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YBarkaemu yumameau,

Mpe3 2015 2. ce HaBopwBam 135 20guHU
OM HAaYaAOMOo Ha COUUAAHOMO ocuzypaBaHe
8 boazapua u 20 20guHU OM NpuemMaHemMo Ha
3akoHa 3a ¢oHg ,0buecmBeHo ocuzypaBaHe”,
¢ kolmo ce co3gaBa HauuoHaAHUAM oOcCu’y-
pumeneH uHcmumym. OcHoBume Ha OoA-
2apckama couyuaAHOOCU2ypUMeAHa agMUuHU-
cmpauusa ca NoAokeHU ouwke npes 1941 2. coc
Cv3gaBaHemo Ha VMIHcmumyma 3a obwecmBe-
HO ocuzypsaBaHe.

Mopeguuama mpaHcpopmauuu B8 ukoHo-
Muyeckua kuBom, couuarHUMe U UHgycmpu-
aAHUMe omHoweHua B cmpaHama ca gaAu
ompakeHue Bbpxy obxBama Ha Auuama u
OCU2ypeHUme couuaAHu puckoBe, npuHUU-
nume u puaocodpudma Ha COUUAAHOMO OCU-
2ypsaBaHe, kakmo u Bopxy MACMOMO Ha OCu-
2ypumeAHama agMuHucmpauus, HelHama
koHCmpykuua u npodecuoHanHa agekBam-
HOCm.

[Hec HauuoHaAHUAM OCU2ypUMEAEH UH-
cmumym (HOW) e Hal-zondaMama  nybAuYHa
uHCmMmumyuua 8 cmpaHama, Koamo u3nAa-
wa neHcuume Ha OKOAO 2,2 MAH. NeHCUOHe-
pu, NpeueHaBa npaBa u u3NAaWA NApPUYHU
obe3uwemeHus U NOMOWU Ha BAU30 1,7 MAH.
beHeduyUEHMU 20gUWHO, ynpaBadBa Yuu-
meAckua NeHcuoHeH GOHg U OCowecmBaABa
agMuHucmpamuBHo 0bcaykBaHe Ha GOHg
JapaHmupaHu B3emaHusa Ha pabomHuuume
u caykumeaume”,

HOWM HaBauza B8 mpemomo gecemune-
mue om cBoemo CouwecmByBaHe ¢ AcHa Bu-
3UA U cmpamezud 3a pasBumue. OcHoBHama
UeA Ha masu cmpameaua e noBuwaBaHemo
Ha obuwecmBeHomo goBepue 8 HOW upes
npegocmaBaHemo Ha kayecmBeHu couuan-
HOOCU2YPUMEAHU YCAy2U Npu cna3BaHemo Ha
NPUHUUNA 33 3aKOHOCbOBPA3HO U NPO3PAYHO
ynpaBaeHue Ha nybaudHuUme pecypcu. Kamo
yacm om gopkaBHama agmMuHuCMpauus,
HOW caegBa mogena Ha komnaekcHO agmu-
HUCMpamuBHO 0bcAykBaHe u  paswupaABa
kaHaaume 3a gocmobn go npegAazaHume yc-
AYy2U 4pe3 u3noA3BaHemo Ha CoBpemMeHHuUme
UHPOPMAUUOHHU U KOMYHUKaUUOHHU mex-
HOAO2UU. Ycuauama Ha pokoBogcmBomo u
Ha caykumeaume 8 HOW ca HacoueHu kom
3amBopikgaBaHe Ha obpa3a Ha uHCMumMyma
kamo HagekgHa u uHoBamuBHa ocuzypumen-

Ha UHCmMumyuusa, kosmo e B cocmosHue ga
omzoBopu Ha pacmauyume nompebHoCcMu
om kauecmBeHuU COUUAAHOOCURYPUMEAHU YC-
Ay2U 3a 2pakgaHume u BusHeca u Ha ovakBa-
HusMa Ha obuwecmBomo kamo usano.

HauuoHaAHUAM  OCU2ypuMmeAneH UHCMuU-
mym e komnemeHmHama HoAzapcka UHCMU-
Mmyuus NO npuAazaHemo Ha eBponeldckume
pezanameHmu B8 obracmma Ha koopguHauus-
Ma Ha COUUAAHOOCU2ypUMEeAHUMeE cucmemu
U Ha peguua gBycmpaHHU cn020gbu 3a COUU-
aAHa cuzypHocm. Kamo uaeH Ha MexkgyHapog-
Hama acouuauusa N0 COUUAAHO ocuzypaBaHe u
Ha EBponelickama naam@opma NO COUUAAHO
ocuypsaBaHe uHCMUMyMbM CU CompygHUYU
CoC CPOgHU OCU2YyPUMEAHU agMUHUCMpauuu
8 gpyau gopkaBu u Npunaza gobpume mMexk-
gyHapogHuU npakmuku 8 cBoama getiHocm.

Hacmosauwama nybaukauusa gaBa Bo3moxk-
HOCM 3a 3ano3HaBaHe Hakpamko ¢ gorzonem-
Hama ucmopuAa Ha COUUAAHOMO ocuzypAaBaHe
8 BbAcapun, NeHCUOHHOOCURYPUMEAHUA MO-
geA y Hac, cmamyma Ha HauuoHaAHuUsA ocuzy-
puMeAeH uHCMmumym u HezoBume oCHOBHU
dyHKUUOHaAHU gelHOCMU, U3NbAHABaHUME
COUUAAHOOCURYPUMEAHU Nnpozpamu, cmpyk-
mypama Ha Ologkema Ha gopkaBHomo oO-
wecmBeHo ocurypsaBaHe, kakmo u gpyau ac-
nekmu om pabomama Ha ocuypumeArHama
agMuHUCMpauusa.

Oou. g-p bucep NemkoB
YnpaBumen Ha HOU
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Dear readers,

In 2015 we mark 135 years since the
beginning of the social security in Bulgaria
and 20 vyears since the passing of the
"Social Security" Fund Act, which established
the National Social Security Institute. The
foundation of the Bulgarian social security
administration was laid back in 1941 with the
Social Security Institute.

The series of transformations in the
economy, the social and industrial relations
in the country have reflected upon the scope
of persons and the insured social risks, the
principles and the philosophy of the social
security, as well as the place of the social
security administration, its structure and
professional adequacy.

Today the National Social Security Institute
(NSSI) is one of the largest public institutions in
the country, which pays the pensions to nearly
2,2 million pensioners, assesses the eligibility
and pays benefits and allowances to nearly
1,7 million beneficiaries annually, manages
the Teachers' Pension Fund and executes
the administrative servicing of Guaranteed
Receivables of Workers and Employees Fund.

NSSI enters the third decade of its
existence with a clear vision and strategy
for development. The main purpose of this
strategy is the increase of public trust in NSSI
by providing quality social security services
and observing the principles of lawful and
transparent management of public resources.
As a part of the state administration, NSSI
follows the model of complex administrative
services and broadens the channels of access
to the offered services by use of contemporary
information and communication technologies.
The efforts of the management and the
employees of NSSI are directed at affirming
the image of NSSI as a reliable and innovative
social security institution, which is able to meet
the growing needs for quality social security
services for the individuals and businesses anc
the public expectations as a whole.

The National Social Security Institute i
the competent Bulgarian institution on the
application of European regulations regarding
the coordination of social security systems anc
a number of bilateral agreements on social
security. Asa member of the International Social
Security Association and the European Social

Insurance Platform, the Institute cooperates
with similar social security administrations in
other countries and implements the good
international practices in its work.

This  publication  presents a short
introduction to the long history of the social
security in Bulgaria, the pension model we
use, the status of the National Social Security
Institute and its major functional activities,
the executed social security programmes, the
budget structure of the state social security, as
well as other aspects of the work of the social
security administration.

Assoc. Prof. Biser Petkov, PhD
Governor of NSSI
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COLUNAAHOTO OCNTYPABAHE
B BbATAPNA: NCTOPUYECKWN
DAKTN

CouuanHOMO ocuzypsBaHe B8 boazapus
UMa gbA2a uCmopua U npemMuHaBa npes
PAa3AUYHU Nepuogu Ha pa3Bumue u Co3ps-
BaHe. Chopeg noBeuemo uscregoBamenu
3akoHom 3a uHBaAugHOMO CbgbpkaHue
om 1880 2., kolmo ypekga neHcuume Ha
NOBOpHUUUME U ONbAYeHUUME, MoXke
ga Ce cyuma 3a Hayano Ha 3akoHogamena-
cnBomo B8 chepama Ha COUUAANHOMO
NOgNOMazaHe U COUUAAHOMO OcuzypsaBa-
He y Hac. MMpe3 1886 2. e npuem nopBusam
OoCuzypumeneH 3akoH 3a neHcuume 3a UH-
BanugHocm Ha BoeHHume Auua. [OBe 20-
gUHU No-KbCcHO, Npe3 1888 2., coc 3akoHa
33 NeHCUUMe Ha yyumeAume, e Co3gageH
NopBuam NeHCUoHeH ¢OHg. [pe3 creg-
Bawume 2oguHu go 1901 2. ca uszpageHu
NEHCUOHHU ¢$poHgoBe 3a yuumeaume, cBe-
weHuUUuUmMe, YuHoBHUUUMeE U CAykawume
no 2parkgaHcko BegomcmBo u 3a Boew-
HUMEe AuUUa U YUHOBHUUU no BoeHHOMO
BegomcmBo. Mpe3 1915 2. e npuem 3akoH
33 NeHcuume Ha caykumeaume npu gop-
*aBHume u u3bopHU yupekgeHuda. Tpu
20gUHU no-KocHO BAu3a B cuna 3akoH 3a
ocuzypsaBaHe Ha HaeMHUMe pPaboMHUUU U
cAykumenu B cayual Ha 3n0noayka u 6o-
Aecm.

Coc 3akoHa 33 obwecmBeHume oOcCu-
2ypoBku om 1924 2. boazapua nopBa Ha
BankaHuUMe e co3gana UANOCMHO obuwiecm-
BeHo ocuzypsaBaHe, koemo obxBauwia Bcuu-
ku kamezopuu HaeMHU pabomHuuu u
Bcuuku BugoBe obwecmBeHu ocuzypoBKku,
duHaHCOBO camMoCmMOoAMEeAHU, UMyusecm-
BeHo u cyemoBogHo 06ocobeHuU. Couu-
aAHOMO ocuypsaBaHe B boAzapus npugo-
BbuBa HanbAHO 3aBbpuweH Bug ¢ npuemus
npes 1925 2. 3akoH 3a HacmaHaBaHe Ha pa-
boma u ocuzypaBaHe npu Be3pabomuuga,

koumo BkalouBa Bcuuku couuanHu pucko-
Be, no3Hamu Ha ocuzypumeAHama Hayka
u npakmuka. Coc 3akoHa 3a neHcuume 3a
uscAy)keHo Bpeme om 1932 2. ce 3aBopwi-
Ba opopmaHemo Ha poHgoBama cucme-
Ma Ha COUUaAHOMO ocurypsaBaHe y Hac. C
me3u mpu 3akoHa boAzapusa ce HapeXkga
cpeg cmpaHume ¢ pa3Bumo BceobxBam-
HO obuwecmBeHo ocuzypsaBaHe, u3zpageHo
Ha GOHgOB npuHUUN.

8 Codus;

Public Insurance Fund with policlinics and dispensaries in Sofia;

Mpe3 1941 2. HapogHomo CobpaHue
npuema 3akoH 3a MIHcmumym 3a obwecm-
BeHo ocuzypsaBaHe, ¢ koUmo ce uHCMu-
MyuuoHaAu3upa gopkaBHO-aBMOHOMHO

s

ObuecmBeHo-ocuzypumenHa kaca ¢ NoAUKAUHUKU U gucnaHcepu
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SOCIAL SECURITY IN BULGARIA
- HISTORICAL FACTS

Social security in Bulgaria has a long
history and it passed through different
periods of development and growth.
According to most researchers, the
Disability Act from 1880 which settles the
pensions for the volunteer combatants can
be assumed as the beginning of social aid
and social security legislation in Bulgaria.
In 1886 the first insurance law for the
disability pensions of military personnel
was passed. Two vyears later, in 1888,
with the Teacher's Pensions Act, the first
pension fund was created. Pension funds
for the teachers, clergy, clerks and officials
in civil service and the military personnel
and officials in military service were created
during the following years until 1901. In
1915 the Employees of Electable Institutions
Pensions Act was passed. Three years later
the Insurance of Employees and Workers
in case of Accident or Disease Act became
effective.
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ObwecmBeHo-ocuzypumenHa  kaca, padomHudyecka BHoOAHUUA,

noaukauHuka u gucnaHcep 8 2p. MNMaoBgus;

| Public Insurance Fund, Hospital, policlinic and dispensary in Plovdiy;

With the Social Security Act of 1924,
Bulgaria became the first country on the
Balkans to establish comprehensive social
security system, which encompassed all
categories of workers and all types of
social security contributions, with financial
independence and separate property and
accounting. The social security system
in Bulgaria was completed with the Job
Readjustment and Insurance in Case
of Unemployment Act in 1925, which
included all social risks known to insurance
science and practice. With the Length of
the Service Pension Act from 1932 the fund
organization of the social security system in
Bulgaria was completed. With these three
laws, Bulgaria became one of the countries
with developed comprehensive social
security system, based on fund principle.

In 1941 the National Assembly passed
the Social Security Institute Act, which
established an  autonomous  state
institution with a head office and local
offices. Representatives of the state, the
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yupekgeHue C UeHMpaAHO ynpaBaeHue
U MeCmHU Op2aHu. B HezoBama cmece-
Ha dopMa Ha ynpaBaeHue ca yyacmBaau
npegcmaBumeau Ha goprkaBama, pabo-
mogameAume u pabomHuuume.

Ho 1945 2. no 3akoHogameaeH peg
Ca yCMpPOEeHU PasAUYHU NPOPEeCUOHaAHU
ocuypumenHu ¢oHgoBe Ha: mopoB8uu,
3aHaAmMuyuU, 3emegeAncku cmonaHu, cBo-
togHu npodecuu, gopkaBHu, obuyuHCcku
u obwecmBeHu caykumenu.

Mpe3 20guHUME Ha Ccouuaaucmuye-
ckama ¢opma Ha ynpaBaeHue Ha goprka-
Bama ¢ npuemus npe3 1948 2. 3akoH 3a
obwecmBeHo ocuzypaBaHe Bcuuku ca-
MOCMOAMEAHU OcuypumeAHu ¢oHgoBe u
kacu ce obeguHaBam nog pvkoBogcmBo-
MO Ha VIHCmumyma 3a obwecmBeHo ocu-
2ypsBaHe.

C Kogekca Ha mpyga om 1951 2. u coc
3akoHa 3a neHcuume om 1958 2. ce oCo-
wecmBaBa ueHmpaausauuama Ha cpeg-
cmBama 3a couuanHama cdhepa, a blogke-
Mobm Ha COUUAAHOMO OcuypaBaHe ce
BkalouBa B8 gopkaBHua Ologkem. QyHk-
uuume No COUUAAHOMO ocuzypsaBaHe Ha
pabomHuyume U caykumeaume ce npe-
gaBam Ha LleHmpanHua coBem Ha npod-

Ccolosume.

Mpe3 1984 2. kom Komumema no mpy-
ga U COUUAAHOMO geAo ce Cb3gaBa haB-
HO ynpaBaeHue “CouuanHO ocuzypaBaHe”
('YCO) kamo gop*kaBHo-obuecmBeH op-
2aH, lopuguuecko Auue, koemo npoBeXkga
eguHHa noAaumuka no kpamkocpouHomo
ocueypsaBaHe u NeHCuoOHHOMO geno. Te-
PUMOPUAAHU op2aHuU Ha YCO cmaBam
okpwkHume gupekuuu “lNeHCUOHHO OCu-
2ypsaBaHe”. Taka ce cobzgaBam paloOHHUME
ynpaBaeHusA 3a COUUAAHO ocurypsaBaHe —
PYCO, koumo ¢yHkuuoHupam u go ceza
kamo mepumopuanHU NOgeAeHUs.
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employers and the workers participated in
its mixed form of governance.

Until 1945 vialegislation were established
separate, professional insurance funds for:
traders, craftsmen, farmers, freelancers, and
state, municipal and civil servants.

During the years of socialist form of
government, with the Social Security Act
of 1948, all separate insurance funds were
united under the governance of the State
Institute for Social Security (SISS).

With the Labor Code of 1951 and the
Pensions Act of 1958, the funds for the social
sphere were centralized and the budget
of the social security system was included

L

in the state budget. The functions of the
social security for workers and employees
were passed to the Central council of the
labor unions.

In 1984 under the Labor and Social
Activities Committee, the Head Office of
Social Security (HOSS), was established as
a public state body, a legal entity which
executed a unified policy on the short-
term social security and pension activities.
The territorial bodies of HOSS were the
regional directorates "Pension insurance".
Thus regional social security offices were
established, which still function as local
offices.

N
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* MuHucmepcmBo Ha couuanHama noAaumuka u mpyga — WHCmumym 3a
obwecmBeHo ocuzypaBaHe — LieHmpanHo ynpaBaeHue;

I\/Ilnlstry of Soual Policy and Labour - SOC|aI Securlty Instltutlon = Head Office
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NMPETAEQ HA CbBPEMEHHATA
BbATAPCKA OCUTYPUTEAHA
CNCTEMA

Creg  gemMokpamuyHume nNpPOMeHU
ocuypumeAnHama cucmema B8 boaapus
npugobu HOB 0bAuK U CogbpXkaHue, 3a ga
omzoBopu Ha usuckBaHusma Ha npowme-
HeHume obuwecmBeHo-ukoHomMuvecku u
noAumuyecku peaanHocmu. Hayaromo Ha
mo3u eman ce nocmaBu B8 kpasa Ha 1995 .
C npuemMaHemo Ha 3akoHa 3a ¢poHg “O6-
wecmBeHo ocuzypsaBaHe”. C He2o cpeg-
cmBama om ocuypumenHume BHocku 3a
OoCuzypeHume couuanHu puckoBe ce obo-
cobuxa U omgeauxa om gopXkaBHua Glo-
gkem.

3a ynpaBaeHuemo Ha ¢oHga ce Cb3ga-
ge HauuoHaAHUAM OCu2ypumeneH uHCmu-
mym (HOW) kamo npaBonpuemHuk Ha
[AaBHO ynpaBaeHue “CouyuanHO ocuryps-
BaHe". VIHcmumymobm e caMoCcmoameAHo
lopuguuecko Auue u omuyuma cBoama
gedHocm npeg HapogHoOMO CobpaHue.
Tou pa3BuBa HOBU pyHKUUOHAAHU HanpaB-
AEHUA U gelHOCMU Ha UEHMPAaAHO HuBo
U B8 mMmepumopuarHUMeE CU NnoOgeAeHus.
MopBuam camocmoameneH Ologkem Ha
OO0 e npuem coc 3akoHa 3a Glogkema
Ha ¢oHg "ObuwecmBeHo ocuzypsaBaHe 3a
1997 2.", ¢ koUmo ce cov3gage U Yuumen-
ckuam neHcuoHeH GoHg.

Mpe3 2000 2. bewe u3BopweHa Wu-
pokoobxBamHa pedopma Ha oOcCuypu-
meAHama cucmema. Ta BkalouBa ycmaHo-
BaBaHe Ha HOBa durocodua U NPUHUUNU
Ha MPUCMoLADOB NeHCUOHEH MogeA, 0b-
HoBeHO 3akoHogameAacmBo U uHCMuUMYy-
UUOHAAHO ycmpoucmBo Ha HocumeAaume
Ha HoBume OCuypumeAHU OMHOWEHUA
(HOW, neHcuoHHOOCU2ypumMeAHUMe gpy-
kecmBa, mozaBawHuUA Hag3opeH oOpz2aH
— HopkaBHa azeHUUA 3a OCUypumeneH
Hag3op, a cez2a — Komucua 3a ¢puHaHCoB

Hag3op). C npuemaHemo Ha 3akoHa 3a go-
NOAHUMEAHOMO gOBPOBOAHO NEHCUOHHO
ocuzypaBaHe (1999 2.) bewe pezrnameHmMu-
paH Mpemuam CMbAD Ha NEHCUOHHama
cucmema U gedHOCMMA Ha YacmHume
NeHCUoHHU ¢oHgoBe. Kogekcom 3a 3a-
gorkumenHo obusecmBeHo ocuzypsaBaHe
om 2000 2. ypegu ocuzypaBaHemo 3a neH-
cua B8 nopBuAa u Bmopua cmMoAd, kakmo u
Bcuuku gpyau ocuzypoBku 3a coyuanHUmMe
puckoBe 6oaecm, MalyuHcmMBoO, Mpygo-
Ba 3r0nonayka U NPOdeCcUoHaAHO 3aboAs-
BaHe, uHBaAugHOCM, CmMapocm, CMbpm.
Om Havyanomo Ha 2002 2. B8 obxBama Ha
gopkaBHomo obuyecmBeHO ocuzypsBaHe,
pecnekmuBHo 8 kogekca, bewe BkaloueH
U couuanHuam puck Bespabomuua. Om
2003 2. kogekcom G6ewe npeumeHyBaH Ha
Kogekc 3a couuanHo ocurypsBaHe, ypexk-
gau, obusecmBeHume omHoweHus, cBop-
3aHU C gopkaBHomo obuecmBeHo ocuzy-
paBaHe.

OovprkaBHomo o6wecmBeHo ocuzy-
pAaBaHe ce ocbwecmBaBa Bo3 ocHOBa Ha
NPUHUUNUME Ha:

1) 3agoamkumenHocm u BceobuyHoCM
Ha ocuzypaBaHemo;

2) CoAUgapHOCM Ha  OCU2ypeHume
AUUQ;

3) paBHonocmaBeHocm Ha ocuzype-
HUMe AUU3;

4) couuaneH guanoz Npu ynpaBaeHue-
MO Ha oCu2ypumeAHama cucmema;

5) doHgoBa opzaHuU3auUA Ha OCU2ypPU-
meAHUMme cpegcmBa.

Bb/\eapckama NEHCUOHHa cuCdmemMa ce
CoCMmou om:

® MMopBu cmbAb - OOwecmBeHa cuc-
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OVERVIEW OF THE CONTEMPORARY
BULGARIAN SOCIAL SECURITY
SYSTEM

The social security system in Bulgaria,
after the democratic changes, gained
a new look and content in order to
meet the requirements of the changed
public, economic and political reality. The
beginning of this stage was set at the
end of 1995 with the passing of the Social
Security Fund Act. With it, the funds from
the social security contributions for the
insured social risks were separated from
the state budget.

For the purpose of managing the fund
was established the National Social Security
Institute (NSSI), as a legal successor of the
Head Office of Social Security. The institute
is a separate legal entity and reports its
activities to the National Assembly. It
develops new functional directions and
activities at central level and in its local
offices. The first separate budget of the
State Social Security System was passed
with the Budget of the Social Security Fund
Act in 1997, whereby the Teachers' Pension
Fund was established.

A comprehensive reform of the
insurance system was carried out in 2000.
It included the implementation of a new
philosophy and principles of a three-pillar
pension model, renewed legislation and
institutional organization of the assignees
of the new social security relations (NSSI,
the pension insurance companies, the then-
monitoring body/supervisory authority
- State Insurance Supervision Agency,
and now - the Financial Supervision
Commission. With the passing of the
Additional Voluntary Pension Insurance Act,
the third pillar of the pension system and
the acting of private pension funds were
regulated. The Mandatory Social Insurance

Code of 2000 settled the pension insurance
in the first and second pillar, as well as all
other contributions for the social security
risks - illness, maternity, accidents at work
and occupational disease, disability, old
age, death. Since the beginning of 2002,
in the scope of the state social security
system, and respectively in the Code, the
social security risk unemployment was
included. In 2003 the Code was renamed
to Social Insurance Code, settling the
public relations regarding the state social
security.

The State social security is carried out
based on the following principles:

1) social security contributions are
mandatory and universal;

2) solidarity of the insured persons;

3) equal standing of the insured
persons;

4) social dialog regarding the
management of the social security system;

5) fund organization of the social
security resources.

The Bulgarian pension system consists
of:

® First pillar - a public system of
mandatory pension insurance scheme
based on a pay-asyou-go (PAYG)
principle within the state social security.
It is administered by the National Social
Security Institute.

® Second pillar - supplementary
obligatory pension insurance based on a
funded principle. The contributions are
accrued in an individual account for each
insured person. It is carried out through
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memMa 3a 3agoAKUMEAHO NEHCUOHHO OCU-
2ypABaHe Ha pa3xogonokpuBeH NpuHUUN
8 pamkume Ha gop*kaBHomo obuyecmBe-
HO ocuzypaBaHe. AgMuUHUCMpUpa ce om
HauuoHaAHUA oCcu2ypumeneH uHCmumym.

®* Bmopu cmubAG - QgONbAHUMEAHO
3agbAKUMeAHO NEeHCUOHHO ocuzypaBaHe
Ha kanumanoB npuHuun. BHockume ce
HampynBam B8 uHguBugyaAHa napmu-
ga Ha Bceku ocuzypeH. OcowecmBaBa ce
ype3 yyuacmue B8 gBa PpoHga - yHuBepcaneH
U npodecuoHaneH, koumo ce ynpaBadaBam
Om YaCMmHU NEHCUOHHOOCURYPUMEAHU
gpykecmBa. HopkaBama ynpakHaBa pe-
2yAupaHe u koHmpoa Bopxy ¢dpoHgoBeme
u gpykecmBama ypes Komucuama 3a ¢u-
HaHCcOB Hag3op.

» YHuBepcarHUME NEHCUOHHU (OH-
goBe npegcmaBaaBam 3agbakumenHa go-
NbAHUMeEAHa kanumanoHampynBawia cxe-
Ma, 8 koamo BHockume Ha pabomeuiume,
pogeHu caeg 31.12.1959 2., ce akymyaupam
8 uHguBugyaAHU NEHCUOHHU NapmMugu 3a
goOnobAHUMEAHa NOXKU3HEHa NeHcus,

» TMpodecuoHanHUMEe NEeHCUOHHU
¢$oHgoBe npegcmaBaaBam 3agbakumenHa
kanumanoBa cxema, B8 koamo ce akymyau-

pam BHockume 3a paHHOMO NEHCUOHUpPa-
He Ha pabomewume npu ycroBusma Ha
nopBa u Bmopa kamezopua mpyg.

® Tpemu cmvbAG - gONLAHUMEAHO go-
OpOoBOAHO NEHCUOHHO ocuzypaBaHe. Tlo
xapakmepucmuka mo e coBcem 6AU30 gO
ypegbama Ha 3agbAkumerHOmMo obuiecm-
BeHo ocuzypaBaHe u nokpuBa puckoBeme
cmapocm u uHBaaugHocm. CowecmBeHa-
ma pa3Auka e npuHUUN©bmM Ha gobpoBon-
Hocm. OcuzypaBaHemo ce ocowecmBata
8 cregHume gBa Buga gobpoBoaHu kanu-
manoBu poHgoBe:

» [lonoAHUMEAHU gOBPOBOAHU NEHCU-
OHHU ¢$OHgOBe;

» (DoHgoBe 3a goNbAHUMEAHO gObPO-
BOAHO NEHCUOHHO oOcuzypsaBaHe NO NpPo-
beCcuUoHanHU cxeMu.

Mpe3 2015 2. ce npuexa kalouoBu npo-
MEeHU 3a pa3Bumuemo Ha mpucMoAboBuA
NEeHCUOHeH MogeA, cBbp3aHu ¢ NnpaBomo
Ha cBobogeH u3bop Ha AUUAMa ga yyacm-
Bam uAu ga He yuyacmBam Bv8 Bmopus
CMbAD Ha NEeHCUOHHamMa cucmema, kamo:

B Auuama, pogeHu caeg 31 gekemBpu
1959 2. u3zbupam gaAu ga ce ocuzypsaBam
33 gONbAHUMEAHa NneHcusa B8 yHuBepcaneH
NEHCUOHeH (GOHg UAU CaMO 3a NoXKu3He-
Ha neHcusa B8 gopkaBHOMO obwecmBeHo
ocuzypaBaHe. MpegBugeHo e u3bopbm ga
He e egHOKpameH, HO ga MoXe ga ce npa-
Bu He no-KbcHO om nem 20gUHU Npegu
HaBopwBaHe Ha u3suckyemama Bo3pacm
3a NpugobuBaHe NpaBo Ha NeHcusd 3a OCu-
2ypumeneH cmaxk u Bo3pacm 3a pabome-
uume npu ycaoBuama Ha mpema Kame-

20puUsA Mpyg.

® Auyama, pabomewu npu ycroBus-
ma Ha nopBa u Bmopa kamezopusa Mpyg,
MO2am egHOKpamHO ga NPOMeHAM ocu’y-
pAaBaHeMo cu om NPOPECUOHAAEH NeHCU-
OHeH ¢oHg BvB dpoHg ,lMeHcuu” Ha JOO.
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participation in two funds - universal and
professional, which are managed by private
pension insurance companies. The state
regulates and supervises the funds and
companies via the Financial Supervision
Commission.

» The universal pension funds
represent an additional capital acquiring
scheme, whereby the contributions of the
employed persons born after 31.12.1959
are accumulated in individual pension
accounts for a supplementary lifelong
pension;

» The professional pension funds
represent a mandatory capital scheme
whereby the contributions for early
retirement of individuals employed in work
categories 1and 2 are accumulated.

¢ Third pillar —supplementary voluntary
pension insurance. Its characteristics
are very close to the framework of the
mandatory social security and it covers
the risks old age and disability. The main
difference is the voluntary principle. The
insurance is realized by the following two
types of voluntary capital funds:

» Supplementary voluntary pension
funds;

» Funds for supplementary voluntary
pension insurance in accordance with
professional schemes.

In 2015 key changes were passed to the
development of the three-pillar pension
model, related to the right of free choice
to participate or not to participate in
the second pillar of the pension system,
whereby:

® The persons born after December 31,
1959 can choose whether to be insured for
additional pension in a universal pension
fund or only for a lifelong pension in
the state social security. The choice can
be made more than once, but not later
than five years before the required age of
eligibility for old age pension and insurance
periods for the workers in third category
of labor.

® Persons working under the conditions
of first and second labor category can
change their insurance once from a
professional pension fund to the Pensions
Fund of the State Social Security system.

n



20 rogyiHn HAUMOHAAEH OCUTYPUTEAEH IHCTUTYT - iHdopmauuoHHa 6powypa

12

CTATYT 1 OPTAHN HA
YNPABAEHNE HA HOWN

HauuoHaAHUAM ocu2ypumeneH UHCMu-
mym e CneyuaAu3upaH NybAUYeH Op2aH,
koUmo no cunama Ha 3akoHoBa genezauus
ynpaBaaBa gopkaBHomo obwecmBeHo
ocuzypsaBaHe B Penybauka boazapua. HOW
e komnemeHmHama OGbaAzapcka uHCMU-
MyuuAa NO NPUAazaHe Ha npaBuaama 3a
KoopguHuUpaHe Ha cxemMume 3a COUUaAHa
CU2ypHOCM U MeXkgyHapogHUmMe gozoBo-
pu B obracmma Ha COUUAAHOMO OcCuRyps-
BaHe.

HauuoHaAHUAM  OCU2ypuMeAneH  UH-
cmumym e aBmoHOMHa Op2aHuU3auuA CoC
camocmoameneH blogkem u ce omyuma
npeg HapogHoMo cobpaHue Ha Penybau-
ka boacapua. OpeaHume Ha ynpaBaeHue
Ha UHCMuUMyma ca:

® Hag3opeH cbBem — Bucw opzaH Ha
ynpaBaeHue Ha HOW. B Hez2oBusa cocmaB
BAuzam no eguH npegcmaBumen Ha Ha-
UWUOHAAHO npegcmaBeHume oOpzaHu3a-
UUU Ha pabomHuuume u caykumeaume
U Ha pabomogameaume, U paBeH Ha MaAx
BbpoU npegcmaBumenu, onpegereHU om
MuHucmepckua coBem. MaHgamobm Ha
HagsopHua coBem e uyemupu20gUUUEH.
YneHoBeme My u3bupam Ha PoOMaUUOHeH
NPUHUUN Npegcegamen u g8ama 3amecm-
Huk-npegcegameau om cbcmaBa cu. B
3acegaHuama Ha HagsopHua coBem Coc
coBewameneH 2Aac ydacmBa u ynpaBume-
AAmM Ha HOWL.

® YnpaBumen — u3bupa ce om Ha-
POgHOMO CbbpaHue 3a cpok om yemupu
20QUHU. [edcmBa om umemo Ha HOW,
op2aHu3upa u pokoBogu gelHoCcmMmma
My U 20 npegcmaBaaBa npeg Bcuuku ¢u-
3uvecku u lopuguuecku Auua 8 cmpaHa-
ma u B8 uykbuHa. Tod e nopBocmeneHeH

pasnopegumen ¢ blogkema Ha gopkaB-
HOMO obuwecmBeHO ocuzypaBaHe U Coc
cpegcmBama Ha Yuumeackua neHCUuoHeH
¢doHg. YnpaBumenam cBukBa u pokoBogu
3acegaHuama Ha CoBema Ha ynpaBumens.

® MogynpaBumen — u3bupa ce om
HapogHomo cobpaHue 3a cpok om ue-
mupu 20guHu. M3nvaHaBa ¢yHkuuume Ha
ynpaBumena npu HezoBomo omcocmBue.
MNpegcmaBadBa uHcmumyma 8 mekgyuH-
CMUMYUUOHAAHU pabomHu 2pynu U ynpa-
BumeaHu OpzaHu.

® [leOHOCMMa Ha YynpaBumeaa ce
nognomaza om CevBem Ha ynpaBumens
— CbCMOu ce om ynpaBumens, nogynpaBu-
mend, 2AaBHua cekpemap u pokoBogume-
AUME Ha PpyHKUUOHaAHUME HanpaBaeHuA
Ha UHCMuUmMyma. CoB8emom Ha ynpaBume-
Af NpegAaza Ha ynpaBumena npoekmu Ha
peweHusn, cBop3aHu ¢ HezoBume npaBo-
MOU4USA.

.
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STATUS AND MANAGEMENT
BODIES OF NSSI

The National Social Security Institute
(NSSI) is a specialized public institution,
which by virtue of a legal delegation
manages the state social security (SSS) in
Republic of Bulgaria. NSSI is the competent
Bulgarian institution on the application of
the rules for coordinating the social security
schemes and the international agreements
in the field of social security.

The National Social Security Institute
is an autonomous organization with its
own independent budget and reports
its activities to the National Assembly of
Republic of Bulgaria. The management
bodies of the Institute are:

® Supervisory Board - the senior
management body of NSSI. Its members
include one representative of each of the
nationally represented organizations of
workers and employees and the employers,
and an equal number of representatives
appointed by the Council of Ministers. The
Supervisory Board has a four-year term. The
members appoint a chair and two deputy
chairs on a rotating basis. The Governor
of NSSI participates in the meetings of the
Supervisory Board with an advisory vote.

® The Governor is an elected by
the National Assembly for a term of four
years. The Governor acts on behalf of
NSSI, organizes and manages its activities,
represents NSSI before all physical and
legal entities in the country and abroad.
The Governor is the primary administrator
of the budget of the State Social Security
and the resources of the Teachers' Pension
Fund. The Governor calls and manages the
meetings of the Council of the Governor.

® The Deputy Governor is elected
by the National Assembly for a term of
four years and fulfills the functions of the
Governor in case of his absence. He/She
represents the Institute in interinstitutional
work-groups and management bodies.

® The activities of the Governor are
assisted by the Council of the Governor
- consists of the Governor, the Deputy
Governor, the Secretary General and the
heads of the functional departments of
the institute. The Council of the Governor
proposes to the Governor draft resolutions
related to his powers.

3
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MNCAA, BN3NA, CTPATETMMECKW LIEAN HA HOW (2015-2017 2.)

MNcinA

MNpegocmaBsaHe Ha
: ~ kauecmBeHu
COUUANHOOCUZYPUMEAHU Y
‘ypes usnoA3BaHemMo Ha
coBpeMeHHU mexHOAO2U
nocpegcmBom MomuBug
caykumenu, npu
3akoHOCLOBPa3HO U NPO
ynpaBaeHue Ha NyoAu
pecypc Ha gopkaBHO
obuwecmBeHo ocuzypaBaHe

LHEHHOCTWN

* 33koHHOCM, paBHonocmaBeHocm,
obekmuBHocm

* Npo3payYHocm, omzoBopHocm,
omuyemHocm, KOHMPOA

* epekmuBHocm, epukacHocm,
goCmbnNHOCM, CU2ypHOCM

NMPUHLIANN

* NpodecuoHaAusom U
koMnemeHmHocm

* emuyHocm, kopekmHocm u
om3uBuuBocm

* moAepaHMHocm u ekunHocm B

pabomama

* uHPopmMuUpaHOCM U
komyHukamuBHocm

* MOomMuBupaHOCM, AOAAHOCM U
HageXkgHocm

* kpeamuBHocm u uHoBamuBHocm

B/3IA

MHoBamuBHa

L COUUaAHO-OCUZYpP-

umeAHa
UHCMuUMyuus,
noAsBawa ce ¢
Bucoko
obwecmBeHo
goBepue u
dyHKUUOHUpPaWA
B ycayea Ha
obwecmBomo.

CTPATETMIMECKI
LLEAW HA HOWN

LIEA 1:

[MoBuwaBaHe Ha

ygoBaemBopeHocmma
Ha noa3BameAaume Ha

ycAy2ume,
npegocmaBaHu om
HOW.

LIEA 2:

PasBumue Ha
UHCMUMYUUOHaAHUA
kanauumem u
ymBopkgaBaHe Ha

NpUHUUNUME Ha gobpo

ynpaBaeHue.

LIEA 3:

3acuABaHe Ha
npeBeHuusMa U Ha

nocaegBawiusa koHmpon

3a HegonyckaHe Ha
HenpaBomepHu
OCuU2ypuMenHu
NAQWAHUA.

LIEA 4:

YmBoprkgaBaHe Ha
obwecmBeHomo
goBepue kom HOW
kamo kopekmeH
HaUWUOHaAeH u
MeXgyHapogeH
napmHoop.
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MISSION, VISION, STRATEGIC GOALS OF NSSI (2015-2017)

MISSION

—Providing quiality social
security services via the use of-
contemporary technologies '
and motivated employee"

lawful and transpare

management of the

public resources of the
social security.

VALUES

* legality, equality, objectivity
* transparency, responsibility,
accountability, control

* effectiveness, efficiency,
accessibility, security

PRINCI‘PLES

professionalism and competence
ethics, integrity and helpfulness

tolerance and teamwork
awareness and communication

* motivation, loyalty and reliability
* creativity and innovation

VISION

Innovative
social security
institution,
enjoying Jhig‘h
public trust

and functioning
for public

service.

STRATEGIC GOALS
OF NSSI

GOAL 1

Increasing user
satisfaction of
the services
provided by NSSI.

GOAL 2:

Development of
the institution
capacity and
affirming the
principles of good
management.

GOAL 3:

Strengthening
prevention and
the follow-up
control for
avoidance of
improper insurance
payments.

GOAL 4:

Increase of public
trust in NSSI
as a reliable
national and
international

partner.
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CTPYKTYPA, QYHKLN N
OPTAHN3ALNA HA HOWN

HauuoHaAHUAM  OCU2ypumMeAneH  UH-
cmumym e lopugudecko Auue, CbCmo-
AWO ce om LleHmpanHo ynpaBaeHue Coc
ceganuwe B8 2p. Codua u mepumopuan-
HU nogeneHua (TI) BoB Bceku om 28-me
obAacmHu ueHMpoBe Ha cmpaHama. ToBa
2pynupaHe e obycnoBeHo om cneuuduka-
ma Ha HezoBama gedHocm, u3uckBawa
cmpykmypupaHe, koemo om egHa cmpa-
Ha ga 2apaHMupa UEHMPAAU3UPaHO U3-
NbAHEHUE Ha OCHOBHUMe ¢yHKUUU Nno
OMHOWeEHUEe Ha NAaHUpaHemo, KoHMpo-
A3, ynpaBaeHuemMo U ocuzypaBaHemo Ha
Heobxogumume pecypcu (4YoBewku, ¢u-
HaHcoBU, MamepuarHO-mexHuyecku), a
om gpyz2a — ga cumyupa 38eHa, u3Bopw-
Bawu npegocmaBaHume ycay2u NoO-DAU30
go mexHume noABameau.

LeHmpanHo ynpaBaeHue Ha HOW e
opzaHu3upaHo 8 4 gupekuuu Ha obwama
agMuHuUCMpauus, 6 gupekuuu Ha cneuua-
AU3UpaHama agMuHucmpauus, uHcnek-

TepumopuanHo nogeneHue Ha HOW — 2p. MaoBguB
NSSI Office in Plovdiv

mopam, ¢uHaHcoBU KoHMpPOALOPU NO
3akoHa 3a ¢uHaHcoBomo ynpaBaeHue u
koHmMpon B nybauuHuA cekmop, gupekuus
LBompeweH ogum” u gupekuusa ,Cuzyp-
Hocm”.

[AaBHuUAM cekpemap pokoBogu, op-
2aHuU3upa, koopguHupa u KoHmMpoAupa
dyHKUUOHUpPaHeMO Ha agMuHUCMpauus-
ma.

CheuuaAusupaHama agMuHUCMpPauus
usBopwBa gelHoCcmMume 3a npoBeXkgaHe
Ha gopXkaBHomo obuyecmBeHO ocuzyps-
BaHe, Bo3znokeHu Ha HOW coenacHO Koge-
Kca 3a cOuuanHO ocurypsBaHe.

Obwama agMuHuCcmpauus nogno-
Ma2a peaAusupaHemo Ha npaBomouius-
ma Ha ynpaBumena kamo pokoBogumena
Ha UHCMuMyuusama, co3gaBa ycroBusa 3a
oCowecmBaBaHe Ha gelHOCMMaA Ha cne-
UuaAu3upaHama agMuHucmpauua u us-
BopwBa mexHuyeckume gedHOCMU NoO
agMuHUCmpamuBHomo obcaykBaHe Ha
2parkgaHume u lopuguueckume Auua.

20 YEARS NATIONAL SOCIAL SECURITY INSTITUTE - Compendium

STRUCTURE, FUNCTIONS AND
ORGANIZATION OF NSSI

The National Social Security Institute is
a legal entity, consisting of the Head Office
in the city of Sofia and local offices (LOs)
in each of the 28 district centers of the
country. This grouping is driven by the
specificity of its activities, which require a
structure that on one hand guarantees
the centralized performance of the main
functions regarding planning, control and
management and providing the necessary
resources (human, financial, material and
technical), and on the other hand situates
units which perform the provided services
at a level closer to the users.

The Head Office of NSSI is organized

in  four directorates of the general
administration,  six  directorates  of

s 5
: TepumopuanHo nogeneHue Ha HOW — 2p. Bpaua
NSSI Office in Vratza

specialized administration, inspectorate,
financial controllers in accordance with
the Finance Management and Control in
the Public Sector Act, the Internal Audit
Directorate and the Security Directorate.

The Secretary General manages,
organizes, coordinates and controls the
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‘TepumopuanHo nogereHue Ha HOW - 2gp. Cmapa 3az2opa; :

NSSI Office in Stara Zagora

functioning of the administration.

The specialized administration performs
the activities of conducting the State social
security system, assigned to NSSI pursuant
to the Social Insurance Code

The general administration supports the
realization of the powers of the Governor
as a manager of the administration,
creates conditions for the realization of the
functions for the specialized administration
and performs technical activities related to
the administrative services for individuals
and legal entities.
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TepumopuanHume nogeneHUA Ha
HOW ocouwecmBaBam ¢yHkuuume u 3aga-
yume Ha uHCMumyma no ynpaBaeHue Ha
gopkaBHomo obuwecmBeHo ocuzypsaBa-
He Ha pe2uoHaAHO HuBo. Oupekmopume
Ha MepumopuaAHUMe NOgeAeHuUA Ce Ha-
3Ha4yaBam om ynpaBumenasa Ha HOW caeg
koHKkypc. Te gedcmBam kamo pasnopegu-
meAu Bmopa cmeneH ¢ blogkema Ha gop-
*aBHomo obwecmBeHo ocuzypsaBaHe Coc
cpegcmBama Ha Yuumenckua neHCUOHeH
$oHg u PoHg ,lapaHmupaHu B3emaHus Ha
pabomHuuyume u caykumeaume”. Omyu-
mam gedHOCMMa Ccu npeg ynpaBumens.

TepumopuanHume nogeneHUA Ha
HOMN ocbwecmBaBam caegHume oc-
HOBHuU geliHOCMuU:

® Opz2aHusupam u u3BopwBam gel-
HOoCmMmMa no omnyckaHe, U3MeHAHe, CNu-
paHe, npekpamsaBaHe u Bo306HOBABaHe Ha
NeHcuume, MAXHOMO U3NAaUaHe, Omuu-
maHe U cmamucmuyecko HabalogeHue,
BkalouumeaHO Ha neHcuume NO MeXgyHa-
pPOgHU gozoBopu B obAacmma Ha couuan-
HOMO ocurypsaBaHe, kakmo u gedHocmma
NO NapuYyHUMe obe3uiemeHus U NOMOWU
om gbpkaBHomo obusecmBeHo ocuzyps-
BaHe;

® 138bpwBam mMemoguuyeckomo po-
koBogcmBo u koHmpona Bopxy paboma-
ma Ha ocuypumeAaume OMHOCHO Npa-
BuaHOMO u3gaBaHe Ha gokymeHmume 3a
NEHCUOHUPAHE;

® YnpaxkHaBam koHmpoa no Kogekca
3@ COUUAAHO ocuzypsaBaHe u ocCousecmBsa-
Bam B3aumogedcmBue ¢ gopkaBHume
KOHMPOAHU Op2aHu;

B KoHmMpoAupam geldHoCcmume no
npodurakmuka u pexabuaumauusa u ekc-
nepmu3a Ha MPalHO HaManeHama pPabo-
MOCNOCOBHOCM;

® /138pbpwBam gedHOCMuUMeE Ha Ocu’y-

The local offices of NSSI perform
the functions and tasks of the Institute
concerning the management of the state
social security system at regional level. The
managers of the local offices are appointed
by the Governor of NSSI, with an official
recruitment process. They act as second
degree administrators of the state social
security funds, with the Teachers' Pension
Fund and the Guaranteed Receivables of
Workers and Employees Fund. They report
their activity to the Governor.

The Local Offices of NSSI perform
the following primary activities:

® They organize and perform the
activities related to the allowance,
amendment, termination, discontinuation
and renewal of pensions, as well as their
payment, accounting and statistical
recording, including the pensions as per
the international contracts in the field
of social security, as wells as the activities
related to benefits and allowances by the
state social security;

® They perform methodological
management and control over the insurers
concerning the social security expenditure
and the correct issuing of documents for
retirement;

® They execute control in accordance
with the Social Insurance Code and liaise
with the territorial state control bodies;

® They control the activities related to
prevention and rehabilitation and expertise
about permanently decreased ability to
work;

® They perform the activities on the
social security archives in NSSI;
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pumeAHume apxuBu 8 HOW, ® They organize and carry out
activities for determination, investigation
and registration of accidents at work
and investigation and registration of

professional diseases.

B OpeaHusupam u u3BopwBam geud-
HOCmMma No ycmaHoBaBaHe, pa3cregBaHe
U peaucmpupaHe Ha mpygoBume 3A0N0-
AYKU U No npoy4yBaHe u pecucmpupaHe Ha
npodecuoHarHUMe Borecmu.

Obwa opzaHu3ayuoHHa cxema Ha HauuoHaAHUA OocuzypumeAeH uHcCmumym
General organizational scheme of the National Social Security Institute

HAI30PEH CbBET
SUPERVISORY BOARD

YMPABUTEA
NMOAYMNPABUTEA

GOVERNOR
DEPUTY GOVERNOR

28 TN Ha HON
28 Local offices

Aupekuus Aupekyus ®uHaHcoBu
NHcnekmopam i BbmpeweH ogum AABEH CEKPETAP CuzypHocm - || koHmponvopu

Inspectorate Internal Audit BSECRETARY GENERAL Security W  Financial
Directorate Directorate | Controllers

OBLUA AOMWHNCTPALIAA
GENERAL ADMINISTRATION

CNELLNAANSNPAHA AODMWHWNCTPALINA
SPECIALISED ADMINISTRATION

kuus
Nupekuus : ' HAupe
YoBewku pecypcu u Aupekuus S;:fﬁf:gﬂ,e,iﬂ ﬂll_llgﬁlc(‘t‘l.:lm

agMuHUcmpamuBHo- QunatncoBo- MAawaHus
c?onil-écko cuen!osogl-lamQ B Pensions

obcayxBaHe geuHocm Short — Term Benefits Directorate

Directorate
Human Resources Finance and -
and Accounting
Administrative Directorate Aupekuus — Rupekyus

Services 1‘ ‘ NHpOPMaUUOHHU cucmemu u AHaAu3, NAaHUpaHe

Directorate MogeAupaHe Ha 6u3Hec npouecu U hpoz2HO3upaHe

Informational Analysis,

Systems and ‘ Planning and
nupekuuﬂ Business Processes Modeling Progn(g)sii |

O6wecmBeHu Directorate } Directorate
komyHukauuu u Aupekuyus
mekgyHapogHo MpaBHa

CompygHu4ecmBo

Aupekuua ~ Aupekuus
EBponeticku peznameHmu OcuzypumeneH
umekgyHapogHu B e

gozo08opu P

Legal

Public Directorate
Communications

and International
Cooperation
Directorate

Social

European Regulations . e |
Security Archive

and International

Agreements Directorate Directorate
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TepumopuanHu nogeneHuAa Ha HOW Ha mepumopuama Ha Peny6auka Bvazapus Local Offices of NSSI in Republic of Bulgaria
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COLNAAHOOCUTYPUTEAHN
NMPOrPAMN

CouuanHOOCUypUMEAHUME  NPO2pa-
MU Ha gbpkaBHomo obusecmBeHo ocuzy-
pAaBaHe npegonpegensm 0bocobaBaHemMo
Ha coomBemHume ¢GYHKUUOHAAHU  Ha-
npaBaeHua u gelHOCMU B Op2aHuU3aUUOH-
Hama cmpykmypa Ha HOW 3a obcaykBa-
He Ha CAegHUME COUUAAHOOCU2ypUMEAHU
NAAUAHUSA:

MeHcuu

MNeHcuume, Kkoumo ce omnyckam
U usnAawam om  mepumopuarHUMme
nogeneHusa Ha HOW, ca gBe ocHOBHU 2pynu
— NeHCuUU 33 mpygoBa gelHOCM U NEHCUU,
HecBobp3aHu ¢ mpygoBa getHoOCM.

MeHcuume 3a mpygoBa gedHoCcM
BkalouBam:

B nNeHCUU 3a ocuypumereH cmaX u
Bo3pacm;

B neHCUU 3a UHBaAUgHOCM nopagu
0bwWo 3abonsaBaHe;

B neHCUU 3a UHBaAUgHOCM nopagu
mpygoBa 3n0noayka UAU NpodecuoHaAHa
oonecm;

B HacAegCcMBeHU NeHCuU.

Mpu Bcuuku max Bogewo e ycnoBuemo
AUUEMO ga e OUAO OCu2ypeHO 3a
coomBemHus puck. QuHaHcUpaHemMo UM
ce ocouwecmBaBa om ¢oHg ,lNeHcuu”, oHg
JJ1eHCUU 3a Auuama no uYA. 69" u ¢oHg
JpygoBa 3an0noayka U npodecuoHaAHa
tonecm”.

MNeHcuume, HecBopsaHu ¢ mpygoBa
getHocm BkalouBam:

B COUUAAHU NEeHCUU 3a cmapocm;

® COUUaAHU NeHCUU 3a UHBaAUgHOCl'ﬂ;

® neHcuu 3a eparkgaHcka uHBaAug-
HOoCM;

® neHCuU 3a BoeHHa uHBaAugHOCM;
B NepCOHAAHU NeHCUU.

Ta3u 2pyna neHcuu He 3aBucu om y4yac-
muemo Ha Auuama 8 ocuzypaBaHemo. U3-
NnAaWaHeMo um ce u3BopwBa om ¢oHg
J1eHcuu, HecBop3aHu ¢ mpygoBa gel-
HoCcM” C QuHaHcupaHe om gopXkaBHus
Blogrkem.

B npuemMHUMe Ha MmepumopuanHuU-
me nogeneHusa Ha HOW npe3 2014 2. ca
NOCMBNUAU 0bwo 529 796 3aaBaeHus
3a Bo3noA3BaHe om NeHCUOHHU npaBa.
NNocmaHoBeHumMe pasnopeXgaHua Ha
gAoKHOCMHUME AUUa NO NEHCUOHHO-
Mo ocuzypaBaHe npe3 2014 2. ca 795
067.

Mpes 2014 2. HOWM e u3nAawan
neHcuume Ha 2 180 XUA. NeHCUOHepu
(30,3% om HaceneHuemo), Ha obwa
cmouHocm 8,116 MApg. AB. Pasxogume
33 NeHcuu npegcmaBasBam 9,9% om
BpymHua BompeweH npogykm (BBIT)

Ha CMpaHama.

MNeHcuoHHOMO 0bcAykBaHe Ha ocuay-
peHUMe Auua ce ocousecmBaBa B8 cmpyk-
mypHUmMe 38eHa ,lMeHcuu” B 28-me mepu-
mopuanHu nogeaeHusa Ha HOW. B msx ce
u3BopwBam Bcuuku getiHocmu, cBobp3aHu C
omnyckaHe, usMeHeHue, ocbBpemeHsaBaHe,
cnupaHe, Bo3obHoBABaHe, npekpamsaBaHe,
Bo3cmaHoBaBaHe u u3nAawaHe Ha neHcuu
u gobaBkume kom max om Glogrkema Ha
gopkaBHomo obuyecmBeHO ocuzypsaBaHe,
omnycHamu no BoAzapckomo 3akoHoga-
meAncmBo u no eBponedckume pezaamen-
mu U/uAu MeXkgyHapogHume gozoBopu
B8 obracmma Ha couuanHama cuypHoCm,

20 YEARS NATIONAL SOCIAL SECURITY INSTITUTE - Compendium

SOCIAL SECURITY PROGRAMS

The social security programs of the
state social security determine the
relevant functional directions and activities
associated with the organizational structure
at NSSI for servicing the following social
security payments:

Pensions

The pensions, paid by the local offices of
NSSI are two main types — old age pensions
related to contribution and pensions not
related to contributions.

The first group includes:

® old age pensions;

® disability pensions due to general
ilIness;

® disability pensions due to work-
related accident or occupational disease;

® inherited pensions;

In all of them the main condition is
that the person has been insured for the
respective risk. They are paid through the
Pensions Fund, the Pensions for Persons
under Article 69 Fund and the Accidents
at Work and Occupational Diseases Fund.

The pensions not related to contribution
include:

® social old age pensions;

® social disability pensions;

®m civil disability pensions;

® military disability pensions;
® personal pensions.

This group of pensions does not
depend on the individual's contributions.
They are paid from the Not Related to
Contributions Pension Fund, which s
financed by the state budget.

In 2014, 529,796 applications for
exercising pension rights have been
submitted to the local offices of NSSI.
The ordered dispositions of the pension
insurance for 2014 were 795,067.

In 2014 NSSI has paid the pensions
of 2,180 thousand pensioners (30.3%
of the population), at a total value of
BGN 8.116 billion. The pension expenses
constitute 9.9% of the gross domestic
product (GDP) of the country.

The pension services for the insured
persons are performed in the structural
units "Pensions" in the 28 local offices of
NSSI. They perform all activities, related
to the allowance, amendment, updating,
suspension, renewal, termination,
reinstatement and payment of pensions
and bonuses from the budget of the
state social security, allowed in accordance
with the Bulgarian legislation and the
European regulations and/or international
agreements in the field of social security,
to persons with a permanent address in
Bulgaria.

Benefits and Allowances

The benefits of insured persons for
temporary incapacity for work, pregnancy,
birth and raising a young child, job
readjusment and unemployment, as well
as the allowances from the state social
security are calculated and paid by the
LOs of NSSI. The social security benefits are
meant to compensate the loss of income
due to the occurrence of a certain risk.
The insurance rights of the persons are
financially secured by the accrued amounts
from statutory insurance contributions in
the funds "lliness and Maternity", "Accidents
at Work and Occupational Diseases”
and "Unemployment" of the State Social
Security System.
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Ha AUUa C NOCMOAHEH agpec B8 Bb/\ZapUﬂ.

Mapu4yHu o6e3wemeHUA U noMmowu

MapuyHUMe obe3uemeHus Ha OcCuzy-
peHume Auua 3a BpemeHHa Hepabomoc-
NOCobHOCM, BpemMeHHOCM, paXgaHe U 3a
omeaekgaHe Ha MaAko geme, mpygoy-
cmponaBaHe u 6ezpadbomuua, kakmo u no-
Mowume om gopkaBHomo obusecmBeHo
ocuzypaBaHe, ce uzyucAaBam u usNAaWAM
om Tl Ha HOW. CouuanHooCu2ypumen-
HUMe obe3wemeHua Ca npegHa3HauyeHu
ga komneHcupam 3azyb6ama Ha goxog om
Mpyg nopagu HacmbnBaHemMo Ha gageH
puck. OcuzypumeAHume npaBa Ha Au-
uama ce obesneuaBam ¢uHaHCcOBO upes
HampynaHume cpegcmBa om 3akoHoy-
cmaHoBeHuU ocuzypumenHu BHocku BvB8
doHgoBeme ,O6wo 3abondBaHe U Mal-
yuHCcMBO", ,TpygoBa 3n0noayka u npode-
CUOHaAHa Bboaecm” u ,be3pabomuua” Ha
Ao0.

MapuyHUMe obe3wemeHus, koumo us-
NnAaula HOW, ca 3a:

® BpemeHHa HepabomocnocobHoCM
nopagu obuwo 3aboadBaHe, mpygoBa
3n0noAyka U npodecuoHanHa  Boaecm,
338 CaHaMOPHO-KYypPOPMHO  AeyeHue U
NpuU HaneXkaw, MeguuUuHCKU npezaaeg uAu
uscnegBaHe, kapaHmuHa, omcmpaHaBaHe
om paboma nNO nNnpegnucaHue Ha
3gpaBHUMe oOpz2aHuU, 2AegaHe Ha OoneH
UAU Ha YAeH om cemelcmBomo nog
kapaHmuHa, Hanekauwo npugpykaBaHe
Ha OOAeH ureH om cemelcmBomo 3a
MeguuuHCKU npezaneg, u3scregBaHe UAU
AeyeHue, kakmo u 3a 2negaHe Ha 3gpaBo
geme, BopHamo om gemcko 3aBegeHue
nopagu kapaHmuHa B8 3aBegeHuemo uAu
Ha gememo;

B HpemMeHHOCM U parkgaHe, omaaekga-
He Ha MaAko geme u npu ocuHoBsABaHe Ha

geme om 2- go 5-20guuwiHa Bo3pacm;

B mpygoycmposaBaHe npu BpemeHHO
HaManeHa pPabomocnocobHOCM, nopagu
0obwo 3aboaaBaHe, mpygoBa 3n0noayka u
npodecuoHanHa bonecm, BpemMeHHOCM
UAU KbpMeHe, UAU HanpegHaA eman Ha
AeyeHue uH-8umpo;

B Ge3pabomuua.

Obwume pa3xogu 3a obe3weme-
HUA U noMowu npe3 2014 2. Bob3auzam
Ha 1,158 MApg. AB. Om Tl Ha HOW ca
npuemu obwo 2 710 476 6p. OCHOB-
HU goKyMeHmMuU 3a U3nAauwaHe Ha Na-

PUYHU obe3wemeHus 3a BpemeHHa
HepabomMOoCNOCOBHOCM, BpeMeHHOCM
u pakgaHe u mpygoycmposBaHe. bpo-
AM Ha pezucmpupaHumMe 3aaBaeHuA 3a
omnyckaHe Ha nNapuyHU obesuweme-
HuA 33 6e3pabomuua e 184 689.

Ha ocuzypeHume BoB ¢poHgoBeme Ha
JOO Auua, Npu HaAuyue Ha onpegereHU
usuckyemu ycaoBus, ce usnAawam u na-
PUYHU NOMOWU 3a npodurakmuka u pe-
XabuAumauus, NpU CMbpM Ha OCUYPEHO
AUUE U Npu uHBaAaugHOCM Nopagu obwio
3abonaBaHe, kozamo HAma ocHoBaHue 3a
omnyckaHe Ha NneHcus.

HauuoHaAHUAM  Oocu2ypumeneH  UH-
cmumym e egHoAuYeH coocmBeHuk Ha ka-
numana Ha mopzo8cko gpykecmBo ,Mpo-
dunakmuka, pexabuaumauus u omgux”
EAL, koemo upe3 cBoume 18 3aBegeHus e
OCHOBEH U3NbAHUMEA Ha NpozpamMama Ha
HOWM 3a npodurakmuka u pexabuauma-
UuA Ha OCU2ypeHUmMe AUUa.
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The benefits paid by the NSSI are for:

® temporary work incapacity due to
a general illness, accidents at work and
professional diseases, rehabilitation and for
the caring for an ill member of the family;

® pregnancy and birth, caring for
a young child and adoption of a child
between 2 and 5 years old;

® jobreadjusmentin case of temporarily
reduced capacity for work, due general
illness, accident at work or occupational
disease, pregnancy and breastfeeding or
advanced stage of in-vitro treatment;

® ynemployment.

The total cost of benefits and
allowances for 2014 amounts to BGN
1.158 billion. The local offices of NSSI have
received 2,710,476 basic documents for
payment of cash benefits for temporary

incapacity for work, pregnancy and
birth and job readjusment. The
number of registered applications for
unemployment benefits is 184,689.

The persons insured in the State Social
Security funds, subject to certain eligibility
conditions, can also receive allowances
for rehabilitation, in case of death and for
disability due to general iliness, when there
is no basis for allowing a pension.

The National Social Security Institute
is the sole owner of the company called
"Prevention, Rehabilitation and Recreation"
Ltd., which with its 18 offices is the main
executor of the NSSI programme for
prevention and rehabilitation of the
insured persons.
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BIOOXET HA [bPXXABHOTO
OBLLUECTBEHO OCUTYPABAHE

3akoHom 3a Ologkema Ha gopkab-
HOMO obwecmBeHO ocuzypsaBaHe e oc-
HOBHUAM ¢uHaHCOB nAaH, ¢ koUmo ce
U3NbAHABa onpegereHama 3a CobomBem-
Hama 20guHa gopXaBHa noaumuka 8 coe-
pama Ha COuuaAHOMO ocuzypsaBaHe. Tod
Cogoprka KkoHcoaugupaHus Ologkem Ha
gopkaBHoOmMo obwecmBeHo ocuzypsaBaHe
u blogkemume Ha doHgoBeme Ha OOO
Coobpa3HO cneuudukama Ha ocuypu-
meAHume puckoBe, coBkynHocmume Ha
ocu2ypeHume Auua U usuckBaHuama Ha
EguHHama GlogkemHa knacudpukauus.

Obwuam ©pold OCuypeHU Auua, 3a
koumo ca noCMovNUAU NPUXOgU OM OCU-
2ypumenHu BHocku npe3 2014 2., e 2,735
MAH. UAU 38% om 0obu,omo HaceAreHuUe Ha
cmpaHama. lNpe3 2014 2. npuxogume om

blogkemHa cmpykmypa Ha JOO

ocuzypumenHu BHocku ca B8 pasmep Ha
4,503 MmApg. AB. (5,5% om BBI).

OmuemeHume npe3 2014 2. pa3xogu
no koHcoaugupaHua 6Glogkem Ha [OOO
Bo3auzam Ha 9,381 Mapg. AB. (115% om
BBIM). Om max pa3xogume 33 NEeHCuU,
koumo ca ¢ Hal-CowecmBeHO 3HayeHue
8 cmpykmypama Ha pasxogume, ca 8,116
MAPg. AB. (9,9% om BBI). 3a couuanHu
NOMOWU U obe3swemeHua no Kogekca 3a
COUUAAHO OcuypaBaHe npe3 20guHama ¢a
uspasxogBaHu 1,158 Mapg. AB. (1,4% om
BBIM).

Blogkemom Ha HOW e uyacm om
koHcoAaugupaHusa blogkem Ha gopkaBHo-
mo obuecmBeHo ocuzypsBaHe u obes3-
neyaBa Hez0Bomo agMuHUCMpUpPaHe Ha
UEHMPaAHO HUBO U Ha Mmepumopusma
Ha cmpaHama. 3a usgpwokka Ha agMUHU-
cmpauuama npe3 2014 2. ca u3pasxogeHu
66,3 MAH. AB., koemo npegcmaBaaBa 0,7%
om obwume pasxogu no OGlogkema Ha
A0O0.
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BUDGET OF THE STATE SOCIAL
SECURITY

The State Social Security Budget Act
is the main financial plan with which
the state policy for the respective year in
the field of social security is executed. It
contains the consolidated budget of the
state social security and the budgets of the
SSS funds according to the specifics of the
insurance risks, the sets of insured persons
and the requirements of the Unified
Budget Classification.

The total number of insured persons
for which there was accrued contribution
revenue in 2014, is 2,735 million or 38% of
the total population of the country. The
contribution revenue in 2014 is for BGN
4,503 billion (5.5% of the GDP).

The reported expenses of the
consolidated budget of the State Social
Security Fund for 2014 is BGN 9,381 billion
(1.5% of the GDP). The expenses for
pensions, which are the most significant
in the structure of expenses, are BGN
8,116 billion (9.9% of the GDP). For social
allowance and benefits BGN 1,158 billion
(1.4% of the GDP) were spent.

The NSSI's budget is a part of the
consolidated state social security budget
and secures its administration at central
level and within the territory of the country;
For the maintenance of the administration
in 2014 BGN 66,3 million were spent, which
constitute 0.7% of the total expenses from
the State Social Security budget.

Budget Structure of SSS
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YUYUTEACKW NEHCOHEH @QOHA

Yyumenckuam neHcuoHeH ¢oOHg
(Yull®) e npodecuoHarHa NEHCUOHHa
CXeMa 3@ PaHHO NEHCUOHUPaHe Ha Yy4vu-
meAume, kolmo ce ynpaBaaBa om HOW.
Om He20 ce u3nAaWam CPOYHU NeHCuU
3@ PaHHO NEeHCUOHUpaHe, B HaManeH UAuU
NoAeH pasmMep, kakmo u gobaBku Ha yyu-
meAaume, koumo ca omaokuau cBoemo
NEHCUOHUpPaHe.

Bpoam Ha neHcuoHepume ¢ neHcuu
om YJrN@® kom 31.12.2014 2. e 1 535,
usnAawaHUMe gobaBku koM neHcuume

ca 18 388, a obwume pa3xogu 3a
usnAawaHemo umM npe3 2014 2. ca
19,6 MAH. AB.

(QOHA ,TAPAHTWUPAHN B3EMA-
HAA HA PABOTHNLWTE N CAY-
MUTEANTE"

HauuoHaAHUAM  Ocu2ypumeneH  UH-
cmumym agmuHucmpupa ¢oHg ,lapah-
mupaHu B3emaHua Ha pabomHuuume
u caykumeaume” npu Hecocmosmen-
HOCM Ha pabomogamend. Om Hezo ce
usnAaWamM HaYUCAEHU U Heu3snAameHu
mpygoBu Bo3HazpakgeHus U nNapuyHU
obeswemeHua Ha PaboMHUUU U CAyXKU-
MmeAU, Nnpousmuyawu om mpygoBume
UM npaBoomHoweHus, kozamo cnpamo
mexHUMe pabomogameau e omkpumo
npousBogcmBo NO HeCoCmMoAMeEAHOCM.
(QoHgom ce ynpaBaaBa om HagsopeH
coBem u gupekmop, a HezoBomo agmu-
HucmpamuBHo, npaBHO u cyemoBogHO
obcaykBaHe ce ocouecmBaBa om Hauuo-
HaAHUA OCU2ypumeAeH UHCmumym.

PasnpegeneHue Ha pa3xogume 3a cOUUanHO ocuzypsAaBaHe no ¢poHgoBe Ha OO npe3 2014 2. (MAH. AB.)
Distribution of expenses for social security by SSS funds for 2014 (million BGN)

810,8

77921

B QoHg "MeHcuu" / "Pensions" Fund

B QoHg "MeHcuu HecBvp3aHUu ¢ mpygoBa geliHocm" / "Pensions not related to labour " Fund

B QoHg "TpygoBa 3nonoayka u npogpecuoHanHa 6onecm"” / "Work-related accident and occupational disease" Fund
B QoHg "O6uw0 3a6oadBaHe u mativuHcmBo" / "General disease and maternity" Fund

B QoHg "Be3pabomuua" / "Unemployment" Fund

TEACHERS' PENSION FUND

The Teachers’ Pension Fund (TPF) is
a professional pension scheme in favor of
the early retirement of teachers, which is
governed by NSSI. This fund pays for limited
period pensions for early retirement, at a
full or reduced level, as well as additional
payments to the teachers who have
postponed their retirement.

The number of pensioners with
pensions from the TPF up to 31.12.2014 is

1,535, the paid bonuses to the pensions are
18,388, and the total costs of payment for
2014 are BGN 19.6 million.

GUARANTEED RECEIVABLES OF
WORKERS AND EMPLOYEES
FUND

The National Social Security Institute
administers the Guaranteed Receivables of
Workers and Employees Fund in case of
insolvency of the employer. From this fund
accrued and unpaid remunerations and
cash benefits to workers and employees
are paid, resulting from their employment
relations, when their employers are a
subject to insolvency proceedings. The
fund is a separate legal entity, which
administrative, technical, accounting, legal
and information servicing is performed by
NSSI. A Supervisory Board and a Chairman
govern the Fund, whilst its administrative,
legal and financial attendance is managed
by NSSI.
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OBCAYMBAHE HA KAMEHTWN

EnekmpoHHuU ycayau

EguH om ocHoBHUMe npuopumemu
npe3 NocAegHUMe 20guHU B8 gedHOCMMa
Ha HOW e u3zparkgaHemo u pazBumuemo
Ha UHMeZpUpPaHU eAeKMpPOHHU YCAy2U.
3a ma3u ueAa ce u3snoAa3Bam coBpemMeHHu
MEeXHOAO2UU, kamo ce  omuyuma
HampynaHuUAmM onum Ha co6cmBeHus ekun
om BucokokBaauduuupaHu cneuuaaucmu
Nno UHPOPMAUUOHHU mexHoAo2uUU. [Mpu
paspabomBaHemo Ha eaekKmpoHHUME
ycAy2u (agMmuHUCMpamuBHu uAu
cnpaBoyHu) ce cobalogaBam cmpoau
npaBuAa 3a 3awuma Ha UHPOPMauuaMa,
couemaHu ¢ YAeCHEH gocmobn  3a
nompedbumenume, kamo ce co3gaBam
U AcHU npaBuaa 3a B3aumogetcmBue
MeXgy pasAudHUMeE  agMuHuUCmpauuu
U opz2aHu3auuu. Bcuuku HOBu ycayeu ce
gobaBsm kom enekmpoHHama cucmema
Ha ©a3ama Ha Beuye u32pageHama
UHdpacmpykmypa, a 3a paswupaBaHemo
Ha kpbza Ha nomeHuuaAHUMe kaueHmu ce
npoBekgam eke2ogHU OHAAUH aHkemHu
npoyyBaHusa 3a oOnpegeadHe Hazaacume
Ha nompebumeaume U Ce aHaAu3upa
npugobumusm om  cneuuaaucmume
onum.

HOWM e egHa om nopBume NybAUYHU
UHCMuUMyuuu B Boazapus, koasmo owe om
2002 2. npegocmaBsa eneKMPOHHU yCAy2U
U egHa OM NUAOMHUME Op2aHuU3auuU, C
YuUMO e-yCAy2u cmapmupaxa nopBume
Bepcuu Ha enekmpoHHOMO npaBumen-
cmBo B boazapus. C o2neg ocuzypaBaHemo
Ha NO-gobpa 3auuma Ha AUYHUME gaHHU
npe3 2005 2. HOW pa3pabomu u npegoc-
maBu Ha cBoume kaueHmu (dusuyecku
AUUQ) nepcoHaneH ugeHMudukauyuoHeH
kog (MWK), upe3 kolmo ce ocuzypsBa 3a-
uuUMmeH gocmbn go UHGOPMaUUOHHUME
MacuBu Ha uHCmumyma.

Mpe3 2007 2. be pa3pabomeHa cucme-
Ma 33 3awWumeH gocmbn go uHdopMa-
UUOHHama cucmema Ha HOW u 3a ocu-
2ypumeaume, 4ype3 ugeHmudukauyuoHeH
kog Ha ocuzypumen (MKO). Tod no3BoasaBa
gocmbN go HaAuYHama uHdopmauus 6e3
3akynyBaHe Ha cepmudukam 3a enekmpo-
HeH nognuc. ToBa cobwecmBeHO paswupu
Kpb2a Ha nompedbumenu, NOA3BawU YCAy-
2ume Ha enekmpoHHama cucmema.
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CUSTOMER SERVICE

Electronic services

One of the main priorities for the
recent years in NSSI is the design and
development of integrated electronic
services. For this purpose contemporary
technologies are being used, taking into
account the gained experience of the
own team of highly-qualified information
technologies experts. In the development
of the electronic services (administrative
and informational) the strictest rules of
information security are observed, together
with giving easy access to the users,
creating clear rules of providing interaction
between the different administrations
and organizations. All new services are
added to the electronic system based on
already constructed infrastructure, and in
order to broaden the range of prospective
clients, annual survey studies are held to
determine the mindset of the users and
to analyze the experience gained by the
specialists.

NSSI is one of the first public institutions
in Bulgaria, which back in 2002 provided
electronic services and one of the pilot
organizations, whose e-services started
the first version of electronic government
in Bulgaria. In order to provide better
personal information protection, in 2005
NSSI developed and provided to its clients
(individuals) a personal identification code
(PIC), which allows secure access to the
information arrays of the institute.

In 2007 the system was developed for
secure access to the NSSlinformation system
for employers, via employer identification
code (EIC). It allows access to the
available information without purchasing
an electronic signature certificate. This
considerably broadened the range of users

using the electronic systems.

Gradually several groups of electronic
services were developed and provided:

® Reports by PIN and PIC - for paid
pensions, benefits and  allowances,
calculations of estimated pensions and
benefits, for social security status, etc.;

® Reports by BULSTAT and EIC - for
filed declarations from employers and
submitted documents for paid benefits;

® Reports by electronic signature
certificate - information on the current
status of insured persons and declared and
paid insurance contributions to SSS;

® Free access reports - for terminated
insurers without legal successors, etc.;

® Reports with selection access to the
Electronic Complaint Registry;
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NMoemanHo GaAxa pa3pabomeHu u npe-
gocmaBeHu HakoAko 2pynu enekmpoHHU
yCAy2U:

® CnpaBku upe3 EMH u MNMNK — 3a
U3NAAMEHU NeHCuu, obe3wemeHua u
NOMOWU, U34ucAaBaHe Ha NPO2HO3HU
pa3Mepu Ha NeHCUU U obe3uwemeHus,
33 OCU2ypumeAeH cmamyc u gp.;

® CnpaBku no BYACTAT u NKO - 3a
nogageHu gekAaapauuu om oOcu2ypu-
meAU U npegcmaBeHu gokymeHmu 3a
usnAameHuU obesulemeHus;

® CnpaBku coc cepmudpukam 3a
eneKmpOoHeH NOgNUC — gaHHU 3a meky-
WO CoCMOAHUE Ha OCU2ypeHUme Auua
U 3a geknapupaHu u BHeceHU ocuzypu-
meAHu BHocku 3a JOQ0;

® CnpaBku coc cBobogeH gocmbn
— 33 npekpameHu ocuzypumeau 0e3
npaBonpuemMHuk u gp.;

® CnpaBku c u3bop Ha gocmbn om
LEneKmpoHeH peaucmop Ha »kanbume”.

® Pa3AUYHU NpOoZpaMHU npogykmu
— 33 U3vucAaBaHe Ha uHguBugyaneH Ko-
eduyueHmM 3a NeHcusd, 3a usyucaaBaHe
AUXBa npocpoyue u gp.;

® TecmBaHe Ha gaHHU — UHMep-
Hem npunoXkeHue Ha HOW 3a koHmpon
Ha gaHHUMe om onucume u Npugpy-
KumeAHUmMe nucMa 3a u3nAauiaHe Ha
napuyHuU obe3wemeHus om OOO;

® AgMUHUCMPamMuBHU ycay2u — 23
agMUHUCMpPamMuBHU ycAy2u NO OMHO-
WEeHUe Ha agMuHUCMPUpPaHeMmo Ha
kpamkocpouHume obeswemeHus, no-
MOWU U NeHCUU, U3NnAaWaHu om gop-
*aBHomo obwecmBeHo ocuzypaBaHe;

® KoHmakmHu earekmpoHHU ¢op-
MU B8 calma Ha HOW 3a nogaBaHe Ha
Bonpocu, cuzHaAu u *anobu.

HOW e egHa om uemupume KoH-
makmHu mouku B8 bBoazapusa 3a obmeH
Ha gaHHU NO peaaamMeHmMume Ha EC BoB
Bpo3ka ¢ kpamkocpouHu U goA2OCPOYHU
OCU2ypUMeAHU obe3uemeHus.

EnekmpoHeH 06MeH Ha gaHHU u go-
kymeHmu 3a usnnawaHe Ha napuyHu-
me o6e3wemeHus

Om 1 aHyapu 2015 2. gaHHUmMe om
u3gageHume OOAHUYHU AuCmoBe U om
peweHusma no obXkanBaHemo uMm ce no-
gaBam no enekmpoHeH Nbm, Ype3 UHMep-
Hem ycAy2u, npegocmaBaHu om HOW. Te
nocmonBam B8 m. H. ,EnekmpoHeH pezuc-
Mbp Ha OGOAHUYHUME AUCMOBe U pewe-
HuAmMa no ookanBaHemo um”, noggopkaH
om uHcmumyma. Pe2zucmopom Cogbprka
U gaHHUme om OOoAHUYHUME AUCMOBe,
npegcmaBeHu B8 mepumopuasHumMme no-
geneHua Ha HOW om ocuzypumenume/ca-
MoocuypaBawume ce Auua. Jocmonom
go Cogoprkawume ce B pezucmopa gaHHU
OMm CMpaHa Ha Op2aHUMe Ha MeguUUUH-
ckama ekcnepmusa cow0 ce u3BopuwBa
no enekmpoHeH nom. Ha Bmopua eman
om eAeKmpOoHU3UpPaHEMO Ha Npoueca No
U3NAAWLAHEMO Ha NAPUYHUMe obe3uleme-
HUA 3a BpemeHHa HepabomMOoCNOCOBHOCM
U 3a bpemMeHHoCM U pakgaHe bewe pa3-
pabomeHa u BHegpeHa UHPOPMAUUOHHA
cucmema, ypes kosmo pabomogamenume
MO2am ga nogaBam gaHHuUmMe u gokymeH-
mume no eaekmpoHeH nom. [ToAHOMO
enekmpoHU3UpaHe Ha OOMeHa Ha gaHHU
3a mo3u Bug nAawaHua om gopkaBHomo
obwecmBeHo ocuzypaBaHe cmapmupa
om 1 aHyapu 2016 2. [To MO3u Ha4yuH we
ce cokpamu Bpememo 3a U3NAAWAHE Ha
obeswemeHuAMa U we ce HaMaAu agMu-
HUcmMmpamuBHama mexkecm.
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® \arious software products - for
calculation of individual pension coefficient,
for calculation of interest, etc.;

® Data testing - Internet applications
of NSSI for control of the data from the
dockets and accompanying letters for
payments of benefits from SSS;

® Administrative  services - 23
administrative  services regarding the
administration of short-term benefits,
allowances and pensions, paid by the state
social security system;

® Electronic contact forms in the NSSI'
website for submitting questions, signals
and complaints.

NSSI is one of the four contact points
in Bulgaria for data exchange on the EU
regulations regarding short-term and
long-term social security benefits.

Electronic data exchange and
documents for the payment of benefits

Since January 1st 2015 the information
on issued medical certificates and decisions
on their appeal have been submitted
electronically, via Internet services provides
by NSSI. They are filed in the so-called
"Electronic Register of Medical Certificates
and Decisions on Their Appeal’, maintained
by the Institute. The register contains the
data from the medical certificates submitted
to the local offices of NSSI from the insurers/
self-insured persons. The access to the data
contained in the register by the medical
expertise authorities is also performed
electronically. During the second stage of
digitalization of the process of payment of
the cash benefits for temporary incapacity
for work and for pregnancy and birth,
an information system was developed

and implemented, through which the
employers will be able to submit the data
and the documents electronically. The full
digitalization of the data exchange for this
type of payments from the state social
security fund starts from January 1st, 2016.
Thus, the waiting period for payment of
these types of benefits will be shortened
and the administrative work will be
reduced.
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KoHmakmeH ueHmup

B Hauanomo Ha 2012 2. 3apabomu HoBo
¢yHKkuuoHaAHO 38eHo 8 LleHmpanHo ynpa-
BaeHue Ha HOW — ,KoHmakmeH ueHmop”.
C Hez20Bomo u3eparkgaHe ce omzoBopu
Ha HeobxogumoCcmma om Cb3gaBaHemo
Ha aamepHamuBeH U CouweBpemeHHO
epekmuBeH kaHan 3a npegocmaBsaHe Ha
uHPopMauusa Ha knueHmume u nogobps-
BaHe Ha KkomyHukauusma 8 ycaoBusma
Ha QUHAaMUYHO NPOMEHAWA Ce COUUaAHa

cpega.

KoHmakmHuam ueHmop u3BopuwBa
Dop3u koHcyamauuu, cBobp3aHu C Npuna-
2aHEeMO Ha COUUAAHOOCUYPUMEAHOMO
3akoHogamencmBo U nonyadapusupam ag-
MUHUCMpPamuBHUMe U ereKmpoHHUME
ycayeu Ha HOW.

Ocuz2ypumeneH apxu8

OcuzypumenHuam apxuB Ha HOW pea-
AU3Upa KOHuenuuama 3a UeHMpaAu3upa-
HO NpuemaHe, CoxpaHaBaHe u u3NOoA3Ba-
He Ha pa3snAawameaHume Begomocmu u
mpygoBo-npaBHu gokymeHmu Ha npekpa-
meHU ocuzypumenu 6e3 npaBonpuemMHuk
C 02Aeg 3aliuma ocuzypumenHume npaBa
Ha 3acezHamume U 3auHmepecoBaHume
AUUQ.

Om 2006 2. HOWM noggvoprka uHpopma-
UUOHHA cuCmema 3a pasnAaudameAHume
Begomocmu Ha npekpameHu ocuzypume-
AU 6e3 npaBonpuemMHuk nog ¢opmama
Ha EaekmpoHeH ocuzypumeneH apxuB.
OaHHume om apxuBa ce u3noa3Bam 3a
npeueHaBaHe npaBomo 3a noa3BaHe Ha
ocuzypumenHu npaBa Bv3 ocHoBa Ha goky-
MeHMaAHO gokasaH ocuzypumeneH cmark
U goxog npu omnyckaHe u u3vucAaBaHe
Ha NEHCUU U Napuy4HU obe3usemeHus.

OcuzypumenHuam apxuB Ha HOW pas-
NoAaz2a C wecm apxuBHU ueHMbpa, GyHK-

UUoHUpawu kom TIMT Ha HOW B 2pagoBe-
me [1An0BguB, KlocmeHgua, Topz2oBuwie,
NoBeu, Cunucmpa u Bpaua.
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Contact center

In the beginning of 2012 a new
functional unit of NSSI's Head Office was
launched - the Contact Center. With its
launch, the necessity of an alternative and
effective channel for providing information
to the customers was answered and the
communication in the conditions of a
rapidly changing social environment was
improved.

The Contact Center performs quick
consultations related to the application of
social security legislation and popularizes
the administrative and electronic services
of NSSI.

Social Security Archive

The Social Security Archive of NSSI
manages the concept of centralized
acceptance, storage and use of the

Social security archive in Nevestino
e R—

payrolls and employment legal documents
of terminated insurers without a legal
successor, in order to protect the insurance
rights of the concerned individuals.

Since 2006, NSSI  maintains an
information system of the payrolls of
terminated insurers without a legal
successor, in the form of an Electronic
Insurance Archive. The data from the
archive is used to assess the eligibility for
social security rights based on documented
insurance periods and contributions when
allowing and calculating pensions and
benefits.

The social security archive of NSSI has
six archive centers, functioning under the
Local Offices of NSSI in the cities Plovdiy,
Kyustenil, Targovishte, Lovech, Silistra and
Vratsa.

ObeguHeH 6£Q2ypumeAeH apxuB Ha HOW — c. HeBecmuHo, obaacm KlocmeHgua
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MEXOYHAPOOHO
CbTPYOAHWYECTBO

HauuoHanHUAM  OCu2ypumeneH  UH-
cmumym uma nosuuudma Ha akmuBeH
U aBmopumemeH meXkgyHapogeH napm-
Hoop B O0bAacmMmMa Ha COUUAAHOMO OCU-
2ypaBaHe.

BoAzapckama ocuzypumeAaHa UHCMU-
myuua cmaBa uaeH Ha MekgyHapogHa-
ma acouuauua NO COUUAAHO OcuzypaBaHe
(MACO) ¢ Pa3nopekgaHe N2 556 Ha Mu-
Hucmepckusa coBem om 14 anpua 1960 a.
CocC cv3gaBaHemo cu HOW cmaBa npa-
BonpuemHuk Ha moBa 3agbakeHue U ce
BkalouBa akmuBHO B gedHOCMmMa Ha op-
2aHuU3auuUAMa, BkAlouumenHo u upes npeg-
cmaBumencmBo B8 blopomo Ha MACO.
Tazu omzoBopHa No3uuusA € 3aemMaHa om
ynpaBumena Ha HOW 3a gBa maHgama -
npe3 2007 2. u 2013 2.

Om mapm 2008 2. HOW e uaeH Ha EB-
poneldckama naamdopmMa NO COUUAAHO
ocuzypsBaHe (EMCO), ¢ koemo akmuBu3u-
pa ekcnepmHua obmeH B8 koHmekcma Ha
cneuuduuHumMe eBponedcku ueau U Npu-
opumemu Ha COUUAAHOMO ocuzypsBaHe.
Kamo komnemeHmHa UHCMuUMyuUuUsa NO
npuAazaHemo Ha PeznameHm 883/2004 3a
koopguHauusa Ha cucmemMume 3a Couuan-
Ha cuzypHocm HOW compygHu4u akmuB-
HO C uHCmumyuuume Ha EBponelckus
colo3 u ¢ EBponedckama komucus.

Hag 150 om obwo 350 cmpykmypupa-
HU enekmpoHHU gokymeHmu, BvBegeHu
om EBponelckama komucusa 3a ueaume
Ha eneKmpoHHUA 0bmeH B obAaacmma Ha
couuaAHama cuzypHocm, ca 8 komnemen-
uuume Ha HauuoOHaAHUA OcCuypumeneH
UHCMmumym. B masu Bpwvska HOW e Bo-
gewa uHcmumyuusa 8 mecmBaHemo Ha
m.Hap. cucmema EESSI uau ,EnekmpoHeH

OOMeH Ha UHpOpMauuA 3a COUUAAHOMO
ocuzypaBaHe” u uma cBou npegcmaBume-
AU B TexHuyeckama komucus 3a 06MeH Ha
gaHHU NO COUUaAHO ocuzypaBaHe kom EB-
poneldckama komucus, 8 V3nbAHUMeEAHUA
6opg Ha cucmemama EESSI u 8v8 Oopyma
Ha ekcnepmume NO UHPOPMAUUOHHaMa
cuzypHocm. lNpe3 nocrAegHUME 20gUHU Ca
peaAusupaHu nem npoekma c eBponetcko
duHaHcupaHe 3a mecmBaHe u ekcnepmHu
npoyuBaHus, cBop3aHu ¢ BoBerkgaHemo Ha
enekmpOHHUA OOMeH Ha gaHHU B obaac-
MmMma Ha COUUaAHama Cu2ypHocm.

MNpegcmaBumeau Ha HOW yuyacmBam
8 pabomHu 38eHa kom EBponeltckama ko-
Mucus - PabomHama 2pyna no 3acmapsBa-
He Ha HaceaneHUemoO U ycmoUyuBo GpuHaH-
cupaHe, EBponetckama cmamucmuka Ha
mpygoBume 3A0NOAYKU U gp.

CmpemelKku ce ga npuAaza Hal-gobpu-
me npakmuku 8 agMuHUCMpPUpaHeMO Ha
COUUAAHOMO ocuzypaBaHe u eAeKmpOHHU-
me ycayeu, HOW npoBeXga npoyuBaHus u
koHcyamauuu ¢ houmu Bcuuku eBponel-
cku cmpaHu, kamo ekezogHO paswupsBa
Kpvza Ha hapmHbopume, ¢ koumo ckalou-
Ba gBycmpaHHu cnopasymeHus 3a ekcnep-
meH OOMeH, opzaHu3uUpa PabomHu noce-
WeHUsA, ceMuHapu U KoHdpepeHuuu. EgHa
om ymBopgeHume ¢opmMu 3a gBycmpan-
HO CompygHuU4YecmBo e opzaHuU3upPaHemo
Ha KOHCyAMaUUOHHU gHU 3a BoAzapckume
2pakgaHu, npebuBaBawu Ha mepumo-
pudma Ha gpyau cmpaHu. B masu coepa
HaU-gobpa e mpaguuusma BvB8 B3aumo-
OMHOWEHUAMa C OCU2ypumeAHUMe UH-
cmumyuuu Ha lepmaHusa u Pycus.

EBponelicku peznameHmu u mexk-
gyHapogHu gozoB8opu 8 o6anacmma Ha
couyuanHOMoO ocuzypABaHe u coyuanHa-
ma cu2ypHocm

HauuoHaAHUAM OCUZypUMEAEH  UH-
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INTERNATIONAL
COOPERATION

The National Social Security Institute has
the position of an active and authoritative
international partner in the field of social
security.

The Bulgarian social security institution
became a member of the International
Social Security Association (ISSA) with
Ordinance N2556 of the Council of Ministers
on April 14, 1960. With the establishment
of NSSI, it became the legal successor of
this obligation and participates actively in
the activities of the organization, including
representation in the Bureau of ISSA. The
Governor of NSSI holds this responsible
position for two terms - in 2007 and in
2013.

Since March 2008, NSSI is a member
of the European Social Insurance Platform
(ESIP), which activates the expert exchange
in the context of the specific European
goals and priorities in social security. As
the competent institution implementing
Regulation 883/2004 on the coordination
of social security systems, NSSI collaborates
actively with the European Union and the
European Commission institutions.

Over 150 out of 350 structured electronic
documents, introduced by the European
Commission for the purposes of electronic
exchange in the field of social security, are
within the competences of the National
Social Security Institute. In this regard, NSSI
is the leading institution on testing the
system called Electronic Exchange of Social
Security Information (EESSI) and it has its
representatives in the Technical Commission
for social security data exchange with the
European Commission, in the Executive
Board of the EESSI system and the Expert
Forum on Information Security. During the
recent years five projects with European

funding have been realized for testing and
expert studies, related to the introduction
of electronic data exchange in the field of
social security.

NSSI' representatives participate in
working units of the European Commission
- the Work group on the Aging of the
Population and Sustainable Financing, the
European Work-related Accidents Statistics
Group, etc.

Striving to apply the best practices
in the administration of social security
and electronic services, NSSI conducts
studies and consultations with almost all
European countries, annually expanding
the range of partners with which there are
bilateral agreements on expert exchange,
organizes work visits, seminars and
conferences. One of the established forms
of bilateral cooperation is the organization
of consultation days for Bulgarian citizens
residing in other countries. In this sphere,
the best tradition is in the relations with
the insurance institutions in Germany and
Russia.

European regulations and
international agreements in the field of
social security and social protection

The National Social Security Institute
performs its duties on ensuring the rights
and services of individuals, who have
worked in different countries, when the
responsibilities result from the effective
for Bulgaria bilateral agreements in the
field of social security, as well as rules or
coordination of the social security schemes
of the other member states of the
European Union, with the countries of the
European Economic Community (Norway,
Iceland and Lichtenstein) and Switzerland.

The National Social Security Institute is
the competent Bulgarian institution and
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cmumym u3noAHABa 3agoakeHusmMa cu No
2apaHmMupaHe npaBama u obcaykBaHemo
Ha 2pakgaHume, pabomuau B8 pasAuYHU
gop*kaBu, kozamo 3agbakeHuama npo-
usmuuam om Bae3aume B cuaa 3a Peny-
oauka Boazapusa gBycmpaHHU gozoBopu B8
obAacmma Ha COUUaAHOMO ocuzypsaBaHe,
kakmo u om npaBuaama 3a koopguHauus
Ha CxeMume 3a COUUaAHa Cu2ypHoCm C
gpyume gopkaBu-ureHku Ha EBponed-
ckua colo3, ¢ gopkaBume om EBponel-
ckomo ukoHomuuecko npocmpaHcmBo
(HopBeaus, MicnaHgua u AuxmeHuwialH) u
LIBeGuapus.

HOWN e komnemeHmHama GvbAzapcka
UHCMuUMYyUUA U cayXk0a 3a Bposka no npu-
Ad2aHe pa3nopegbume Ha PeaaameHm
(EO) Ne 883/2004 u PeanameHm (EO) N2
987/2009 u mekgyHapogHUMe gozoBopu
8 obracmma Ha CoyuaAHOMO oOcuypABa-
He U COUUaAHama CuypHOCM NO OMHO-
WeHue Ha:

B napuyHume obesuemeHua 3a 0o-
Aecm, MalyuHCMBO U nomoujume npu
CMbpm;

B napuvHUmMe obe3usemeHus 3a 0Oes-
pabomuuga;

B neHcuume 3a cmapocm, UHBa/\Ug—
HOCM U HaC/\egcmBeHume NeHCUU.

KopecnoHgeHuuama ¢ uyXkgecmpaHHuU-
me ocuypumenHu cAy»kbu no Bonpocume,
cBop3aHu € NapuyHUmMe obe3usemeHus 3a
Be3pabomuua, borecm, MalyuHCMBO u
NOMOWUMe Npu cMbpm, u3gaBaHemo u
usuckBaHemo Ha cmpykmypupaHu enek-
MPOHHU goKyMeHmMu U npeHocumMu goky-
MeHmMu B8 ma3u obaacm, ce u3BopwBa om
gupekuusa ,EBponelcku pezrameHmu U
MeXkgyHapogHuU gozoBopu” B LleHmpaaHo
ynpaBaeHue Ha HOW.

MNpeueHkama 3a npaBo Ha napuyHU
obe3wemeHus 3a be3pabomuua, borecm,
Mald4yuHCcmMBO U noMoujuMme NpU CMbpmM
ce u3BopwBa om Tl Ha HOW

MpeueHkama Ha NEHCUOHHU NnpaBa u
kopecnoHgeHuusama ¢ vykgecmpaHHume
OCuUypumMenHU cAykou ce u3BopwBa om:

® coomBemHOMO  MEePUMOPUAAHO
nogeneHue Ha HOW — 3a Auuama ¢ no-
CMOAHEH U Hacmosaw, agpec B Penybauka
Boncapus;

® gupekuua ,EBponelcku pezarameHn-
mu u MeXkgyHapogHu gozoBopu” B8 LleH-
MmpaAHO ynpaBaeHue Ha HOW — 3a Auuama
C HacmoAw, agpec B gpyza gopkaBa-uren-
ka Ha EBponeuckus colo3 u EBponetickomo
ukoHomMuyecko npocmpaHcmMBo UAU gop-
*aBa, ¢ koamo ce npunaza MeXkgyHapogeH
gozoBop B obracmma Ha COUUAAHOMO
ocuypsaBaHe U couuanHama cuz2ypHocm.

IOBycmpaHHu mexkgyHapogHuU gozo-
B8opu

B obracmma Ha MekgyHapogHuUme
OCUypUMEeAHU OmHoweHus, ocBeH 20-
penocoyeHume pezaameHmu, gedcmBa
CNopasyMeHue 3a U3nAaulaHe Ha NeHCu-
ume, omnycHamu B bBoazapua Ha Auug,
KuBeewu Ha mepumopusama Ha CbCegHa
Penybauka Typuusa u 10 gBycmpaHHu mexk-
gyHapogHU gozoBopu 3a COUUAAHO OCu2y-
pABaHe.
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the body associated with the application
of the rules as per regulation (EC) No
883/2004 and regulation (EC) No 987/2009
and the international agreements in the
sphere of the social security contributions
and the social security provision in terms of
the following:

® benefits for illness, maternity and
bereavement allowances;

® benefits for unemployment;

® pensions for old age, disability and
survivors' pensions.

The cooperation with foreign social
security agencies in terms of the issues
related to benefits for unemployment,
illness, maternity and bereavement
allowances; the issuing and request of
structured electronic documents and
portable documents in this sphere is
performed by the European Regulations
and International Agreements Directorate
at the Head Office of NSSI.

The assessment of eligibility for benefits
for unemployment, illness, maternity and
bereavement aids is performed by the
local offices of NSSI.

The assessment of pension rights and
the correspondence with foreign social
security agencies is performed by:

® the respective local offices of NSSI
— for individuals currently residing at a

permanent address in the Republic of
Bulgaria;

® Furopean Regulations and
International  Agreements  Directorate
at the Head Office of NSSI - regarding
private individuals permanently residing
in another country, which is a member of
the European Union and the European
Economic Area, or a country, whereby
there is an international contract that can
be applied in the field of social security
contributions and social security provision.

Bilateral international agreements

In the field of international social security
relations, besides the above regulations
there is an agreement for the payment of
pensions, allowed in Bulgaria, to persons
living in the territory of Republic of Turkey
and 10 other bilateral international social
security agreements.
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TepumopuanHu nogeaeHua Ha HOW Ha mepumopusma Ha Penybauka boazapus
Local Offices of NSSI in Republic of Bulgaria

LileHmpanHo ynpaBaeHue Ha HOWU
2p. Codus, 1303,

oyA. "Ar. Cmamboaulcku" N2 62-64
KoHmakmeH ueHmop: 0 700 14 802
NSSI - Head Office

Sofia 1303, 62-64 Al. Stamboliiski Bul.
Contact center: 0 700 14 802

TN Ha HOW - Codusa-zpag

2p. Codus, 1303,

oyA. "An. Cmamboaulcku" N2 62-64
E-mail: Sofia@nssi.bg

NSSI Office in Sofia

Sofia 1303, 62-64 Al. Stamboliiski Bul.
E-mail: Sofia@nssi.bg

TN Ha HOW - Codusa-ob6aacm
2p. Codus, 1072,

oyA. "An. Cmamboaulcku" N2 48
E-mail: Sofiaregion@nssi.bg

NSSI Office in Sofia-region
Sofia 1301, 48 Al. Stamboliiski Bul.
E-mail: Sofiaregion@nssi.bg

TN Ha HOW - 2p. BaazoeBzpag

2p. baazoeBzpag, 2700, yA. "Tpakua" N2 1

E-mail: Blagoevgrad@nssi.bg
NSSI Office in Blagoevgrad
Blagoevgrad 2700, 1 Trakia Str.
E-mail: Blagoevgrad@nssi.bg

TN Ha HOW - 2p. bypaac

2p. bypeac, 8001,

OyA. "Cm. CmambonoB" Ne 126
E-mail: Burgas@nssi.bg

NSSI Office in Burgas

Burgas 8001, 126 St. Stambolov Bul.
E-mail: Burgas@nssi.bg

TN Ha HOW - 2p. BapHa

2p. BapHa, 9000, yA. "Oxpug" N2 6
E-mail: Varna@nssi.bg

NSSI Office in Varna

Varna 9000, 6 Ohrid Str.

E-mail: Varna@nssi.bg

TN Ha HOW - 2p. Beauko TopHOBO
2p. Beauko TopHoB0, 5000,

nA. "LleHmop" Ne 2

E-mail: Velikotarnovo@nssi.bg

NSSI Office in Veliko Tarnovo
Veliko Tarnovo 5000, 2 Center Sq.
E-mail: Velikotarnovo@nssi.bg

TN Ha HOW - 2p. BuguH

2p. Bugu, 3700, yA. "Tazapcka" N¢ 4
E-mail: Vidin@nssi.bg

NSSI Office in Vidin

Vidin 3700, 4 Pazarska Str.

E-mail: Vidin@nssi.bg

TN Ha HOW - 2p. Bpaua
2p. Bpaua, 3000, nA. "Xpucmo bome8"
Ne 1

E-mail: Vratza@nssi.bg
NSSI Office in Vratsa
Vratsa 3000, 1 Hristo Botev Sq.
E-mail: Vratza@nssi.bg

TN Ha HOW - 2p. Ma6poBo

2p. [abpoBo, 5300, yA. "HukonaeBcka" N2 17

E-mail: Gabrovo@nssi.bg
NSSI Office in Gabrovo
Gabrovo 5300, 17 Nikolaevska Str.
E-mail: Gabrovo@nssi.bg

TN Ha HOW - 2p. Jo6puu

2p. Dobpuy, 9300,

yA. "lame pyeB" N2 4

E-mail: Dobrich@nssi.bg

NSSI Office in Dobrich

Dobrich 9300, 4 Dame Gruev Str.
E-mail: Dobrich@nssi.bg

TN Ha HOW - 2p. Kvpgrkanu
2p. Kopgkanu, 6600,

yA. "Bynaup" Ne 35

E-mail: Kardzhali@nssi.bg
NSSI Office in Kardzhali
Kardzhali 6600, 35 Bulair Str.
E-mail: Kardzhali@nssi.bg

TN Ha HOW - 2p. KlocmeHgua
2p. KlocmeHguna, 2500,

yA. "Borzapus” N© 46

E-mail: Kyustendil@nssi.b

NSSI Office in Kyustendil
Kyustendil 2500, 46 Bulgaria Str.
E-mail: Kyustendil@nssi.bg

TN Ha HOWU - 2p. AoBey

2p. NoBey, 5500, 6yA. "Borzapus”
Ne 44

E-mail: Lovech@nssi.bg

NSSI Office in Lovech

Lovech 5500, 44 Bulgaria Bul.
E-mail: Lovech@nssi.bg

TN Ha HOW - 2p. MoHmaHa
go. MoHmaHa, 3400,

VA. "Tpemu Mapm" N 76
E-mail: Montana@nssi.bg

NSSI Office in Montana
Montana 3400, 76 Treti Mart Bul.
E-mail: Montana@nssi.bg

TM Ha HOW - 2p. Naszapgrkuk

2p. Masapgkuk, 4400,

yA. "Eksapx Mocud" N2 15A

E-mail: Pazardzhik@nssi.bg

NSSI Office in Pazardzhik
Pazardzhik 4400, 15A Exarh Josif Str.
E-mail: Pazardzhik@nssi.bg

TM Ha HOW - 2p. NepHuk
2p. MepHuk, 2300, yA. "Omey,
Maucud" N2 50

E-mail: Pernik@nssi.b

NSSI Office in Perni

Pernik 2300, 50 Otec Paisii Str.
E-mail: Pernik@nssi.bg

TN Ha HOW - 2p. MNaeBeH

2p. MaeBeH, 5800, nA. "VIBaH
MuHguaukoB" N° 8

E-mail: Pleven@nssi.bg

NSSI Office in Pleven

Pleven 5800, 8 Ivan Mindilikov Sq.
E-mail: Pleven@nssi.bg

TN Ha HOWU - 2p. MNroBguB

2p. MaoBguB, 4000, yA. "AlobeH
KapaBenoB" N2 7, ya. "Ckatnep" N2 5
E-mail: Plovdiv@nssi.bg

NSSI Office in Plovdiv

Plovdiv 4000, 7 Ljuben Karavelov
Str.; 5 Skayler Str.

E-mail: Plovdiv@nssi.bg

TN Ha HOW - 2p. Pa3zpag
2p. Pasepag, 7200,

yA. "Beau Aom" N2 40
E-mail: Razgrad@nssi.bg

NSSI Office in Razgrad
Razgrad 7200, 40 Beli Lom Str.
E-mail: Razgrad@nssi.bg

TN Ha HOWU - 2p. Pyce

2p. Pyce, 7000,

yA. "AceH 3namapoB" N2 26
E-mail: Ruse@nssi.bg

NSSI Office in Ruse

Ruse 7000, 26 Asen Zlatarov Str.
E-mail: Ruse@nssi.bg

TN Ha HOWU - 2p. CuAnucmpa
2p. Cuaucmpa, 7500,

yA. "Uap Wuwman" N2 5

E-mail: Silistra@nssi.bg

NSSI Office in Silistra

Silistra 7500, 5 Tzar Shishman Str.
E-mail: Silistra@nssi.bg

TN Ha HOW - 2p. CAuBeH

2p. CauBeH, 8800,

yA. "Cmedan Kapagka" N2 10
E-mail: Sliven@nssi.bg

NSSI Office in Sliven

Sliven 8800, 10 Stefan Karadja Str.
E-mail: Sliven@nssi.bg

TN Ha HOW - 2p. CMOAAH
2p. CmonaH, 4700,

OyA. "Boazapus” N2 12

E-mail: Smolyan@nssi.bg

NSSI Office in Smolyan
Smolyan 4700, 12 Bulgaria Bul.
E-mail: Smolyan@nssi.bg

TN Ha HOW - Cmapa 3azopa
2p. Cmapa 3azopa, 6000,

OyA. "Pycku" N2 44

E-mail: StaraZagora@nssi.bg
NSSI Office in Stara Zagora
Stara Zagora 6000, 44 Ruski Bul.
E-mail: Stara_Zagora@nssi.bg

TN Ha HOW - 2p. Top20Buwe

2p. TopzoBuwie, 7700,

yA. "CB. 8. Kupua u Memogud” N2 1
E-mail: Targovishte@nssi.bg

NSSI Office in Targovishte
Targoviste 7700, 1 Sv. Sv. Kiril i
Metodii Str.

E-mail: Targovishte@nssi.bg

TN Ha HOW - 2p. XackoBo

2p. XackoBo, 6300,

yA. "Teopau KupkoB" N2 30

E-mail: Haskovo@nssi.bg

NSSI Office in Haskovo

Haskovo 6300, 30 Georgi Kirkov Str.
E-mail: Haskovo@nssi.bg

TN Ha HOWN - 2p. LymeH

2p. Wymen, 9700,

oyA. "CumeoH Beauku" N 60
E-mail: Shumen@nssi.bg

NSSI Office in Shumen

Shumen 9700, 60 Simeon Veliki Bul.
E-mail: Shumen@nssi.bg

TN Ha HOW - 2p. AmGoA
2p. Ambon, 8600,

yA. 'T. C. PakoBcku" N¢ 9
E-mail: Yambol@nssi.bg
NSSI Office in Yambol
Yambol 8600, 9 Rakovski Str.
E-mail: Yambol@nssi.bg



