mepumopuaAHuU noge-
AeHusa B obaacmma, B koAamo ce Hamupam.
3a nepuoga 2006-2017 2. ca npuemu goky-
mMeHmume Ha 37 061 ocuzypumeau ¢ 927 500
geaa. 3a cbw,ufa nepuog ca usgageHu 692 723
ygocmoBepeHusa 3a ocu2ypumeneH cmax u
goxog.

HOW npoBexkga akmuBHa uHdopMauuoH-
Ha noaumuka kbm 2pakgaHume u nompeb6u-
meAume omHocHo dyHkuuume, npouecume
u npegocmaBaHume ycAyau upe3 oduuu-
aAHama cu UHmMepHem cmpaHuua, 4Ypes ue-
AeHacoyeHa megulHa noAaumuka, 4ype3 npe-
gocmaBAHe Ha uHdoOpMauuoHHU 6powypu
B8 npuemHUmMe Ha MepumopuaAHUMe noge-
AeHUA U uype3 nybaukyBaHe Ha 2oguwHume
omuyemu 3a geluHocmma cu. BEezogHume
couuonozuyecku npoyuyBaHua 3a ygoBaem-
BopeHocmma Ha knueHmume om kayecmBo-
mo Ha ycAyaume nokaszBam Bucoka cmeneH
Ha ygoBaemBopeHocm om ob6caykBaHemo B
HOW, koemo e uHgukamop 3a kauecmBeHomo
u gobpomo ynpaBaeHue Ha ycayaume. Kamo
yacm om cmpykmypama Ha gbp>kaBHama ag-
MUHUCMpauusa, UHCMumyuusAama ce noasBa c
Bucoko o6wecmBeHo goBepue.

Pesyarmamume om npoBegeHomo npe3 2017 2. oHAaliH u3canegBaHe 3a ygoBaemBopeHocmma
Ha knuenmume Ha HOUN omHocHo kauecmBomo Ha npegocmaBaHume ycayau u HuBomo Ha 06-
caykBaHe B npuemHumMe Ha mepumopuanHume nogeaeHus 8 cmpaHama nokasBam, ue cpegHu-
AM npoueHmM Ha ygoBaemBopeHocm om kauecmBomo Ha ycayaume no pasaudHume kpumepuu
npeBuwaBa 70%. Hali-goBoAHuU ca ocmaHaAu nompe6umeaume Ha ycayaume no kpumepus ,,goc-

mbnHocM Ha uHdpopmauua” - Hag 77% om pecnoHgeHMumMe ca ycneAu 6e3 3ampygHeHusA ga Ha-
mMepAam uHdopmauua 3a npegocmaBaHume ycayzau. Bucoka e ouenkama 3a ygoBaemBopeHocm
om noBegeHuemo Ha cay)kumeaume — 70,8% ca uspasuau ygoBaemBopeHocm om o06¢cayrkBaHe-
mo B8 npuemHume Ha TI1. BAu3o 72% om 3anumaHume ca om2oB8opuAu, ye uznoasBam npozpam-
Hume npogykmu Ha uHcmumyma u ca goBoAHU om msAX.

of the received calls. Owing to the established
procedure for transferring the alerts from
the operators of the Contact Centre to the
competent directorates at the Head Office and
the local offices in specific cases as well as
for receiving corruption alerts, a high level of
satisfaction from the service has been achieved.
The number of the received calls on average
per year is about 200 000. In 2017, 15,6% of the
inquiries received at the centre were serviced
by the expert operators who have undergone a
number of training sessions in order to ensure
a high level of effectiveness and quality of the
provided information. The average daily work
load of an expert is 100-120 calls.

Social security archive

The National Social Security Institute is in
charge of the acceptance, the storage and the
use of the pay ledgers and the employment-
relation documents of insurers who have
terminated their activities and have no
successor, by maintaining an information
system for that in the form of an Electronic
social security archive. The functioning of a
reliable electronic social security archive is
one of the prerequisites for guaranteeing the
insurance rights of the citizens. The data of
the archive are used for assessing the right
of using insurance rights on the grounds of
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documentarily proven insurance contributions
and income when granting and calculating
pensions and cash benefits.

The social security archive of the NSSI has
six established archive centres in the cities
of Plovdiv, Kyustendil, Targovishte, Lovech,
Silistra and Vratsa which function at the
respective local offices within the district in
which they are located. Within the period 2006-
2017, the documents of 37 061 insurers with
927 500 files were accepted. Within the same
period of time, 692 723 certificates of insurance
contributions and income were issued.

The NSSI is implementing an active
information policy aimed at the citizens and
the consumers regarding the functions, the
processes and the provided services through
its official website, by means of a purposeful
media policy, by providing information
brochures at its local offices and also by
publishing the annual reports on its activity.
The annual sociological surveys of the
customer satisfaction with the quality of the
services show a high level of satisfaction with
the servicing at the NSSI, which is an indicator
of the quality and the good management of
the services. Being part of the structure of the
state administration, the institution enjoys a
high level of public trust.

The results from an online study of the customer satisfaction with the NSSI regarding the quality
of the provided services and the level of servicing at the local offices around the country, which was
conducted in 2017, showed that the average percentage of satisfaction with the quality of the services
based on different criteria exceeds 70%. The customers were most satisfied with the services based
on the “accessibility of the information” criterion — over 77% of the respondents managed to find
information about the provided services without any difficulty. The mark given to the satisfaction with
the behavior of the officials is also high — 70,8% of the customers expressed their satisfaction with
the servicing at the local offices. About 72% of the people questioned responded that they use the
programme products of the institute and they are satisfied with them.

HauuoHaAHUAM oOcu2ypumeneH UH-
cmumym no mpaguuusa omb6enasBa Mexk-
gyHapogHuAa geH Ha Bb3pacmHume xopa
1-8u okmomBpu, kamo opzaHusupa ,/JdeH
Ha omBopeHume Bpamu”. B pamkume Ha
npoaBama cay)kumeau om LieHmpanHo

ynpaBaeHue u mepumopuaAHUmMe noge-
AeHua Ha HOU B yanama cmpaHa omzoBa-
pAm Ha 3anumBaHusa om 2pa)kgaHu u npe-
gocmaBam koHcyaAmauuu no NeHCUOHHU
Bbnpocu.

The National Social Security Institute
traditionally celebrates the International
Day of the Elderly People, 1st October, by
organizing a “Doors open day”. During this
event, employees from the Head Office and

the local offices of the NSSI all over the
country answer questions posed by citizens
and provide consultations on pension-related
issues.
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ME>XXOAYHAPOAHO
CbTPYOHNYECTBO

CbmpygHuuecmBo ¢ mexkgyHapogHuU

opzaHusauuu

HauuoHaAHUAM oOcu2ypumeAeH UuHcMu-
mym uma no3uuuAama Ha aBmopumemeH
meXkgyHapogeH napmHbop B obaacmma Ha
couuanHomo ocuzypsaBaHe. MHCmumymbm e
akmuBeHn B mekgyHapogeH naaH om camomo

cu cb3gaBaHe, kamo npe3 nocaegHUmMe 20gu-
HU ce HabaiogaBa 3acunBaHe Ha ma3u gel-
Hocm B cbomBemcmBue cbec cbBpemeHHUME
meHgeHuuu kbm 2anobanuzauuna Ha COUUAAHO-
mo ocuzypAaBaHe.

Om 14 anpua 1960 2. 6bA2apckama ocuay-
pumeAHa UHCmMumyuusa e YAeH Ha MexkgyHa-
pogHama acouuauuAa no COUUAAHO Ocu2ypA-
BaHe (MACO) - Hali-cmapama u Hal-2oAAMa-
ma opzaHu3auun, obeguHABawa noBeye om

HeticmBawu gBycmpaHHu mexkgyHapogHu goz2oBopu 8 o6baacmma Ha couuaAHOMO
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INTERNATIONAL
COOPERATION

Cooperation with international

organizations

The National Social Security Institute is
an authoritative international partner in the
sphere of social security. The institute has been
very active on an international level since its
establishment and over the last years there has
been an increase in this activity in accordance

with the modern trends towards globalization
of the social security.

Since 14" April 1960, the Bulgarian social
security institution has been a member of
the International Social Security Association
(ISSA) —the oldest and the biggest organization,
uniting more than 330 institutions from about
160 countries around the world. Since its
establishment, the NSSI has become a successor
of this obligation and has been actively involved
in the activity of the organization.

The active bilateral international agreements in the sphere of social security in which

ocuzaypnBaHe, no koumo Penybauka Bbazapusa e cmpaHa (kbm 31.12.2017 2.)

the Republic of Bulgaria is a party (up to 31.12.2017)

Cnozogbama 3a couuanHa cuzypHocm mexXgy
TyHusulickama peny6auka 01.10.2015 e. 01.05 2017 e. Penybauka Bvazapus u TyHusutickama
peny6bauka
YepHa zopa 01.02.2016 2. | 01.10.2016 =. 5"020963"‘3 L2 )y PR AL Eii s 1
epHa 2opa 3a couuaAHa cugypHocm
Cnozogbama 3a couuanHa cuzypHocm mexXgy
KaHnaga 05.10.2012 2. 01.03.2014 2. Peny6auka Bbazapus u Kanaga
Cnozogb6a mexkgy Penybauka Bbazapus u
Peny6auka Cbpbus 19.09.2011 2. 01.02.2013 2. Peny6bauka Cbpbus 3a couuaAHa cugypHocm
Pyckama chegepauus 27.02.2009 2. | 20.03.20102. |D02080p mexkgy Peny6auka Brazapus u
Pyckama degepauus 3a couuanHa cuzypHocm
Cnozogba 3a couuaAHa cugypHocm mexXkgy
Peny6auka Kopes 30.10.2008 2. 01.03.2010 2. Peny6auka BbAzapus u Peny6auka Kopen
MoagoBa 05.12.20082. | 01.09.20092. |D02080op mekgy PenyGauka Boazapun u
MoagoBa 3a couuanHo ocuzypnaBaHe
Cnozogba mexkgy Penybauka Bbazapus u
N3paen 25.03.2008 2. 01.09.20009 a. ObpkaBama M3paea 3a COUUAAHA CuZyPHOCM
[Hozo0B8op mexkgy Penybauka Bbazapus
Penybauka MakegoHus 06.02.2003 =. 01.08.2003 . u Penybauka MakegoHusa 3a couuaAHO
ocuzypsaBaHe
. [Hozo0B8op mexkgy Peny6auka Bbazapus u
YkpaliHa 04.09.2001 2. 01.04.2003 2. YkpaliHa 3a COUUAAHO ocuzypABaHe
dPegepamuBHa HapogHa
peny6auka KOzocaaBus (kbm KoHBeHuuA no couuanHomo ocuzaypaBaHe
MOMeHma ce npuAaza B 18.12.1957 2. 01.09.1958 . mexkgy HapogHa penybauka Bbazapus u
omHoweHusAma Hu ¢ bocHa u PegepamuBHa HapogHa peny6auka K0zocaaBus
XepuezoBuHa)
Cnozog6a no gbpkaBHomo obuwecmBeHo
HapogHa penybauka AnGaHus 20.05.1952 2. 01.05.1953 . ocuzypsaBaHe mekgy HapogHa penybauka
Bba2apuna u HapogHa penybauka AnbaHus
CnopasymeHue mexkgy NpaBumeacmBomo Ha
Peny6auka Bbazapusa u NpaBumeacmBomo
*
Peny6bauka Typuus 04.11.1998 a. 01.03.1999 e. Ha Peny6Auka Typuus 3a U3nAawaHemo Ha
6ba2apcku neHcuu B Penybauka Typuus

Country with which the Republic
of Bulgaria has been bound . Date of entry
by means of an international Date of signing into force L B T A
agreement
The social protection agreement between
Republic of Tunisia 01.10.2015 01.05 2017 the Republic of Bulgaria and the Republic of
Tunisia
Montenegro 01.02.2016 01.10.2016 The soglal protection agreement between the
Republic of Bulgaria and Montenegro
The social protection agreement between the
Canada 05.10.2012 01.03.2014 Republic of Bulgaria and Canada
The social protection agreement between
Republic of Serbia 19.09.2011 01.02.2013 the Republic of Bulgaria and the Republic of
Serbia
The social protection agreement between
Russian Federation 27.02.2009 20.03.2010 the Republic of Bulgaria and the Russian
Federation
. The social protection agreement between the
Rispubliciofiarsa EOUlOet0= DIV Republic of Bulgaria and the Republic of Korea
Moldova 05.12.2008 01.09.2009 The soc_:lal security agreement between the
Republic of Bulgaria and Moldova
Israel 25.03.2008 01.09.2009 The social protection agreement between the
R R Republic of Bulgaria and the State of Israel
The social security agreement between the
Republic of Macedonia 06.02.2003 01.08.2003 Republic of Bulgaria and the Republic of
Macedonia
Ukraine 04.09.2001 01.04.2003 The social security agreement between the
D T Republic of Bulgaria and Ukraine
533?)3Lsgo(?:ll?r?e?ﬁcﬁ/u:ggli(:af din Social security c_onvention l?etween the
our relations with Bosnia and 18.12.1957 01.09.1958 Eggp:gz Egpﬁg::g g: \B(legoasrllsv?:d Federal
Herzegovina) P P 9
State social security agreement between the
People’s Republic of Albania 20.05.1952 01.05.1953 People’s Republic of Bulgaria and People’s
Republic of Albania
Agreement between the Government of the
. Republic of Bulgaria and the Government of
*
Republic of Turkey 04.11.1998 01.03.1999 the Republic of Turkey for paying Bulgarian
pensions in the Republic of Turkey

3abenexkka: *CnopaszymeHuemo mexkgy npaBumeacmBomo Ha Penybauka Bbazapus u npaBumeacmBomo Ha Peny-
6Auka Typuus e 3a uanaaw,aHe Ha 6ba2apcku neHcuu B Penybauka Typuusa. HOU npeueHaBa npaBa u usnaawa omnyc-
Hamu no 6ba2apckomo 3akoHogameacmBo neHcuu Ha Auuama, koumo ca ce npeceauau B Typuus caeg 01.05.1989 2.

Note: *The agreement between the Government of the Republic of Bulgaria and the Government of the Republic of
Turkey concerns the payment of Bulgarian pensions in the Republic of Turkey. The NSSI assesses the rights and pays the
pensions granted in accordance with the Bulgarian legislation to the people who have immigrated to Turkey after 01.05.1989.



36 HALMIOHAAEH OCUTYPUTEAEH UHCTUTYT - UncpopmauuoHHa 6powypa

330 uHCMumyuuu om 6AuU30 160 cmpaHu om
ueausn cBam. Cvc cb3gaBanemo cu HOWM cma-
Ha npaBonpuemHuk Ha moBa 3agbakeHue u ce
Bkatoyu akmuBHo B geliHocmma Ha op2aHu3a-
uuAama.

Om mapm 2008 2. HOW e uaeH Ha EBponel-
ckama naamdopma no couuanHo ocuzypsBa-
He (EMCO), ¢ koemo akmuBu3supa ekcnepmHus
obmeH B koHmekecma Ha cneuududyHume eBpo-
nelicku ueAu u npuopumemu Ha COUUaAHOMO
ocuzypaBaHe. Kamo komnemeHmHa uHcmMu-
myuusa no npuaazaHemo Ha EBponetickume
peaaameHmu 3a koopguHauusa Ha cucmemume
3a couuanHa cuaypHocm HOW cu cbmpygHuyu
akmuBHo ¢ uHcmumyuuume Ha EBponetickus
cbo3 u ¢ EBponelickama komucus. MNMpegcma-
BumeaAu Ha uHcmumyma yyacm@Bam B8 pabom-
Hu 3B8eHa kbm EBponelickama komucus.

3a ueAaume Ha eAekmpoHHUA 0OMeH Ha gaH-
HU B obaacmma Ha couuaAHama cu2ypHocm
om EBponetickama komucusa 6saxa BbBegeHu
cmpykmypupaHu eaekmpoHHuU gokymeHmu
(CEL), kamo Hag 125 om obwo 288 om maAx
ca B8 komnemeHuuume Ha HauuoHaAHUA OCuU-
2ypumeaAeH uHcmumym. B masu Bpb3ka, HOU
e cpeg Bogewume uHcmumyuuu 8 mecm@Ba-
Hemo Ha m.Hap. cucmema EESSI (Eanekmpo-
HeH obMeH Ha UHdopmauuda 3a couuaAHOMOo
ocuzypaBaHe) u uma cBou npegcmaBumeau B
TexHuyeckama komucus 3a o6MeH Ha gaHHU
no couuaAHo ocuzypnaBaHe, B ManbAHUMEA-
Hus 6opg Ha cucmemama EESSI u 868 Qopy-
Ma Ha ekcnepmume no uHdopmauuoHHama
cuz2ypHocm.

MHcmumymbm e u egHa om yemupume
koHmakmHu mouku B Penybauka Bbazapusn 3a
obmeH Ha gaHHU no peeaanameHmume Ha EC no
omHoweHue Ha kpamkocpoyHume u gba20-
CpOYHUME ocu2ypumeAHU obe3wemeHus.

Cmpewmelku ce ga npuaaza Hali-go6pume
npakmuku B8 agmMuHucmpupaHemo Ha couu-
anHomo ocuzypnaBaHe, HOU npoBexkga npoyuy-
BaHusa u koHcyaAmauuu ¢ noumu Bcuuku eBpo-
neticku cmpaHu, kamo exkezogHo paswupaBa
kpb2a Ha napmHbopume, ¢ koumo ckatouyBa
gBycmpaHHU cnopasymeHus 3a ekcnepmeH
obmMeH, opeaHusupa pabomHu noceuweHus,
cemuHapu u koHdepeHuuu. EgHa om ymGBbp-
geHume ddopmu 3a gBycmpaHHO cbmMpyg-
HuyecmBo e opzaHu3upaHemo Ha KOHCyA-
MauuoHHU gHU 3a 6bazapckume zpaxkgaHu,
npebuBaBawu Ha mepumopusma Ha gpyau
gbpXkaBu. Jobbp npumep B masu cdepa ca
npeBbvpHaaume ce B8 mpaguuusa B3aumoom-
HOWEHUA C Oocu2ypumeAHUmMe UHcCMuMmMyuuu
Ha lepmaHusa u Pycus.

Mpe3 nocaegHume 20guHu HauuoHaAHuAmM

ocuz2ypumeAeH uHcmumym e 6eHeduuueHm
Ha noBeye om 10 npoekma, cdouHaHcupaHu ypes
¢doHgoBeme Ha EBponetlickusa cbio3. [lem om
maAxX ca 3a mecmBaHe u ekcnepmHu npoyuBa-
HuA, cBbp3aHu ¢ BbBerkgaHemo Ha enekmpoH-
HUA obmMeH Ha gaHHU B obAaacmma Ha couuaa-
Hama cu2ypHocm. YCnewHo ca U3NbAHEHU NPO-
ekmu B8 o6aacmma Ha nogobpaBaHemo npodoe-
cuoHanHama komnemeHmMHocm Ha cAy>kume-
Aume, noBuwaBaHemo agmuHucmpamuBHus
kanauumem Ha uHcmumyuusma u pa3Bumue-
Mo Ha uHdopmMauuoHHUMe cucmemu. Mexkgy-
HapogHume u eBponeticku npoekmu, koumo
HOW peanusupa ca noAe3eH UHCMpyMeHmM 3a
ycbBbpweHcmBaHe Ha mMemogoAoz2uAma, no-
gobpaBaHe kauecmBomo u noBuwaBaHe edek-
muBHocmma Ha pabomHume npougecu.

EBponelicku pezcznameHnmu u gBycmpaHHu
meXkgyHapogHu goz20B8opu B8 o6aacmma Ha
couuanHomo ocuz2ypABaHe u coyuanHama cu-
2ypHocm

HauuoHaAHUAM ocu2ypumeAeH UHcmumym
usnbAHABa 3agbAkeHuAmMa cu No 2apaHmMupa-
He npaBama u ob6caykBaHemo Ha epaxkgaHu-
me, pabomuAu B pasauyHu gbpkaBu, koeamo
3agbAkeHuAamMa npouamuyam om Baeaaume B
cuaa 3a Penybauka Bbazapusa gBycmpaHHu go-
20Bopu B o6Aacmma Ha couuaAHOMO ocuzypsA-
BaHe, kakmo u om npaBuaama 3a koopguHauus
Ha cXxemMume 3a couuaAHa cu2ypHoOcm ¢ gpyau-
me gbpkaBu-yaenku Ha EC, ¢ gbp>kaBume om
EBponelickomo ukoHomuuyecko npocmpah-
cmBo (HopBezaus, NcaaHgua u AuxmeHwalH)
u LBelivapusn, cbeaacHo pasznopegbume Ha Pe-
anameHm (EO) Ne 883/2004, PeznameHm (EQ)
Ne 987/2009, Peanamenm (ENO) Ne 1408/71, Pe-
anameHm (ENO) Ne 574/72.

[OBycmpaHHume meXkgyHapogHu goz2oBopu
3a couuanHo ocuzaypAaBaHe ocuaypaBam koop-
guHauuama Ha gelicmBawume cucmemu 3a
couuanHa cueypHocm B Penybauka bbazapun
u B8 gpyzama gbpxkaBa, koamo e cmpaHa no
gozoBopa. CkatoueHume om Penybauka Bba-
2apua gBycmpaHHu mexkgyHapogHu gozoBo-
pu ce ocHoBaBam Ha ocHOBHUMeE npuHUUNU
Ha koopguHauuAa Ha cucmemMume 3a couuaAHa
cuaypHocm, koumo ca:

* NPUHUUN Ha paBHO MpemupaHe;

* NPUHUUN Ha npuAaz2aHe Ha egHO 3akoHo-
gamencmBo;

* NPUHUUN Ha cyMupaHe Ha Ocu2ypumeAHU-
me nepuogu 3a npugobuBaHe npaBo Ha obes-
wemeHus;

* NpuHUUN 3a 3ana3BaHe Ha npugobumume
npaBa (usHoc Ha obe3wemeHus).

MamepuaaHuam o6xBam Ha goz2oBopume
e pasAuyeH 3a omgeAHume gbpkaBu, kamo

Since March 2008, the NSSI has been a
member of the European Social Security
Platform (ESSP), which activates the expert
exchange within the context of the specific
European objectives and priorities of the
social security. As a competent institution
implementing the European regulations for
coordination of the social security systems, the
NSSI actively cooperates with the institutions
of the European Union and the European
Commission. Representatives of the institute
take part in working groups of the European
Commission.

Forthe sake of the electronic data exchange
in the sphere of social security, the European
Commission introduced structured electronic
documents (SED), as more than 125 out of
288 fall within the competence of the National
Social Security Institute. To this end, the
NSSI is among the leading institutions in
the testing of the so called EESSI system
(Electronic Exchange of Social Security
Information) and has representatives in the
Technical Commission for social security data
exchange, the Executive Board of the EESSI
system and the Forum of the information
security experts.

The institute is one of the four contact points
for data exchange in the Republic of Bulgaria
based on the EU regulations regarding the
short-term and the long-term insurance
benefits.

Trying to apply the best practices in the
administering of the social security, the
NSSI conducts surveys and consultations, by
annually expanding the scope of the partners
with which it signs bilateral agreements
for expert exchange, organizes working
visits, seminars and conferences. One of the
established forms of bilateral cooperation is
the organization of consultation days for the
Bulgarian citizens residing on the territory of
other countries. A good example in this respect
is the tradition in the relations with the social
security institutions of Germany and Russia.

Over the last years, the National Social
Security Institute has been a beneficiary of
more than 10 projects financed by the funds of
the European Union. Five of them are related
to testing and expert examinations of the
introduction of the electronic data exchange
in the sphere of social security. There are
successfully implemented projects in the
sphere of improvement of the professional
competence of the employees, the
enhancement of the administrative capacity
of the institution and the development of
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the information systems. The international
and European projects implemented by the
NSSI serve as a useful tool for improving
the methodology, the quality and the
effectiveness of the working processes.

European regulations and Dbilateral
international agreements in the sphere of
social security and social protection.

The National Social Security Institute fulfills
its obligations to guarantee the rights and the
servicing of the citizens who have worked in
various countries when these obligations derive
from bilateral agreementsinthe sphere of social
security that have entered into force for the
Republic of Bulgaria and also from some of the
rules for coordination of the social protection
schemes with the other EU Member-states,
with the countries of the European Economic
Area (Norway, Iceland and Lichtenstein) and
Switzerland, in accordance with the provisions
of Regulation (EC) No. 883/2004, Regulation
(EC) No. 987/2009, Regulation (EEA) No.
1408/71, Regulation (EEA) No. 574/72.

The bilateral international social security
agreements ensure the coordination of
the active social protection systems in the
Republic of Bulgaria and in the other country
which is a party under the agreement. The
bilateral international agreements signed
by the Republic of Bulgaria are based on the
main principles of coordination of the social
protection systems, which are:

* the equal treatment principle;

* the principle of applying the same
legislation;

» the summing of the periods of insurance
contributions for acquiring the right to receive
benefits;

» the principle of preserving the acquired
rights (export of benefits).

The tangible scope of the agreements is
different in the different countries and usually
includes the following: pensions for periods of




38 HALMIOHAAEH OCUTYPUTEAEH UHCTUTYT - UncpopmauuoHHa 6powypa

o6bukHoBeHo mot BkaouBa: neHcuu 3a ocuay-
pumeaeH cma) u Bb3pacm, uHBaAugHU neH-
cuu, HacaegcmBeHuU neHcuu u obe3wemeHus
3a 6oanecm u 6e3pabomuua.

MNMepcoHanHuAmM 06xBam moxke ga e ozpaHu-
yeH camo go 2pakgaHume Ha gBeme gozoBapsa-
WU ce cmpaHu UAu ga e 6e3 o2Aeg Ha e2paxkgaH-
cmBomo Ha Auuama.

Mpeuenkama Ha neHcuoHHU npaBa 3a Auua-
ma ¢ HacmosAw, agpec B gpyza gbprkaBa-yneH-
ka Ha EC, EBponetickomo ukoHomu4yecko npoc-

mpaHcmBo uAu gbpkaBa, ¢ koamo ce npunaz2a
mexkgyHapogeH go2oBop, u kopecnoHgeHuuA-
ma ¢ JYy>kgecmpaHHUME OCu2ypumeAHU CAyXk-
6u no Bbnpocume, cBbp3aHu ¢ napuyHume
obe3wemeHua 3a 6es3pabomuua, 6oaecm,
MaliyuHcmBo u noMowume npu cMbpM, usga-
BaHemo u usuckBaHemo Ha cmpykmypupaHu
enekmpoHHu gokymeHmu u npeHocumu goky-
mMeHmMu B masu obaacm, ce usaBbpwBa om gu-
pekuusa ,EBponelicku peznameHmu u mexXkgy-
HapogHU gozoBopu” B LY Ha HOW.

MkoHomuuecku u couuanHu nokazameau npe3 nepuoga 2015-2017 e.

1. HaceAaeHue (cpegHo20guwHO B XuA. 6p.) 7 178,0 7 127,8 7 075,9
2. OcuaypeHu Auua (XuA. 6p.) 27243 2 755,5 28029
3. CpegHomeceuyeH ocuaypumeneH goxog (AB.) 726,40 770,07 821,51
4. Bpol neHcuoHepu
(cpegHo20guwWHO B XUA. 6p.) 21777 2180.9 21728
8, 21900 RErEu 2 658,5 2 625,2 2577,2
(cpegHO20guUWHO B XUuA. 6p.) ¢ ! !
6. CpegHa neHcus Ha neHcuoHep (AB.) 321,78 332,68 345,46
7. Pazaxogu 3a usanAau,aHe Ha neHcuu (XuA. AB.) 8 408 865,1 8706 419,1 9 007 188,3
8. Paaxogu 3a o6e3wemeHus 3a BpemeHHa
HepabomocnocobHocm (XuA. AB.) 403 085,2 454 127,2 508 820,8
9. Pasxogu 3a o6e3wemeHuna 3a mpygoBa 3nonoayka u
npodecuoHaAHa 6oaecm (XUuA. AB.) 70836 7781,2 8567.9
10. Pasxogu 3a o6e3wemeHus nopagu bpemeHHocm u
pakgaHe (XUA. AB.) 331379,0 355 066,3 385 566,83
11. Paaxogu 3a o6e3w,emeHus 3a omaaexkgaHe Ha
geme go 2-zoguwHa Bb3pacm u npu ocuHoBABaHe 153 180,5 156 936,8 156 762,2
Ha geme go 5-2zoguwHa Bb3pacm (XuA. AB.)
12. Pasxogu 3a o6e3wemeHuUAa u noMouw,u 3a
6e3pabomHU (XUA. AB.) 338 982,7 389 972,0 394 081,1
13. E%ﬁo(?(ﬂfal\téa)gpb*ka Ha agMuHUCMpauuAama Ha 64704,7 68 302,3 75 865,4

MN3moyHuk: HCH, HOU
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insurance contributions and old age, disability
pensions, inherited pensions and benefits for
diseases and unemployment.

The personal scope may be limited only to
the citizens of the two negotiating countries or
may not depend on the citizenship of the people.

The assessment of the pension rights of
the people currently residing in another EU
Member-state, the European Economic Area
or a country with which an international

agreement has been signed and the
correspondence with the foreign social security
offices on issues related to the cash benefits for
unemployment, incapacity benefits, maternity
and the death benefits, the issue and the
requesting of structured electronic documents
and transferable documents in this sphere is
conducted by the European Regulations and
International Agreements Directorate at the
Head Office of the NSSI.

Economic and social indicators within the period 2015-2017

Year 2015 2016 2017
Indicators
1. Population (on average per year in thousands) 7 178,0 7 127,8 7 075,9
2. Insured people (in thousands) 2724,3 2755,5 28029
3. Monthly average insurance income (BGN) 726,40 770,07 821,51
4. Number of pensioners
(on average per year in thousands) B U570 = et 2 Uiz
5. Number of pensions
(on average per year in thousands) 2 EBE S e B2
6. Average pension of a pensioner (BGN) 321,78 332,68 345,46
7. Expenses for paying pensions (thousand BGN) 8 408 865, 1 8706 419,1 9 007 188,3
8. Expenses for benefits for temporary incapacity for
o ke e 403 085,2 454 127,2 508 820,8
9. Expenses for benefits for work-related accidents
and occupations diseases (thousand BGN) 70836 7781,2 8567,9
10. Expenses for benefits for maternity and birth
(thousand BGN) 331379,0 355 066,3 385 566,8
11. Expenses for raising a child up to 2 years of age
and for adopting a child up to 5 years of age 153 180,5 156 936,8 156 762,2
(thousand BGN)
12. Expenses for benefits and allowances for
unemployment (thousand BGN) 338 982,7 389 972,0 394 081,1
13. Expenses for maintenance of the NSSI
administration (thousand BGN) 647047 68 302,3 75865,4

Source: NSI, NSSI




TepumopuaaHu nogeaeHusa Ha HOWM Ha mepumopuama Ha Penybauka Bbaz2apun
Local Offices of NSSI in Republic of Bulgaria

LleHmpaaHo ynpaBaeHue Ha HOU

2p. Cocbus, 1303, 6yA. “Ar. Cmamboauticku” Ne 62-64

KoHmakmeH ueHmubp: 0 700 14 802
NSSI - Head Office

Sofia 1303, 62-64 Al. Stamboliiski Bul.
Contact center: 0 700 14 802

TN 1a HOW - Cochun-epag

2p. Codbus, 1303, 6ya. “Ar. Cmamboauticku” Ne 62-64

E-mail: Sofia@nssi.bg

NSSI Office in Sofia

Sofia 1303, 62-64 Al. Stamboliiski Bul.
E-mail: Sofia@nssi.bg

TN Ha HOW - Cochus-o6aacm

2p. Cocbus, 1072, 6ya. "Ar. Cmamboauticku” Ne 48
E-mail: Sofiaregion@nssi.hg

NSSI Office in Sofia-region

Sofia 1301, 48 Al. Stamboliiski Bul.

E-mail: Sofiaregion@nssi.bg

TN Ha HOW - 2p. baazoeBzpag

2p. baazoeBepag, 2700, ya. “Tpakua” No 1
E-mail: Blagoevgrad@nssi.bg

NSSI Office in Blagoevgrad

Blagoevgrad 2700, 1 Trakia Str.

E-mail: Blagoevgrad@nssi.hg

TN 1a HOW - 2p. Bypeac

2p. bypaac, 8001, 6ya. “Cm. CmambonoB” Ne 126
E-mail: Burgas@nssi.bg

NSSI Office in Burgas

Burgas 8001, 126 St. Stambolov Bul.

E-mail: Burgas@nssi.bg

TN Ha HOW - 2p. BapHa

2p. BapHa, 9000, ya. “Oxpug” Ne 6
E-mail: Varna@nssi.bg

NSSI Office in Varna

Varna 9000, 6 Ohrid Str.

E-mail: Varna@nssi.bg

TN Ha HOW - 2p. Beauko TopHoBo

2p. Beauko TopHoBo, 5000, na. “LleHmbp” Ne 2
E-mail: Velikotarnovo@nssi.bg

NSSI Office in Veliko Tarnovo

Veliko Tarnovo 5000, 2 Center Sq.

E-mail: Velikotarnovo@nssi.bg

TN 1a HOW - 2p. BuguH

2p. Buguw, 3700, yA. “Ma3apcka” Ne 4
E-mail: Vidin@nssi.bg

NSSI Office in Vidin

Vidin 3700, 4 Pazarska Str.

E-mail: Vidin@nssi.bg

TN Ha HOW - ep. Bpaua

2p. Bpaua, 3000, na. “Xpucmo bomeB” Ne 1
E-mail: Vratza@nssi.bg

NSSI Office in Vratsa

Vratsa 3000, 1 Hristo Botev Sq.

E-mail: Vratza@nssi.bg

TN 1a HOW - 2p. FabpoBo

2p. [abpoBo, 5300, ya. “HukoaaeBeka” Ne 17
E-mail: Gabrovo@nssi.bg

NSSI Office in Gabrovo

Gabrovo 5300, 17 Nikolaevska Str.

E-mail: Gabrovo@nssi.bg

TN Ha HOW - 2p. Jo6puy

2p. Hobpuy, 9300, ya. “fame MpyeB” Ne 4
E-mail: Dobrich@nssi.bg

NSSI Office in Dobrich

Dobrich 9300, 4 Dame Gruev Str.

E-mail: Dobrich@nssi.bg

TN Ha HOW - 2p. Kbpgkaau

2p. Kpgkanu, 6600, ya. “Byaaup” Ne 35
E-mail: Kardzhali@nssi.bg

NSSI Office in Kardzhali

Kardzhali 6600, 35 Bulair Str.

E-mail: Kardzhali@nssi.bg

TN Ha HOW - 2p. KiocmeHgua

2p. KiocmeHgua, 2500, yA. “Boacapus” Ne 46
E-mail: Kyustendil@nssi.bg

NSSI Office in Kyustendil

Kyustendil 2500, 46 Bulgaria Str.

E-mail: Kyustendil@nssi.bg

TN 1a HOW - 2p. AoBey

2p. NoBey, 5500, byA. “Bbbazapus” Ne 44
E-mail: Lovech@nssi.bg

NSSI Office in Lovech

Lovech 5500, 44 Bulgaria Bul.

E-mail: Lovech@nssi.bg

TN Ha HOW - 2p. MoHmaHa

2p. Mormana, 3400, 6yA. “Tpemu mapm” Ne 76
E-mail: Montana@nssi.bg

NSSI Office in Montana

Montana 3400, 76 Treti Mart Bul.

E-mail: Montana@nssi.bg

TN Ha HOW - 2p. Masapgkuk 3

2p. Masapgikuk, 4400, ya. “Ek3apx Mocudy” Ne 15A
E-mail: Pazardzhik@nssi.hg

NSSI Office in Pazardzhik

Pazardzhik 4400, 15A Exarh Josif Str.

E-mail: Pazardzhik@nssi.bg

TN Ha HOW - 2p. MepHuk

2p. MepHuk, 2300, yA. “Omeu, Maucud” Ne 50
E-mail: Pernik@nssi.bg

NSSI Office in Pernik

Pernik 2300, 50 Otec Paisii Str.

E-mail: Pernik@nssi.bg

TIN Ha HOW - 2p. MaeBeH

2p. MaeBeH, 5800, na. “Bax MuHguaukoB” Ne 8
E-mail: Pleven@nssi.bg

NSSI Office in Pleven

Pleven 5800, 8 lvan Mindilikov Sq.

E-mail: Pleven@nssi.bg

TN Ha HOW - 2p. MAoBguB

2p. MAoBguB, 4000, ya. “Arober KapaBeaoB” Ne 7, ya.

“Ckalinep” Ne 5

E-mail: Plovdiv@nssi.bg

NSSI Office in Plovdiv

Plovdiv 4000, 7 Ljuben Karavelov Str.; 5 Skayler Str.
E-mail: Plovdiv@nssi.hg

TN Ha HOW - 2p. Pasepag
2p. Paszpag, 7200, ya. “Beau Aom” Ne 40
E-mail: Razgrad@nssi.bg

NSSI Office in Razgrad
Razgrad 7200, 40 Beli Lom Str.
E-mail: Razgrad@nssi.bg

TN Ha HOW - 2p. Pyce

2p. Pyce, 7000, yA. “Acen 3namapoB” Ne 26
E-mail: Ruse@nssi.hg

NSSI Office in Ruse

Ruse 7000, 26 Asen Zlatarov Str.

E-mail: Ruse@nssi.bg

TN Ha HOW - ep. Cuaucmpa

2p. Cuaucmpa, 7500, ya. “Llap Wuwman" Ne 5
E-mail: Silistra@nssi.bg

NSSI Office in Silistra

Silistra 7500, 5 Tzar Shishman Str.

E-mail: Silistra@nssi.bg

TN Ha HOW - 2p. CauBeH

2p. CauBeH, 8800, yA. “CmedhaH Kapagska” Ne 10
E-mail: Sliven@nssi.bg

NSSI Office in Sliven

Sliven 8800, 10 Stefan Karadja Str.

E-mail: Sliven@nssi.bg

TN Ha HOW - 2p. CmonsH

2p. CmonsH, 4700, 6yA. “Bazapua” Ne 12
E-mail: Smolyan@nssi.bg

NSSI Office in Smolyan

Smolyan 4700, 12 Bulgaria Bul.

E-mail: Smolyan@nssi.bg

TN 1a HOW - Cmapa 3azopa

2p. Cmapa 3azopa, 6000, 6yA. “Pycku” Ne 44
E-mail: StaraZagora@nssi.bg

NSSI Office in Stara Zagora

Stara Zagora 6000, 44 Ruski Bul.

E-mail: Stara_Zagora@nssi.bg

TN 1a HOW - 2p. Tbp2oBuwie

2p. TopeoBuuwie, 7700, ya. "CB. ¢B. Kupua u
Memoguli” Ne 1

E-mail: Targovishte@nssi.bg

NSSI Office in Targovishte

Targoviste 7700, 1 Sv. Sv. Kiril i Metodii Str.
E-mail: Targovishte@nssi.bg

TN Ha HOW - 2p. XackoBo

2p. XackoBo, 6300, ya. “Teopau KupkoB8” Ne 30
E-mail: Haskovo@nssi.bg

NSSI Office in Haskovo

Haskovo 6300, 30 Georgi Kirkov Str.

E-mail: Haskovo@nssi.bg

TN 1a HOW - 2p. WymeH

2p. lymeH, 9700, 6yA. “CumeoH Beauku” Ne 60
E-mail: Shumen@nssi.bg

NSSI Office in Shumen

Shumen 9700, 60 Simeon Veliki Bul.

E-mail: Shumen@nssi.bg

TN Ha HOW - 2p. fAimGon

2p. AiIm6oa, 8600, yA. “T. C. PakoBcku” Ne 9
E-mail: Yambol@nssi.bg

NSSI Office in Yambol

Yambol 8600, 9 Rakovski Str.

E-mail: Yambol@nssi.bg



